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QT.02-KHHTQT.M11
MO DAU

1. Tinh cip thiét

Lich sir loai ngudi da chimg kién nhiéu phat minh khoa hoc vi dai c6 tac dung
thay doi ca mot giai doan phat trién. Nhiing phat kién ndy ngay cang duoc (mg dung
nhiéu hon vao cudc séng ciia con ngudi. Vai nim trd lai day, khi nén khoa hoc cong
nghé phat trién, cac thiét bi truyén thong nhu duoc thdi mot ludng gié méi, trong do
linh vuc di dong c6 téc d6 bung nd nhanh chua timg thay. Pién thoai da khong con
nhu trudc ddy ma dugc nhan cach hoa trd nén thong minh hon, va cac nha khoa hoc da
dat tén cho dién thoai mdt té€n goi mdi la “smartphone”. Sau khi duogc gidi thi¢u tur
cudi nhitng nam 1990, smartphone da 1am thay doi cach con nguoi két ndi véi thé gioi.
Tir chiéc smartphone dau tién dugc ra doi vao ngdy 26/11/1992 tai hoi cho COMDEX
dién ra & Las Vegas (M¥) do hing IBM san xuat v&i tén goi 1a Simon, véi cac tinh
nang vuot bac hon so véi mot chiéc dién thoai thong thuong nhu man hinh cam ung,
gri hay nhan email, tham chi 13 giri hay nhan fax. Simon nhu mét diém sang giup khoi
nguodn cho su cai tién va phat trién cia smartphone ngay nay. Thé gidi cong nghé da
ching kién nhitng budc chay than tc cua thiét bi di dong thong minh, ma cuy thé 1a
smartphone trong nhirg nim vira qua. Chinh su ra doi ctia iPhone phién ban dau tién
tir nam 2007 13 “phéat stng” dé bat dau cudc dua trén thi truong nayPhat trién nhin
hang riéng khong con 1a mot chién lugc xa la ddi véi thi trudong ban 1¢é tai Viét Nam
boi loi thé cua sy khac biét va gia ca canh tranh cia mdt hang nay. Mac du da co6 kha
nhiéu nghién ctru trong va ngodi nudc vé cac yéu to anh hudng dén quyét dinh mua
smartphone di dugc cong bd, & nghién ciru ndy, tac gia chi tip trung nghién ctru cac
yéu té anh hudong dén quyét dinh mua smartphone cao cip. Pay 1a dong san pham co6
gia cao tu 10 triéu d@)ng trd 1én nén dbi tuong su dung cling c6 sy khac biét nhét dinh
so v6i nhom khach hang sir dung cac san phdm smartphone ¢ phan khiic binh din va
trung cap. Dé hiéu rd hon hanh vi tiéu ding ctia khach hang c6 thu nhép thap trén dia
ban thanh phé Kon Tum dbi véi dong dién thoai smartphone, tic gia chon dé tai
nghién ctru “Phan tich cic yéu té anh huéng dén quyét dinh mua smartphone cia
nguoi tiéu dung cé thu nhap thap trén dia ban thanh phé Kon Tum”,
2. Muc tiéu nghién ctru

bé tai nghién ctru nham dén cac muc tiéu cu thé sau:
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- Hé thong hoa nhiing van dé 1y luan vé qua trinh ra quyét dinh mua cua
nguoi tiéu dung.
- Phan tich cac yéu t6 anh huong dén quyét dinh mua dién thoai thong minh
clia nguoi tiéu dung c6 thu nhap thap trén dia ban thanh phd Kon Tum.
- Pé xuét giai phap nham phat trién thi truong smartphone trén dia ban TP
Kon Tum.



QT.02-KHHTQT.M11
CHUONG 1: CO SO LY THUYET VA MO HINH NGHIEN CUU
1.1. Co sé Iy thuyét
1.1.1. Khai niém smartphone

Smartphone 1a dién thoai di dong cam ung duogc tich hop bd nhd trong 16n va
dugc chay bang boi mot hé didu hanh do nha san xuét thiét ké. Ngoai chirc ning nghe,
goi, guri tin nhin, nghe nhac, quay video smartphone con cé thé ludt web, gii mail,
thuc hién cac cudc goi video va dac biét co thé tai céc tmg dung tra phi hodc mién phi
treen ctra hang ing dung duogc thiét ké boi nha san xuat. Ngoai 13 mot phuong tién giai
tri, smarrtphone con la mot cong cu giup xu ly cong viéc hiru hi¢u.

1.1.2. Hanh vi tiéu dung

Theo Hi¢p ho1 Marketing Hoa Ky: “Hanh vi tiéu dung chinh 1a su tdc dong qua
lai giita cac yéu t6 kich thich ctia méi trudng v6i nhan thirc va hanh vi ciia con ngudi
ma qua sy twong tac do, con nguoi thay doi cudc séng cia ho.”

1.2. Cac mo hinh nghién ciru lién quan
1.2.1. Nghién ciru ngoai nuédc

“Cac nhan t6 anh huong dén ¥ dinh mua smartphone: nghién ciru d6i voi nhiing
nguoi tiéu dung tré tai thanh phd Lucknow” (2016), cua Dr.S.K Kaushal, Rakesh
Kumar, Truong Pai hoc Lucknow, An Do ding trén Pacific Business Review
International, Tap 8, S6 12, 06/2016. Nghién ciru nay da c6 gang kham pha cic nhan
t6 anh huong dén ¥ dinh mua smartphone. Nghién ctru dugc thyc hién dé xem xét licu
c¢6 su khac biét ¢6 ¥ nghia ndo giita nhitng dp vién nam va nit lién quan dén cac nhan
td Loi thé canh tranh, Su phu thudc, Su phu hop, Sy thuan ti€n, Pac tinh san phém,
Gia, Thuong hiéu, Anh huong vé mit xa hoi anh huong dén viéc mua smartphone cila
nguoi tiéu dung. Nghién ctru di cho thay chi ¢ cac nhan té Sy phu hop, Su phu thudc
va Anh huong vé miat xa hoi 1a nhitng nhan t6 anh hudng c¢é ¥ nghia dén y dinh mua
smartphone cua ngudi ti€u dung. Su khac biét cd ¥ nghia gitra dap vién nam va nir chi
duogc tim théy & nhan t6 Sy thun tién.

“Sy 4n tuwong sau sic vé thuong hiéu cua smartphone trong viéc ra quyét dinh
mua cua nguoi tiéu dung” (2014), cua Chia-Ju Liu, Hao-Yun Liang, National
Kaohsiung Normal University, Taiwan. Muyc dich cta nghién ctru nay 14 x4c dinh an
tuong ctia ngudi tiéu dung vé cac thuong hiéu smartphone khac nhau. Sau khi tong
hop céc tai liéu, nghién ctru nay da lua chon 4 ngudi ban smartphone dimg dau theo
thdng ké ctia IDC (IDC Worldwide Mobile Phone Tracker, 2012) va 64 nguoi tham
gia vao nghién ciru nay. Mot cudc diéu tra bang bang hoi va ky thuat theo ddi anh mat
da duoc su dung dé thuc hién mot phan tich toan dién vé viée ra quyét dinh mua cua

nguoi tiéu dung. NOi dung ctia bang cau héi gom c6 HE thong gia, Cac y€u to ngoai
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gia va Thuong hiéu. Két qua cta cudc diéu tra da chi ra c6 71% ngudi tiéu dung sin
sang tra tién dé mua thuong hiéu smartphone wa thich nhat ctia ho. Ngoai ra, phan tich
vé 4nh mat ciing cho thdy mot s6 khac biét ¢ y nghia vé vi tri tiép theo sau khi xem
logo ctia smartphone. Hau hét cac khach hang dugc phong van déu tap trung vao
thuong hiéu ciia smartphone hon 13 cac chi tiét va gid cua san phdm. Su 4n tugng vé
mot thuong hi¢u cu thé da tdn tai trude viéc ra quyét dinh mua san phém. Toém lai,
nghién ctru da cho rang logo cua thuong hiéu 1a quyét dinh quan trong nhat dé mua san
pham. Do d6, chiing ta tin rang doanh sb ciia san phim phan 16n 1a phu thudc vao
thuong hiéu. Mic du cac chi thé nghién ctru c6 thé c6 nhiing lya chon khach quan
theo céc chi tiét k¥ thuét khac nhau, ho van lya chon thuong hi¢u ua thich nhét cua ho
bat chap cic can nhic mang tinh khach quan.

“Nghién ctru vé viéc st dung smartphone tir quan diém cua khich hang”
(2015), cua Witold Chmielarz, Truong Pai hoc Warsaw, Ba Lan. Muc dich chinh cua
nghién ctru nay 1a phan tich viéc sit dung smartphone cua mot nhom nguoi dung da
dugc chon lya. Tac gia da gidi thiéu cac dic diém cua ngudi dung smartphone va
kién ctia ho vé sb luong va cac diéu kién sir dung (chat luong ciia cac ung dung va su
thuan tién cua viéc st dung website vdi cac ing dung di dong).

“Cac nhan t6 anh hudéng dén ¥ dinh mua smartphone cia sinh vién dai hoc
(2015), cua Azira Rahim, Siti Zaharah Safin, Law Kuan Kheng, Nurliyana Abas, Siti
Meriam Ali, Truong Pai hoc Cong nghé MARA Kedah, Malaysia. Viéc thong tin lién
lac béng dién thoai di dong da gay ra mot su tac dong gitra con nguodi voi nhau trong
khi tién hanh kinh doanh trong pham vi mot qubc gia 1an qubc té. Sy phat trién cua
cong nghé thong tin di dong nhu Internet khong day, dién thoai di dong va hé thong
dinh vi toan cau (GPS) da dem lai su thay ddi vé nhu cau cling nhu cac lya chon cho
nguoi tiéu dung. Do d6, nghién ctru nay di tim hiéu cac nhan t6 anh hudong dén ¥ dinh
mua smartphone cua sinh vién dai hoc. Két qua cho thay 3 bién DPic tinh san pham,
Thuong hi¢u va Anh huong vé mit xa hoi c6 mdi quan h¢ c6 y nghia, ngoai trur 1 bién
Su thua 16 ctia san pham 1a khong c6 mbi quan hé c6 y nghia véi y dinh mua ctia ngudi
tiéu dung.

“Hanh vi nguoi tiéu dung ddi véi dién thoai di dong” (2013) cia Mesay Sata,
DPai hoc Hawassa, Ethiopia. Muc dich ctia nghién ctru nay la diéu tra cac nhan t6 anh
hudng dén quyét dinh mua dién thoai di dong & thanh phd Hawassa. Dé dat dugc muc
tiéu nghién ctru, 246 nguoi tiéu dung da dugc phong van theo k¥ thuat chon miu ngau
nhién, don gidn. C6 6 nhan td quan trong dugc luya chon g@)m: Gia, Nhom xa hoi, Pac
tinh san pham, Thuong hiéu, P6 bén va Dich vu sau ban hang thong qua viéc sir dung
phuong phap phan tich hdi quy va trong quan. Nghién ctru da cho thiy Pic tinh san
pham va Gi4 1 2 bién quan trong nhat anh huong ngudi tiéu dung di dén quyét dinh
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mua dién thoai di dong. Nghién ciru cling dé nghi nhiing nguoi ban dién thoai di dong
nén luu y dén 2 yéu td trén dé ting co hoi canh tranh trén thi trudng.

“Cac nhén t6 anh hudng dén quyét dinh mua smartphone cta gidi tré Malaysia”
(2013), cua Karen Lim Lay-Yee, Han Kok-Siew, Benjamin Chan Jin-Fa, Pai hoc
Cong nghé va P6i méi Chau A — Thai Binh Duong, Bukit Jalil, Malaysia. Nghién ciru
nay da diéu tra viéc ra quyét dinh mua cua gidi tré Malaysia va méi quan hé giira yéu
t6 nay voi Thuong hiéu, Sy thuan tién, Sy phu thudc, Gia, Pic tinh san pham va Anh
huong xi hoi. Dit liéu duoc thu thap thong qua diéu tra bang bang hoi va st dung
phuong phap chon mau ngiu nhién, phi xac suat, don gian. Téng cong c6 125 dap vién
tir thung liing Klang, Malaysia duoc phong van. Két qua nghién ctru cho thay c6 moi
quan hé c6 ¥ nghia giita cac bién v6i quyét dinh mua hang, diéu d6 c6 nghia 1a quyét
dinh mua smartphone cua gioi tré¢ Malaysia bi anh hudng béi Thuong hi€u, Su thuan
tién, Su phu thudc, Gia, Dac tinh san phém va Anh huong xa hoi. Nghién ctru nay
quan trong ddi véi nhitng nguoi 1am marketing trong viéc hiéu vé quyét dinh mua
smartphone ctia nguoi ti€u dung dé gianh duoc loi thé canh tranh so vé6i ddi thu.

Nhu vay, theo cac nghién ciru vé quyét dinh mua hang ctia ngudi tiéu dung dbi
v6i smartphone cho thiy thuong hiéu, dic diém san pham, gia va cac yéu t6 x3 hoi tac
dong dang ké.

1.2.2. Nghién ctru trong nuwéc

Nghién ctru ciia tac gia Nguyén Thi Thiy Tién (2016) vé: “Nghién ctru cac yéu
t6 anh huong dén quyét dinh mua Smartphone ctia nguoi tiéu dung trén dia ban thanh
phd Pong Héi, tinh Quang Binh” véi két qua dat duoc 1a dua ra chinh sach phu hop
gitip cac doanh nghiép phan phéi smartphone nim bét dugc nhitng nhan t6 quan trong
tac dong dén quyét dinh mua san phim smartphone ctia khach hang, tir d6 c6 hudng
phat trién cac chién lugc nham tao dung loi thé canh tranh bén viing, nang cao thi
phan, canh tranh vé6i cac cong ty khac. Nghién ciru chinh thite dugc dua ra voi 4 nhan
td tac dong chinh la: dac diém san phém, thuong hiéu, gid ca va cac yéu t6 xa hoi. Cac
nhan t6 nay déu co tac dong tich cuc dén quyét dinh mua smartphone, ngoai trir nhan
t6 gia.

Nghién ctru cua tac gia Nguyén Nhu Phuong Anh (2018) vé: “Phan tich cac yéu t6 anh
huong dén quyét dinh mua smartphone cao cip cta khach hang trén dia ban thanh phd
Hué” v6i phuong thic tiép can bang phuong phap phan tich nhan t6 kham pha EFA
v6i 20 bién quan sat. Nghién ciru cling da st dung phuong phiap EFA véi bién phu
thudc “Quyét dinh mua smartphone cao cap cua khach hang” v6i 3 bién quan sat. Bé
tai da xay dung mo hinh hdi quy tuyén tinh bang phuong phap Enter. Két qua dé tai da
phan tich cac yéu t6 anh hudng dén quyét dinh mua smartphone cao cap gom 5 yéu to:

Thuong hiéu, San pham, Gia ca, Ban hang va hau mai. Két qua nghién ctru cho thay 5

10
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nhan t6 trén déu tac dong cung chiéu dén quyét dinh mua smartphone cao cip cua
khach hang, trong d6 yéu t6 Ban hang va hau mii tac dong manh mé nhat dén quyét
dinh mua smartphone cao cép cua khach hang.

“Hanh vi nguoi tiéu ding ddi voi thi truong smartphone & Viét Nam” (2014),
ctia Alexander Wollenberg va Truong Tang Thuong. Nghién ctru ndy théo luan vé cac
nhan t6 lién quan dén viéc quyét dinh mot loai kiéu va mot nhan hi¢u smartphone cu
thé ¢ thanh phd HO Chi Minh, thanh phd 16n nhat ciia Viét Nam. La nén kinh té dimg
thir 3 cia khdi ASEAN, Viét Nam c6 thé cung cip cho cic chuyén gia marketing va
céc nha san xuit smartphone mot sy hiéu biét su sic vé hanh vi ngudi tiéu ding & cac
thi truong maéi noi. Nghién ctru da st dung cac nhan t5 nhan khau hoc va céc bién phu
thudc: Quang cdo, Chét luong dugc cam nhan, Truyén miéng, Giad va tdc dong cua
ching dén Sy nhan thirc thuong hi€u va strc manh cua su nhan thuc thuong hi¢u dén
viéc ra quyét dinh mua (bién phu thudc). Nghién ctru ciing da két ndi mdi bién doc 1ap
tryc tiép véi viée ra quyét dinh mua va so sanh tim quan trong ctia mdi bién doc 1ap
d6i voi viée ra quyét dinh mua hang phu hop v6i tAm quan trong twong dbi cua su
nhan thirc thuong hi¢u.

“Phan tich cac yéu t6 anh huéng dén hanh vi tiéu dung smartphone cao cip cia
ngudi dan quan Ninh Kiéu, thanh phd Can Tho (2013)”, cia Nguyén Khéanh, truong
Pai hoc Can Tho. Nghién ctru dugc thuc hién dé kham pha cac nhan td anh huong dén
quyét dinh mua smartphone: Truong hop nghién ctru ngudi tiéu ding ¢ quan Ninh
Kiéu, thanh phd Can Tho. Dya trén co s thuyét vé hanh dong hop 1y, thuyét vé hoach
dinh hanh vi va cac thuyét vé nhu cau, két hop véi nghién ciru dinh tinh nghién ctu dé
xuat mo hinh nghién clru g@)m 8 nhan to: Su thuén tién, Anh huong xa héi, Tinh nang
san phém, Thuong hiéu, Su phu thude, Gia c4, Dich vu hau mai va Gia tri cdm nhan co
anh huong dén quyét dinh mua smartphone ctia ngudi tiéu dung. Phuong phap nghién
clru gdm nghién ctru dinh tinh va dinh lugng. Két qua phan tich Cronbach’s Alpha va
phan tich nhan t6 kham pha cho thay thang do sir dung trong nghién ctru 1a phu hop.
Nghién ciru dd kham pha 4 nhan t6 anh huong dén quyét dinh mua smartphone bao
gém: Gia cd, Tinh nang st dung, Sy thuan ti¢n va Thuong hi¢u.

“Nghién ctru cac yéu té anh huong dén hanh vi mua Smartphone ctia sinh vién
tai thanh phd H6 Chi Minh” (2015), ctia Lé Hoang Tam, Trudong dai hoc Tai chinh —
Marketing. Nghién ctru nay nham vao muc tiéu khdm pha ra qua trinh ra quyét dinh
mua smartphone cua sinh vién tai thanh phé H6 Chi Minh va ciing cho thidy muc do
anh hudng cia timg yéu t6 trong mdi giai doan ra quyét dinh. Dé tai dya trén co so 1y
thuyét hanh vi ngudi tiéu dung tong quat duoc néu nén béi Philip Kotler 1y thuyét vé
tam 1y x4 hoi trong tién trinh mua hang ctia ngudi tiéu dung. Két qua ciia nghién ciru
cho thdy, kich thich marketing dén nhu cau sir dung 1a khong 16n. Tuy nhién kich thich

11



QT.02-KHHTQT.M11
tir moi trudng vao nhu ciu marketing lai manh hon. Ngoai ra, gia thiét nhu cau c6 tac
dong vao tim kiém ciing duoc chap nhan. Nhung, gia thiét nhu cau tac dong dén y dinh
mua 13 khong dugc chdp nhan vi nghién ciru khong chi ra duwoc nhu cau khong anh
huong truc tiép dén y dinh mua cua sinh vién. Mdi lién hé giira tim kiém va y dinh
dugc chap nhan.
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CHUONG 2: THIET KE MO HINH NGHIEN CUU
2.1. Pé xuat mé hinh nghién ciru
Két hop ddi sanh mé hinh cing véi két qua cia cac nghién ciru trong ti dd cho ra
bang téng hop sau:

Bang 1.1: Téng hop céc yéu té giy anh huéng dén hanh vi mua smartphone

Yéu t6 anh hwéng Nghién ctru

Thuong hi¢u Mr Surendra Malviya va cac cong su (2013);
Tanzila va cac cong sy (2005); Mesay Santa (2013);
Liao, Yu-Jui (2012); Mr Surendra Malviya va cac
cong sy (2013); Mei Min va cac cong sy (2012);
Nguyén Khanh (2013); Nguyén Nhu Phuong Anh
(2018)

Tinh ndng san phém Mr Surendra Malviya va cac cong su (2013);
Tanzilla va cac cong sy (2005); Liao, Yu-Jui
(2012); Mesay Santa (2013); Nguyén Nhu Phuong
Anh (2018)

Xa hoi Mr Surendra Malviya va cac cong su (2013);
Tanzila va cac cong sy (2005); Mesay Santa (2013);
Ibrahim va cac cong su (2013); Cheng Hui Ying va
cac cong sy (2013); Mr Surendra Malviya va cac
cong sy (2013); Mei Min va cac cong sy (2012);
Dr.S.K Kaushal va céac cong su (2016)

Gia Tanzila va cac cong sy (2005); Mesay Santa (2013);
Ibrahim va céc cong su (2013); Mei Min va cac
cong sy (2012); Nguyén Khanh (2013); Nguyén

Nhu Phuong Anh (2018)

Do bén Mesay Santa (2013)

Hinh vi mua sau Mesay Santa (2013)

Loi thé twong d6i Ibrahim va cac cong sy (2013)

Kha nang tuong thich Ibrahim va cac cong sy (2013)

Thiét ké Liao, Yu-Jui (2012)

Dic diém san pham Mr Surendra Malviya va céc cong sy (2013); Mei
Min va cac cong su (2012); Nguyén Khanh (2013)

Su phu hop Dr.S.K Kaushal va céac cong su (2016)

Su phu thudc Dr.S.K Kaushal va céc cong su (2016)

Thai d6 ban hang va hdu mai | Nguyén Khanh (2013); Nguyén Nhu Phuong Anh

13
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(2018)

Nguon: Tdc gia tong hop tir cdc nghién ciru dwoc lirge khdo, 2023

Két hop dbi sanh mé hinh cung véi két qua cua cac nghién ctru twong tu da
cho ra bang téng hop sau:

Trong d6, thang do do bén, hanh vi mua sau, lgi thé tuong ddi, kha nang
tuong thich, thiét ké, thai do ban hang va hiu mai 1a cac thang do xudt hién rai rac
& cac nghién ctru va it phd bién hon so véi cac thang do gia ca, tinh ning san
pham, thuong hiéu, x3 hoi.

Dé tap trung nghién ctru cac yéu t tdc dong manh vao hanh vi mua
smartphone ctia nguoi c6 thu nhap thaps trén dia ban TP. Kon Tum, tac gia khong
dua cac thang do nay vao mo hinh nghién ctru. Trong cdc mo hinh nghién ctru
trong va ngoai nudc tuy da dua vao hanh vi nguoi tidu ding cta Philip Kotler dé
thé hién cac yéu t chinh, cbt 16i ma c6 anh huong truc tiép dén quyét dinh mua.
Tuy nhién khach hang s& khong mua san pham néu ho khong c6 nhu cau, mat
khac cac mo hinh trén khong phan anh dugc qua trinh mua vén ¢6 su tac dong cta
doanh nghiép va tac dong tir moi trudng xung quanh ngudi thu nhap thap vao qua
trinh mua. Do d6, dé xay dung mdt qua trinh mua smartphone danh cho ngudi thu
nhap thap thi tac gia sir dung mo hinh hanh vi mua tong quat cua Philip Kortler,
bdi mo6 hinh nay chi ra mot qua trinh hinh thanh nén quyét dinh mua vén di da 1a
qua trinh phtic tap tir sy kich thich marketing cia doanh nghiép dén anh huéng
clia mdi trudng xung quanh dén nguoi tiéu dung c6 thu nhap thap. Tir d6 phat sinh
nhu cau cia nguoi tiéu ding. Tir nhu cau chuyén dén giai doan tim kiém roi hinh
thanh nén ¥ dinh mua von 13 dy dinh trong tdm tri cta khach hang. Tir d6, chuyén
dén giai doan quyét dinh mua hang.

Tt nhitng co s6 1y thuyét dugc thao ludn trén ddy, cac yéu to anh huong dén
hanh vi mua smartphone ctia nguoi tiéu ding c6 thu nhap thip trén dia ban thanh
phé Kon Tum duoc dé nghi trong mo hinh bao gom:

Gia thuyét H1: Kich thich marketing c6 tic dong duwong dén nhan biét vé
nhu cau.

Gia thuyét H2: Kich thich tir méi trudng c6 tic dong dwong dén nhan biét
nhu cau.

Gia thuyét H3: Nhan biét nhu ciu c6 tic dong duong dén tim kiém thong tin.

Gia thuyét H4: Nhu ciu c6 tac dong duong dén y dinh mua.

Gia thiét H5: Tim kiém thong tin c6 tac dong duong dén ¥ dinh mua

Gia thiét H6: Y dinh mua c6 tac dong duong dén quyét dinh mua

14
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Hinh 2.1. M0 hinh nghién ctru

Nguon: Tac gia dé xuat

2.2. Quy trinh nghién ctru
Nghién ctru dugce thuc hién thong qua hai giai doan nhu sau:
(1) Nghién ctru dinh tinh: Nham diéu chinh, bd sung cac bién quan sat cta

cac thang do do luong cac khai niém nghién ctlru, tor d6 xay dung bang cau hdi

phong van chinh thirc.
(2) Nghién ctru dinh lwong: nham thu thap, ma hoa sb liéu, phan tich dir liéu

dé kiém dinh cac gia thuyét dé ra trong mo hinh nghién ctru.

2.3. Nghién ciru dinh tinh

2.3.1. Thiét ké nghién ctru dinh tinh
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Nghién ctru dinh tinh duoc thyc hién bang viéc nghién ciru so bd ban dau
sau d6 phong van truc tiép va thao luan nhom 8 ngudi tiéu dung trén 18 tudi sinh
song tai Kon Tum dé xdy dung cac thang do va xdy dung bang khao sat. Sau do,
tiép tuc phong van thir 30 nguoi tiéu ding dé hiéu chinh thang do va dua ra 23
bién quan sat dung dé do ludong cac yéu t6 anh huong dén hanh vi mua
Smartphone ctia ngudi tiéu dung c6 thu nhap thip trén dia ban thanh phd Kon
Tum. Thang do chinh thtrc ciia nghién ctru chu yéu dua trén thang do cua Lé
Hoang Tam (2015) va mot s6 bién quan sat phat trién tir nghién ctru dinh tinh so
bo.
2.3. Nghién ciru dinh lwgng
2.3.1. Thiét ké nghién ctru dinh lwong
Thong qua két qua cta bang cau hoi, tién hanh mad héa cac bién va st dung
phén mém SPSS 20.0 va Amos dé xu Iy s6 liéu kiém dinh d6 tin cay cua thang do,
phan tich nhan t6 kham pha, nhan t khang dinh va phwong trinh tuyén tinh SEM
nham xac dinh cac yéu té anh hudng dén hanh vi mua Smartphone ctia ngudi tiéu

dung c6 thu nhap thap.
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CHUONG 3: PHAN THICH KET QUA NGHIEN CUU

Trong tong s6 380 phiéu khao sat dugc phat ra, c6 8 phiéu khong thyuc hién

day du yéu cau khao sat nén bi loai. S6 phiéu hop 1é 1a 372 phiéu duoc dua vao

phan tich.

Thong qua phuong phap thong ké mé ta, mot sd dic diém cua ddi tuong

khao sat duoc thé hién nhu sau:

Bang 3.1: Thong ké mé ta dir liéu

Pic diém ciia miu (n=372) S6 lwgng (Nguoi) Ty 18 (%)
Nam 197 52,96
Ni 172 46,24
Giéi tinh
Giéi tinh khac 3 0,81
12-18 tudi 0 0,00
18-25 tubi 308 82,80
Do tudi
25-54 tudi 43 11,56
Hon 55 tudi 21 5,65
Tét nghiép
THPT 53 14,25
Trinh d6 hoc vAn gf“ng cap/Cao 76 20,43
ang
Pai hoc 232 62,37
Sau dai hoc 11 2,96

Nguon: Tac gia diéu tra va phan tich, 2023

Két qua thong ké cho thiy trong s6 372 ngudi duge khao sat ¢6 197 ngudi 1a

nit, 172 ngudi 1a nam. Trong d6, d6 tudi tap trung cha yéu 1a 18 dén 25 tudi, phan

16n trinh d6 & mtc Trung cip/Cao ding va Pai hoc, thu nhip dudi 3.640.000

dong.
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3.2. Kiém dinh d9 tin cdy bang thang d6 Cronbachs Alpha

Trung binh | Phwong sai
Bién thang do thang do Twong quan Cl‘Ollbilch’.S’(
i < ) < ) A .z Alpha néu bién
quan sat neu. A102.11 neu. :oal bién tong nay bi loai
bién bién
Thang do (YD) ; Cronbach’s Alpha = 0,824
YD 1 15.97 6.565 0.716 0.765
YD 2 16.28 6.673 0.493 0.828
YD 3 15.84 6.563 0.624 0.787
YD 4 16.08 6.303 0.665 0.775
YD 5 16.09 6.364 0.620 0.788
Thang do (TK) ; Cronbach’s Alpha = 0,825
TK 1 11.40 5.598 0.693 0.760
TK 2 11.45 5.374 0.674 0.767
TK 3 11.45 5.466 0.711 0.751
TK 4 11.50 6.030 0.528 0.833
Thang do (MT); Cronbach’s Alpha = 0,876
MT 1 15.34 10.295 0.696 0.853
MT 2 15.64 9.233 0.742 0.840
MT 3 15.55 9.520 0.762 0.836
MT 4 15.46 10.184 0.596 0.875
MT 5 15.57 9.383 0.742 0.840
Thang do (QD); Cronbach’s Alpha = 0,826
QD 1 11.58 5.198 0.638 0.787
QD 2 11.50 4.978 0.642 0.786
QD 3 11.71 5.138 0.682 0.767
QD 4 11.66 5.340 0.646 0.783
Thang do (MK); Cronbach’s Alpha = 0,849
MK 1 12.28 4.505 0.718 0.795
MK 2 12.32 4.503 0.705 0.800
MK 3 12.52 4.590 0.621 0.838
MK 4 12.19 4.645 0.711 0.799
Thang do (NC); Cronbach’s Alpha = (0,899
NC 1 19.26 13.077 0.758 0.877
NC 2 19.44 12.959 0.712 0.884
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NC 3 19.47 12.784 0.763 0.876
NC 4 19.43 13.141 0.721 0.882
NC 5 19.57 12.833 0.731 0.881
NC 6 19.26 13.368 0.675 0.889

(Nguon: Tong hop tir két qua phdn tich trén SPSS)

Bang 3.2: D9 tin ciy cua thang do
Nguon: Tdc gia diéu tra va phan tich, 2021

Thang do (YD): Gia tri Cronbach’s Alpha tong thé 1a 0,824, cho thay d¢ tin
cdy cua thang do nay la tuong ddi cao. Hé sd twong quan bién tong cho tat ca cac
thanh phan cua thang do nay nam trong khoang tir 0,493 dén 0,716. Cronbach’s
Alpha néu loai b6 mot thanh phan thang do nam trong khoang tir 0,765 dén 0,828.
YD 2 c6 Cronbach’s Alpha néu loai bo cao nhét (0.828) va hé sé twong quan bién
tong thap nhat (0,493), nhung van nam trén ngudng 0,3. Nhom c6 thé gilt nguyén
tat ca cac thanh phan thang do nay trong phan tich.

Thang do (TK): Thang do nay c6 Cronbach’s Alpha tong thé 1a 0,825, cho
thiy muc do tin cdy cao. Hé sb twong quan bién tong nam trong khoang tir 0,528
dén 0,693 va Cronbach’s Alpha néu loai bd mot thanh phan thang do nam trong
khoang tir 0,751 dén 0,833. TK 4 c6 Cronbach’s Alpha néu loai bé cao nhét
(0,833) nhung hé s trong quan bién tong cta nd chi 13 0,528, du viy, van nim
trén ngudng 0,3. Nhom c6 thé giit nguyén tit ca cac thanh phan thang do nay.

Thang do (MT): Thang do nay c6 Cronbach’s Alpha tong thé 1a 0,876, cho
thdy mrc do tin cy rat cao. Hé sb twong quan bién tong nam trong khoang tir
0,596 dén 0,762 va Cronbach’s Alpha néu loai bo mot thanh phan thang do nam
trong khoang tir 0,840 dén 0,875 so véi gia tri Cronbach’s Alpha do ludng duoc 13
0.876 1a van nho hon. Do d6, thang do cac thanh phan cua khai niém nay dat diéu
kién vé dé do luong cac khia canh cta khai niém.

Thang do (QD): Cronbach’s Alpha tong thé cta thang do nay 1a 0,826. Hé s
tuong quan bién tong tir 0,638 dén 0,682 va Cronbach’s Alpha néu loai bé mot
thanh phﬁn thang do tur 0,767 dén 0,787. Céc chi s nay cho théy do tin cay tdt va
khong co bién nao can duoc loai bo.

Thang do (MK): Thang do niy c6 Cronbach’s Alpha tong thé 1a 0,849. Heé
s6 tuong quan bién tong nam trong khoang tir 0,621 dén 0,718 va Cronbach’s
Alpha néu loai bé6 mét thanh phan thang do tir 0,795 dén 0,838. so véi gia tri
Cronbach’s Alpha do ludng duoc 1a 0.849 1a van nho hon. Do d6, thang do cac
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thanh phan cta khai niém nay dat diéu kién vé dé do luong cac khia canh cta khai
niém.

Thang do (NC): Thang do nay c6 Cronbach’s Alpha tong thé 1a 0,899, cho
théy mirc do tin cay rit cao. Hé sb tuong quan bién téng tr 0,675 dén 0,763 va
Cronbach’s Alpha néu loai bé mot thanh phan thang do tir 0,876 dén 0,889. Tat ca
céc thanh phan thang do nay déu c6 thé dugc giit nguyén trong phan tich.

3.3. Phan tich nhén t6 kham pha (EFA)
Béang 3.3: Két qua phan tich nhin to kham pha (EFA)

Thang do Trong s6 tai EFA
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0.809
TK 1 0.787
TK 2 0.774
TK 4 0.636
QD 1 0.874
QD 3 0.665
QD 4 0.595
QD 2 0.563
KMO 0.922

Eigenvalue 1.190
Sig Barlett 0.000
Tong phwong sai trich 66.847
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Nguon: Két qua xir Iy tie dit liéu khdo sdt cia tdc gia, 2023

Véi cac qua thuc nghiém cho théy c6 6 thang do dai dién mdi dugc rut trich
tir tép dir liéu 28 do gbc ban dau dua vao, trong d6 hé sb tai thdp nhat do ludong
duge 13 0.477, hé s6 KMO 13 0.922 nam trong ngudng tir 0.5 dén 1. Ngoai ra, sir
dung trich loc theo ti€u chi Eigenvalue 1a 16n hon 1 cho théy tai thang do dai dién
s6 614 1.190 cho théy gia tri trich loc ra dugc 1a 6 thang do néu dya theo tiéu chi
Eigenvalue. Tong phuong sai cong don tai nhom s6 6 13 66.847% cho biét 6 thang
do dai dién nay c6 thé giai thich 66.847% cho 28 thang do gbc ban dau.

3.4. PHAN TiCH NHAN TO KHANG PINH (CFA)
Bang 3.4: Két qua tong hop kiém dinh CFA

Heé s6 tai Hé s6 tai chua | CR AVE | MSV
chuén hoa chuan héachuan
hoa
NC 2 0.763 1.009 | 0.900 | 0.599 0.44
NC 3 0.827 1.074
NC 4 0.757 0.958
NC 5 0.771 1.025
NC 1 0.81 1
NC 6 0.711 0.904
MT 1 0.729 1| 0878 | 0.592 | 0.466
MT 2 0.809 1.324
MT 3 0.848 1.287
MT 4 0.628 0.984
MT 5 0.812 1.29
YD 1 0.782 1| 0.833 | 0.503 | 0.333
YD 3 0.731 1.028
YD 4 0.745 1.087
YD 5 0.706 1.061
YD 2 0.559 0.881
MK 4 0.775 1| 0.852 | 0.590 0.44
MK 3 0.692 0.99
MK 2 0.792 1.077
MK 1 0.809 1.086
TK 4 0.568 1| 0.829 | 0.552 | 0.235
TK 3 0.821 1.406
TK 2 0.787 1.428
TK 1 0.77 1.293
QD 4 0.755 1| 0.826 | 0.543 | 0.466
QD 3 0.775 1.054
QD 2 0.743 1.097
QD 1 0.67 0.934
Chisquared/df 2.085
CFI 0.934
TLI 0.925
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GFI 0.875
Rmsea 0.054
P-Close 0.000

Thang do NC (hé sb tai chuan hoa tir 0.711 dén 0.827, CR = 0.900, AVE =
0.599): Thang do nay c6 hé sb tai chuin hoa cao, cho thiy mdi bién trong thang
do ¢6 lién quan manh mé t&i yéu t6 chung. CR 16n hon 0.7 cho thiy thang do c6
d6 tin cdy tét, va AVE 16n hon 0.5 cho thay thang do c6 tinh phan biét tdt.

Thang do MT (hé s tai chuén héa tir 0.628 dén 0.848, CR = 0.878, AVE
= (.592): Thang do nay ciing tvong tuy nhu thang do NC, véi hé sb tai chuan hoa
cao, CR va AVE déu du tiéu chuén.

Thang do YD (hé s6 tai chuan hoa tir 0.559 dén 0.782, CR = 0.833, AVE
=0.503): Thang do nay c6 mot sb bién c6 hé s tai chuan hoa hoi thip (nhu YD 2
v6i 0.559), nhung tong thé thi CR va AVE van du tiéu chuan.

Thang do MK (hé sb tai chuan hoa tir 0.692 dén 0.809, CR = 0.852,
AVE = 0.590): Thang do ndy twong tu nhu thang do NC va MT, c6 hé sb tai
chuan héa cao va CR va AVE déu du tiéu chuan.

Thang do TK (hé sd tai chuan héa tir 0.568 dén 0.821, CR = 0.829,
AVE = 0.552): Thang do ndy c6 mdt s6 bién c6 hé sd tai chuan héa hoi thap (nhu
TK_4 v6i 0.568), nhung tong thé thi CR va AVE vén du tiéu chuan.

Thang do QD (hé sb tai chuan hoa tir 0.67 dén 0.775, CR = 0.826, AVE
= (.543): Thang do nay c6 hé s tai chuan héa tuong ddi cao va CR va AVE déu
d tiéu chuan.

Tong két, tat ca cac thang do déu c6 do tin cay tot (CR > 0.7) va tinh phan
biét tot (AVE > 0.5), mac du c6 mdt s6 bién c6 hé sb tai chuan hoa thép nhung

nhin chung van dat yéu cau vé ki€ém dinh.
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Chi-square= 698.371 ; df=335; P=.000 ;
Chi-square/df = 2.085 ;
GFl=.875; TLI =.925; CFI =934 ;
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Hinh 3.1: Két qua phén tich CFA
Nguon: Téc gia diéu tra va phdn tich, 2023

CMIN/DF: Chi s nay do mirc d6 twong phu gitta dit liéu thu thap duoc va
mo hinh 1y thuyét. CMIN/DF tuong dwong véi chi-squared chia cho d6 tu do
(degree of freedom). Thong thudng, gid tri cia CMIN/DF nhé hon 3 1a chap nhin
duoc. Trong trudng hop ndy, CMIN/DF = 2.085, nim dudi ngudng 3, cho thiy
mo hinh ¢6 muc d6 phi hop tt véi dit lidu.

CFI: Chi s twong phan so sanh (Comparative Fit Index) do ludng muc do
t6t cia mo hinh so véi md hinh co ban (null model). Gia tri CFI nam trong
khoang tir 0 dén 1. Gié tri CFI 16n hon 0.95 1a tét. Trong truong hop nay, CFI =
0.934, mét chat dudi 0.95, nhung van trong ngudng chp nhan dugc, cho thdy mé
hinh c6 mirc @6 phu hop tét.

TLI: Chi sb Tucker-Lewis (Tucker-Lewis Index) ciing do luong muc do t6t
cua mo hinh so v61 mo hinh co ban. Tuong tu nhu CFI, gia tri TLI 16n hon 0.95 1a
t6t. Trong trudng hop nay, TLI = 0.925, mot chut dudi 0.95, nhung vin trong
ngudng chap nhan duoc.

GFI: Chi s khop phu hop toan bo (Goodness of Fit Index) ciing do ludng
muc do phu hgp cua moé hinh, vai gid tri trong khodng tir 0 dén 1. Gi4 tri GFI lon
hon 0.95 14 tt. Trong trudong hop nay, GFI = 0.875, thap hon 0.95, cho thdy mo

hinh c6 thé can dugc cai thién thém, tuy nhién trong mé hinh ciu truc tuyén tinh
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(SEM), chi s6 GFI ciing di dugc chirng minh rang s& nhay cam voéi thang do do
ludng va mau. Cu thé khi mau qué 16n hay mau qua nhé hoic thang do likert 5
cap d6 duoc sir dung trong mo hinh do ludng s& dé dan dén chi s6 nay khong qua
dugc ngudong 0.95, vay nén véi nghién ctiru nay va mic do luong thang do la
0.875, tac gia nhan thdy van dat dé thyc nghiém. Do d0, tac gia van giir nguyén va
khong cai thién mé hinh bang cac hiép phuwong sai dé tranh bién thé dir liéu goc
ban dau.

RMSEA: Do rong trung binh cta sai sé wdc luong gan dung (Root Mean
Square Error of Approximation) do ludng mirc d6 phu hop ctia md hinh trén moi
d6 tu do. Gia tri RMSEA nho hon 0.08 1a tét. Trong truong hop nay, RMSEA =
0.054, nam du6i ngudng 0.08, cho thdy mé hinh c6 mirc d6 phi hop tét.

3.5. KIEM PINH MO HINH CAU TRUC TUYEN TiNH SEM
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Hinh 3.2: Két qua phan tich SEM
Nguon: Tdc gia diéu tra va phan tich, 2023
T mo hinh thé hién mbi quan h¢ trén, nhém dua ra dugc cac két qua thé
hién su tac dong gitra cac bién tiém an nhu sau:

Bang 3.5: Két qua wée lwong md hinh SEM

Mbi quan hé Heé sb tac d(f)r}g Hé sb téc S.E. | P-value

chua chuan | dong chuan

hoéa (B) | hoda (Bstd)
NHU CAU tac dong dén | MOI TRUONG 0.387 0.349 | 0.061 0.000
NHU CAU tac dong dén | MARKETING 0.561 0.508 | 0.065| 0.000
TIM_KIEM tac dong dén | NHU CAU 0.397 0.495| 0.055| 0.000
Y DINH tac dong dén | NHU CAU 0.419 0.531 0.052 | 0.000
Y DINH tac dong dén | TIM_KIEM 0.204 0.207 | 0.062 | 0.001
QUYET DINH | tac dong dén | Y DINH 0.656 0.545 0.08 | 0.000
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Duya trén bang dir liéu ban cung cép, dudi day la phan tich cua tung mbi
quan hé giira cac bién:

Chéc chin, ching ta ¢ thé phan tich k¥ hon bang cach tap trung vio ting
mbi quan hé mat.

Nhu cau tac dong dén Mbi truong: Hé sb tac dong chuan hoa (Bstd) 1a 0.349,
chi ra rang khi nhu cau ting 1én 1 don vi, mdi truong ting 1én 0.349 don vi, gia sir
cac bién khac khong ddi. P-value = 0.000, thap hon muc ngudng pho bién 1a 0.05,
cho thdy mbi quan hé nay rat manh va cé y nghia thong ké.

Nhu cau tac dong dén Marketing: Hé sb tic dong chuan hoa (Bstd) 1a 0.508,
cho thiy khi nhu cau tiang 1én 1 don vi, marketing ting 1én 0.508 don vi, gia sir
cac bién khac khong ddi. P-value = 0.000, ciing cho thdy mdi quan hé nay rét
manh va ¢ y nghia théng ké.

Tim kiém tac dong dén Nhu cau: Hé sé tac dong chuan héa (Bstd) 1a 0.495,
chi ra réng khi tim kiém tang Ién 1 don vi, nhu cau tdng 1én 0.495 don vi, gia su
cac bién khac khong ddi. P-value = 0.000, cho thdy mdi quan hé nay rat manh va
¢ y nghia thong ké.

Y dinh tac dong dén Nhu cau: Hé s6 tac dong chuan hoa (Bstd) 13 0.531, cho
thdy khi ¥ dinh ting 1én 1 don vi, nhu cau ting 1én 0.531 don vi, gia sir cac bién
khac khong doi. P-value = 0.000, chimg t0 mdi quan hé ndy rat manh va co ¥
nghia thong ke.

Y dinh tac dong dén Tim kiém: Hé sd tac dong chuan hoa (Bstd) 1a 0.207,
cho thay khi ¥ dinh ting 1én 1 don vi, tim kiém ting 1én 0.207 don vi, gia st cac
bién khac khong d6i. P-value = 0.001, du cao hon cac mdi quan hé trudc nhung
van thap hon mitc ngudng phd bién 13 0.05, cho thdy méi quan hé nay co ¥ nghia
théng ké.

Quyét dinh tac dong dén Y dinh: Hé s tac dong chuan hoa (Bstd) 1a 0.545,
cho thiy khi quyét dinh tang 1én 1 don vi, ¥ dinh ting 1én 0.545 don vi, gia sir cac
bién khac khong d6i. P-value = 0.000, chiing t6 mbi quan hé ndy rat manh va co y

nghia thong ké.
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CHUONG 4: KET LUAN VA PE XUAT KET QUA NGHIEN CUU
4.1. KET LUAN

Moi trudng tac dong dén nhu cau (H2): Mdi quan hé gitra moi truong va nhu
ciu dugc ching minh 13 ¢6 ¥ nghia théng ké, véi hé s6 tac dong chuan héa Pstd =
0.349 va p-value < 0.05. Diéu nay cho thdy méi trudng c6 anh huong tich cuc dén
nhu ciu ciia ngudi tidu dung c6 thu nhap thap. Nhing diéu kién méi trudng, nhu
gia ca, chét luong san phém, va cac yéu td x3 hoi, déu anh huong dén lya chon va
nhu ciu cta nguoi tiéu dung. Do d6, cac nha san xuét va nha kinh doanh can quan
tam dén viéc tao ra mot moi truong thudn loi cho nguoi tiéu dung c6 thu nhap
thap, nham ting cudng nhu cu va thuc day doanh sb ban hang.

Marketing tic dong dén nhu cdu (HI1): Mbi quan hé giita hoat dong
marketing va nhu cau ciing c6 ¥ nghia thong ké, v6i hé s6 tac dong chuan hoa Pstd
= 0.508 va p-value < 0.05. Piéu nay cho thiy hoat dong marketing c6 anh hudng
tich cuc dén nhu ciu cua nguoi tiéu dung co thu nhap thip. Cac chién dich
marketing hiéu qua c6 thé giup ting cudng nhan thirc vé san pham, thuc day nhu
cau va kich thich mua sim. Vi vay, cac nha kinh doanh nén tap trung vao viéc xay
dung céc chién lugc marketing hap dan va phu hop véi ddi twong khach hang nay,
nhu giam gia, khuyén mai, hodc quang céo thong qua cac kénh truyén thong phod
bién ma ho tiép can.

Nhu cau tac dong dén tim kiém thong tin (H3): Mi quan hé giira nhu cau va
tim kiém thong tin ciing dang ké, voi hé sb tac dong chuan hoa Pstd = 0.495 va p-
value < 0.05. Khi nhan thirc duoc nhu cau, nguoi tiéu dung cd thu nhap thap s&
tim kiém thong tin vé san pham phu hgp. Cac nha kinh doanh can cung cp thong
tin day du, chinh xac va dé tiép can vé san pham, gitp nguoi tiéu dung dua ra
quyét dinh mua hang dua trén thong tin dang tin cdy. Viéc tao ra cac kénh thong
tin hiru ich va d& hiéu s& giup tang cuong su tin tuéng ctia khach hang va thu hat
ho dén v&i san pham.

Nhu cau tac dong dén y dinh mua (H4): Mdi quan hé giira nhu cau va y dinh
mua ciling dang ké, véi hé sb tac dong chuan hoa Pstd = 0.531 va p-value < 0.05.
Diéu nay cho thiy nhu cau cta nguoi tiéu dung cé thu nhap thap anh huéng tich
cuc dén y dinh mua. Khi nhu cau dugc dap (mg, nguoi tiéu dung sé co y dinh mua
san pham phii hop v6i nhu cau cua ho. Dé ting cudng ¥ dinh mua ciia khach hang,
céc nha kinh doanh can phai ndm bat va hiéu r6 nhu cau cia ho, ddng thoi dua ra
cac san pham va dich vu phu hop vé6i nhu cau dé.

Tim kiém théng tin tic dong dén y dinh mua (H5): Mdi quan hé giira viéc
tim kiém thong tin va ¥ dinh mua ciing dang ké, v6i hé sb tac dong chuan hoa Pstd

= (0.207 va p-value < 0.05. Diéu nay cho thiy viéc tim kiém thong tin ciia nguoi

26



QT.02-KHHTQT.M11
tiéu dung c6 thu nhap thip anh hudng tich cuc dén ¥ dinh mua. Cac nha kinh
doanh cin cung cap nhiéu kénh thong tin va tai liéu hd trg giup khach hang tim
kiém thong tin d& dang hon, tir d6 gitp ho dua ra quyét dinh mua hang dwa trén
thong tin day da va chinh xéc.

Y dinh mua tac dong dén quyét dinh mua (H6): Mbi quan hé giita ¥ dinh
mua va quyét dinh mua ciing dang ké, v6i hé sb tac dong chudn hoa Pstd = 0.545
va p-value < 0.05. Piéu nay cho thiy y dinh mua cta nguoi tiéu dung c6 thu nhap
thap anh huodng tich cuc dén quyét dinh mua. Pé ting cuong ty 18 chuyén doi tir ¥
dinh mua sang quyét dinh mua, cdc nha kinh doanh can tap trung vao viéc cai
thién chat luong dich vy, gidam thiéu rao can mua hang va tao diéu kién thuan loi
cho khach hang trong qué trinh mua sam.

Nhin chung, két qua phan tich SEM cho thay mé hinh 1y thuyét dat dugc do
tuong thich tét v&i dir liu thi truong. TAt ca sau gia thuyét vé mbi quan hé giira
cac khai niém déu dugc chap nhan. Céac két qua nay cung cap cho chung ta mot sb
ham ¥ vé 1y thuyét ciing nhu thyc tién, giup cac nha marketing dua ra nhitng chién
lugc phu hop v6i phan khiic ngudi tiéu dung ¢ thu nhap thap.

4.2. PE XUAT UNG DUNG KET QUA NGHIEN CUU

Th nhit, giai phap cho méi trudng. V&i hé sd tac dong 0.349 ctia moi
truong dén nhu cau sir dung smartphone, t6i c6 mot s6 goi ¥ giai phap sau:

Giai phap 1: Pay manh cac chién dich truyén thong vé loi ich cua
smartphone trong hoc tap va giao tiép xa hoi. Myc tiéu nham nang cao nhén thirc
clia nguoi dan, dic biét 1a gidi tré vé tam quan trong cta smartphone trong hoc tap
va két ndi xa hoi. Ké hoach hanh dong nhu san xuét va phat hanh cac video clip,
infographic trén cac kénh truyén thong gidi thiéu cac ung dung, tién ich hitu ich
ctia smartphone nhu LMS, Moodle, Zalo, Facebook trong hoc tip va giao tiép.
Tang cudng quang ba trén cic mang xa hdi nhu Facebook, Zalo, Tiktok... bang
viéc chia s¢ thong tin hitu ich kém theo cac uu dai khi mua smartphone. Hop tac
v6i cac ngan hang, cong ty tai chinh dé cung cap goi vay mua tra gép dién thoai
v6i 14i suat wru dai danh cho sinh vién, nguoi tré.

Giai phap 2: Hop tac v6i trudng hoc va doan thé thanh thiéu nién t6 chirc
cic budi tu van va chia sé kinh nghiém st dung smartphone cho hoc sinh, sinh
vién. Muc tiéu 1a gitp hoc sinh, sinh vién nam bat dugc cac ky ning st dung
smartphone mdt cach hiéu qua phuc vu cho viéc hoc tap va sinh hoat. K& hoach cu
thé nhu to chirc cac budi tu van truc tiép tai trudng hoc, trung tdm thanh thiéu
nién vé cac chu dé:Cach sur dung smartphone hd trg hoc tap (LMS, Moodle, tra
ctru tai liéu...); Cac k¥ nang song két hop voi smartphone (quan 1y thoi gian, tai

chinh c4 nhan...). Moi cac dién gia 1a chuyén gia, doanh nhan tré chia sé kinh
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nghiém ap dung smartphone vao cudc sdng va cong viéc.. Phat dong cudc thi viét
bai chia s¢ "Cau chuyén cua t61 voi dién thoai thong minh" danh cho hoc sinh,
sinh vién.

Giai phap 3: Phat trién thém cac Gng dung va dich vu thong minh trén
smartphone dap tng nhu cau cua gidi tré. V&i muc tiéu dap tmg nhu cau giai tri va
cac nhu cau khéc cua gidi tré, tir d6 khuyén khich ho sir dung smartphone nhiéu
hon. Ké hoach cu thé 1a ing dung giai tri: Phat trién cac ung dung nghe nhac, xem
video truc tuyén, choi game giai tri trén smartphone. Hop tic voi cac don vi cung
cip nhac, video, game dé cung cap nodi dung doc quyén. Cac tmg dung mang xa
hoi: Ngoai Zalo va Facebook, phat trién thém cac mg dung mang xa hoi méi
nhiam vao gi6i tré nhu Likee, Tiktok, Vskit... Dich vu tai chinh: Hop tac véi ngan
hang phat trién ng dung thanh toan di dong, vi dién tir, mua hang tra gop...trén
smartphone v6i nhiéu wu dii danh cho ngudi dung tré. Cac dich vu khéac: Chia sé
phuong tién di chuyén (xe buyt, xe may, 6 t0), giao hang, dit phong, ...qua cic
ung dung trén smartphone.

Giai phap 4: Day manh chuong trinh khuyén mai khi mua smartphone. Muc
tiéu 1a khuyén khich nguoi dung mua va st dung smartphone thong qua viéc ha
gia thiét bi va dong gop 10-15% doanh s6.Cu thé nhu chuong trinh hd tro nguoi
ding mua smartphone tra gop 0% lai sudt. Voucher giam gia 5-10% khi mua cic
dong smartphone pho bién. Tang kém cac phu kién di kém nhu tai nghe, sac du
phong, 6p lung mién phi. Cac chuong trinh ban hang doc quyén trén cic trang
thuong mai dién tr nhu Lazada, Tiki, Shopee...Biéu kién thuc hién 1a su ho tro
manh mé tir phia hang dién thoai va don vi ban 1¢é. Ngan sach cho cac chuong
trinh khuyén mai, hd trg ngudi mua.

Tht hai 1a giai phap cho Marketing. Véi hé s6 tac dong 0.508 cua cac hoat
dong Marketing dén nhu cau st dung smartphone, toi c6 mot sd goi ¥ giai phap
sau:

Giai phéap 1: Tap trung day manh hoat dong truyén thong va khuyén mai san
pham. Muyc tiéu nham nang cao nhén thirc va kich thich nhu ciu mua san pham
clia ngudi tiéu dung thong qua viéc quang ba wu diém, cong dung san pham va
dua ra cic chinh sich giam gia, khuyén mii hap dan. Nhu dau tu san xuit cac
doan phim quang cdo, clip gidi thidu san pham trén truyén hinh va cac kénh
truyén théng méi. Tang cudng quang ba trén cac mang xa hoi Facebook, Zalo,
Tiktok... T6 chirc cac chwong trinh khuyén mai 16n nhu giam gia sau, quay sb
trang thuong, ting kém phu kién... nhan dip 18, tét. Hop tac véi cac don vi truyén

thong, nha mang, ngan hang dé¢ dua ra cac goi quang céo - khuyén mai hap dan.
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Piéu kién 13 ngan sach doi dao dé dau tu cho hoat dong Marketing va khuyén mai.
Kha ning sang tao trong thiét ké chuong trinh khuyén mai dé thu hat khach hang.

Giai phap 2: Pa dang héa kénh phan phdi san pham dé ting kha ning tiép
can cta nguoi tiéu dung. Vi muc tiéu mé rong kénh mua sim va ting do bao
phil, tiép can nhiéu hon dén nguoi dung cubi. Véi mot sé hanh dong nhu hop tac
v6i cac nha ban 1¢ 16n dé ban san pham & nhiéu siéu thi, ctra hang di dong trén
toan qudc. Ban hang tryc tuyén thong qua cic san TMPT nhu Lazada, Shopee,
Tiki...véi nhiéu chuong trinh wu dai hip dan. Mo rong kénh ban hang xa hoi
thong qua viéc hop tac véi cac nguoi c6 anh hudng trén mang xa hoi (Influencer)
dé ban va quang ba san phim. Xay dung hé théng ban hang truc tuyén, ctra hang
chudi riéng. Hd tro dai 1y ban 1¢ véi nhiéu chinh sach vu dii dé¢ md rong kénh
phan phdi gian tiép.

Giai phap 3: Nghién ctru dé dwa ra mic gia phu hop véi timg phan khuc
khach hang. Muc tiéu 1a thu hat va kich thich nhu ciu mua san phdm & ting phan
khuc khach hang vé1 mue gia phu hop voi kha ndng chi tiéu cua ho. Hanh dong cu
thé nhu dua ra cic san pham gia ré, trung binh pht hop véi phan khac khach hang
c¢6 thu nhép thip va trung binh. Ra mét cac san pham cao cip voi gia cao nhim
vao phan khiuc khach hang thuong luu. Co chinh sach gid vu dai cho sinh vién,
hoc sinh va ngudi mua lan dau. Linh hoat ¢6 chinh sach giam gia manh, ban hang
tra gop dé kich cau trong thoi ky kinh té kho khin. Thuong xuyén khao sat thi
truong dé diéu chinh mirc gia phu hop. Piéu kién dé thyc hién 1a nguon lyc dé
nghién ctru thi truong va dua ra cac mirc gia chién lugc. Kha ning san xuat dugc
nhiéu phan khiic san pham véi gia thanh khac nhau.

Giai phap 4: Xay dung chuong trinh khach hang trung thanh. Muc tiéu la
thuc day long trung thanh va tiéu dung lap lai ciia khach hang. Ching ta c6 thé
thiét 1ap hé thong thanh vién va ap dung nhiéu wu dai khi mua san pham nhu tich
lity diém thuong, ting qua truc tiép. To chirc nhiéu sy kién va hoat dong danh
riéng cho thanh vién. Giao tiép thuong xuyén véi thanh vién qua ban tin dién ti,
mang x4 hoi dé cap nhat thong tin méi vé san pham.Uu tién va ting qua khi ra
mat san pham méi. Guri 161 cam on va qua tang sinh nhat, ngay 18 hoi dac biét.

Thir ba, giai phap cho thiic day nhu cau. Véi hé sé tac dong 0.495 cua nhu
cau dén hanh dong tim kiém thong tin vé smartphone, doanh nghiép c6 thé dua ra
cac giai phap sau:

Giai phap 1: Tap trung phat trién cac san pham dap ung tét nhitng nhu cau
co ban nhu lién lac, hoc tap va giai tri. Dau tu nghién ctru dé dap ung nhu cau nay
mot cach hoan hao. Co thé da dang hoa danh muyc san pham tir phan khuc gia ré

dén cao cap dé dap ung dugc nhi€u doi tugng khach hang véi nhu cau khac nhau.
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Pau tu nang cdp cdu hinh phan cimg, hé diéu hanh dé dép ung tét nhu cau sir
dung co ban. Nghién ctru bd sung thém cac tinh ning, tng dung hd tro hiéu qua
cho viéc hoc tip va giai tri. Day manh truyén thong vé kha ning dap Gmg nhu cau
clia san pham. Diéu kién 13 ngudn Iyc tai chinh dé dau tu nghién ciru va phat trién
san pham.Doi ngil nhan sy ¢6 chuyén moén cao vé cong nghé va thiét ké san pham.

Giai phap 2: Pay manh truyén thong va quang ba thuong hiéu, san pham dé
gia ting nhan thirc cua ngudi dung vé doanh nghiép va san pham. Tép trung vao
nhom khach hang tré ning dong,yéu cong nghé. Vi giai phap dau tu xay dung va
quang ba chién lugce thuong hiéu san pham danh riéng cho gi6i tré. Str dung kénh
truyén thong online va mang xa hoi dé tiép can khach hang muc tiéu mot cach
hiéu qua hon. Hop tac voi cac ngudi ndi tiéng, vlogger tré tudi co luong fan dong
dé 1am dai st thuong hiéu. To chirc cac cude thi sang tao, happening c6 lién quan
dén cong nghé dé tuong tac va hudng dén gidi tré. Pau tu nghién ciru dé nim bat
xu hudng tiéu ding va s thich ciia khach hang tré, tir d6 phat trién san pham phu
hop. Piéu kién 13 ngan sach danh cho marketing va quang ba thuong hiéu 16n.Am
hiéu xu huéng va théi quen tiéu ding cua thé hé tré. Co d6i ngii nhan sy tré trung,
nang dong trong linh vuc marketing.

Giai phap 3: Ung dung cong nghé thong tin trong hoat dong marketing dé
nang cao trai nghiém khach hang va hiéu qua tiép thi. Thong qua viéc xay dung
website va fanpage trén mang xa hoi chuyén nghiép, than thién véi nguoi dung dé
gidi thiéu san pham va cung cap thong tin dén khach hang. Str dung cong cu quan
1y quan hé khach hang (CRM) dé luu trit thong tin khach hang, theo d&i hanh vi
khach hang va dua ra cac chién dich marketing phi hop. Ung dung Al Chatbot
trén website va fanpage dé tu van va hd trg khach hang 24/7. St dung dir liéu
khach hang (Big Data) dé phan tich, dy doan nhu cau va xu huéng thi truong, tir
d6 dua ra cac san pham moéi dap tng nhu cau. Po luong va danh gia hiéu qua cac
hoat dong marketing truc tuyén dé dwa ra cic quyét dinh diéu chinh kip thoi.
Cung cap trai nghiém khach hang t6t thong qua cong nghé AR va VR trén website
va tmg dung di dong. Diéu kién 14 kinh phi dé dau tu xay dung hé thong cong
nghé thong tin phuc vu marketing. C6 d6i ngii nhan sy chuyén trach vé marketing
cong nghé va phan tich dir li¢u. Khao sat thuong xuyén va theo ddi cong nghé
moi dé ap dung kip thoi.

Giai phép 4: Duy tri va cai thién chét lugng san phém, dich vu dé tao sy trai
nghiém tot cho khach hang. Diéu nay sé& tic dong tich cyc dén hanh dong mua
sam va si dung san pham cia khach hang. Thong qua viéc nghién ctru khao sat
thi truong dé dua ra nhimng cai tién vé miu m4, tinh ning san pham phu hop véi

xu hudng va nhu cau nguoi dung. Nang cao chat lugng, do bén, df tin cay ctia san
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pham dé ting sy hai long ciia khach hang. Cung cip dich vu cham séc khach
hang, bao hanh san pham chu dao va hiéu qua.Pao tao va nang cao k¥ ning chim
soc khach hang cho nhan vién. Pinh ky khao sat marc d§ hai long cua khach hang
dé c6 bién phap cai thién kip thoi. Piéu kién dé thuc hién 1a ngan sach cho nghién
clru phat trién san pham va cai tién chat lwong dich vu. DPoi ngii nhan vién thiét
ké, k¥ thuat vién chat luong cao. Quy trinh quan 1y chét luong hoan thién trong tat
ca cac khau.
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