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LOI MO DAU

1. TINH CAP THIET

Lich sir loai nguoi dd ching kién nhiéu phat minh khoa hoc vi dai c6 tac dung
thay d6i ca mot giai doan phat trién. Nhirng phat kién nay ngay cang duoc tng dung
nhiéu hon vao cudc séng ciia con ngudi. Vai nim trd lai ddy, khi nén khoa hoc cong
nghé phat trién, cac thiét bi truyén thong nhu dugc thoéi mot ludng gidé méi, trong do
linh vuc di dong c6 tbc dd bung nd nhanh chua ting thiy. Dién thoai di khong con
nhu trudc day ma dugc nhan cach héa tréd nén thong minh hon, va cac nha khoa hoc da
dat tén cho dién thoai mét t€n goi mdi la “smartphone”. Sau khi dugc gioi thiéu tir
cudi nhitng nam 1990, smartphone d lam thay doi cach con nguoi két ndi véi thé gioi.
Tir chiéc smartphone dau tién duoc ra doi vao ngay 26/11/1992 tai hoi cho COMDEX
dién ra & Las Vegas (M¥) do hiang IBM san xuat v6i tén goi 1a Simon, véi cac tinh
nang vuot bac hon so véi mot chiéc dién thoai thong thuong nhu man hinh cam ung,
giri hay nhan email, tham chi 14 giri hay nhan fax. Simon nhu mét diém sang giup khoi
ngudn cho su cai tién va phat trién ciia smartphone ngay nay. Thé gidi cong nghé da
ching kién nhitng budc chay than tc cua thiét bi di dong thong minh, ma cu thé 1a
smartphone trong nhitng ndm vira qua. Chinh sy ra doi ctia iPhone phién ban dau tién
tir nam 2007 13 “phét sung” dé bat dau cudc dua trén thi trudng nay. Ké tir khi iPhone
xuét hién, sy phat trién cta smartphone ngay cang tré nén nhanh hon bao gid hét, va
muc tiéu ma cac hang san xuét khac dit ra chinh 1a “lat d6 iPhone”. Su phat trién
nhanh chong ctia smartphone vira gitp cho ngudi ding c6 thé tin hudng nhing cong
nghé mdi nhét trén nhitng san phim vira ra mét, nhung bén canh d6 ciing khién cho
cac san pham trd nén 15i thdi mot cach nhanh chong hon. Nhiéu miu san pham da
nhanh chong tré thanh “hang cii” khi phién ban méi ra mét sau d6 khong 1au. Néu nhu
vao nam 1996, dé tai mot bai hat ta mat khoang 25 phut. Nhung gio ddy, ta chi can 25
gidy cung véi chiéc dién thoai. Pay chinh 13 minh ching cho tdc d6 phat trién cta linh
vuc vién thong, né hd trg rat nhidu cho su phat trién cua smartphone. Vi vay,
smartphone da ngay cang trd nén phd bién va tré thanh mot vat dung thiét yéu cua da
s ngudi dan. Vi cac nhu cau thiét yéu cua smartphone trong cudc song din dén
nhitng nam gan ddy mirc ting truong kinh doanh smartphone ting vuot bac. Theo
thdng ké ciia Counterpoint Research, doanh s6 smartphone toan cau nam 2021 dat 1,39
ty chiéc, ting 4% so voi nam 2020. Py ciing 13 lan tang dau tién cia thi truong di
dong sau bén nam giam, ké tir nam 2017. Bao cdo cua Counterpoint ciing cho thay
nam hang 16n nhat gdm Samsung, Apple, Xiaomi, Oppo va Vivo déu ching kién mirc
ting truong tir 6% (Samsung) dén 31% (Xiaomi). Doanh s chung cta cac hing con
lai giam 18%. Samsung hién van 13 thuong hiéu smartphone c6 doanh sé t6t nhit nim
2021 véi 270,7 triéu chiéc. Ptng thi hai 13 Apple v6i 237,9 triéu chiéc.



Nho vao d6, mot chiée smartphone ngoai chirc ning nghe goi con co thé dung dé
gidi tri, ludt web va xur Iy cong viéc. Theo xu hudng thoi dai, ngudi dung Viét Nam
dang c6 xu hudéng chuyén tir feature phone (dién thoai chi co chic ning nghe, goi,
nhin tin) sang smartphone (dién thoai thong minh) cu thé qua nghién ctru ctia Ericsson
ConsumerLab (mét to chic qudc té ¢ hon 15 nam kinh nghiém trong nghién ctu
hanh vi va gia tri cia con nguoi), ty 1€ st dung smartphone tai Vi¢t Nam tang 16%
(2011) 1én 21% (cudi 2012) trén tong s thué bao di dong. Theo bao cdo Vietnam
Digital Landscape ctiia Moore Corporation (2015), sb thué bao 3G tai Viét Nam nim
2012 14 15,7 triéu (chiém 11,9% trén tong sb thué bao di dong). Pén nim 2015, con sd
nay da dat 29,3 triéu thué bao 3G (chiém 21,4% trén téng sb thué bao di dong). Qua
thoi gian, ty 1€ nguoi Viét Nam st dung smartphone da dat 57%, ty 1€ nguoi dung
feature phone 1a 43% (theo bao cao cua Nielsen, 2014). Theo bao cdo Vietnam Mobile
Market (2014 — Q2 2015) cia Sohagame, sd luong ngudi ding Viét Nam yéu thich
smartphone nam 2015 14 37 triéu ngudi, trong d6 téc do ting trudng vé smartphone &
Viét Nam di dung thir 2 chau A, chi sau Indonesia. Mic dii da c6 kha nhiéu nghién
clru trong va ngoai nudc vé cac yéu té anh huong dén quyét dinh mua smartphone da
dugc cong bd, & nghién ctru ndy, tac gia chi tap trung nghién ctru cac yéu to anh hudng
dén quyét dinh mua smartphone cao cap. Pay 1a dong san pham c6 gia cao tir 10 triéu
ddng tro 1én nén dbi tuong st dung ciling ¢ su khac biét nhat dinh so v6i nhom khach
hang st dung cic san phadm smartphone & phan khiic binh dan va trung cap. Pé hiéu rd
hon hanh vi tiéu dung cta khach hang c6 thu nhap thip trén dia ban thanh ph Kon
Tum dbi véi dong dién thoai smartphone, tac gia chon dé tai nghién ctru “Phén tich
cac yéu t6 anh huong dén quyét dinh mua smartphone ciia ngudi tiéu dung cé
thu nhap thap trén dia ban thanh phé Kon Tum”.

Vi vay, nghién ciru ndy gitip cho cac nha phan phdi thay dugc nhan té nao anh
huong dén hanh vi mua dién thoai cia nguoi dan c6 thu nhép thip trén dia ban thanh
phd Kon Tum va dua ra san pham phi hop v6i nhu cau cia nhom khach hang nay.

2. MUC TIEU NGHIEN CUU

2.1. Muc tiéu chung
Phan tich céc yéu td anh hudng dén hanh vi mua dién thoai thong minh ctia ngudi dan
c6 thu nhap thap trén dia ban thanh phd Kon Tum, dong thoi dé xuat giai phap phat
trién thi truong smartphone cho nguodi ¢6 thu nhép thap ¢ TP. Kon Tum.

2.2. Muc tiéu cu the
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- Hé théng hoa nhimg van d& 1y luan vé qua trinh ra quyét dinh mua cta ngudi
ti€u dung.

- Phan tich cac yéu t6 anh hudng dén quyét dinh mua dién thoai thong minh cua
nguoi tiéu ding ¢ thu nhap thap trén dia ban thanh phé Kon Tum.

- D¢ xuét giai phap nham phat trién thi trudng smartphone trén dia ban TP Kon
Tum.

3. P6i twong nghién ciru va pham vi nghién ctru

Déi twong nghién ciru: Cac yéu td anh huong dén hanh vi mua Smartphone cua
nguoi tiéu ding ¢ thu nhap thap trén dia ban thanh phé Kon Tum.

Pham vi khong gian: Pé tai dugc thuc hién tai thanh phé Kon Tum.

Pham vi thoi gian: Thong tin so cip duoc thu thap trong thang 04/2023.

4. Phwong phap nghién ctru

Nghién ctru ndy thuc hién thong qua phuong phap diéu tra xa hoi hoc véi phuong
phap chon mau ngau nhién véi nhom dbi twong didu tra 1a cac ca nhan dang hoc tap va
lam viéc tai thanh phd Kon Tum hién dang sir dung dién thoai Smartphone bing bang
hoi trén google .doc.

Trén cin ban ciia phuong phéap lusn suy dién, cac phuwong phap nghién ciru dugc
st dung dé thyc hién dé tai nay bao gém:

Phuong phap thu thap thong tin:

+ Pbi voi thong tin thir cdp: Ap dung phuong phap nghién ctru tai ban dé thu
thap thong tin tr co s& dir liéu cua cac doi tuong duoc khao sat, tir cac bao cao khoa
hoc, tap chi chuyén nganh va truy cap thong tin c6 li€én quan trén mang internet.

+ P6i voi thong tin so cap: Ap dung két hop phuwong phap thao luan nhom va
diéu tra thuc té. Phuong phap xu 1y thong tin: Két hop cac phuong phéap thong ké mo
ta, kiém dinh do tin cdy cta thang do bang hé sé Cronbach’s Alpha, phan tich nhan t6
kham pha (EFA), phan tich nhan t6 khang dinh (CFA), mé hinh tuyén tinh SEM.

Cong cu xir Iy thong tin: phan mém SPSS, Amos.

5.Y nghia va déng gép ciia dé tai

Két qua nghién ctru phuc vu cho qua trinh tham khao cua sinh vién & cac truong
Dai hoc thudc khéi nganh Kinh té nham phuc vu cho qué trinh nghién ctru, hoc tap dé
nang cao nang lyc nghé nghiép va tiép tuc phat trién cac hudng nghién ciru chuyén
sdu; dong thoi ciing phuc vu cho qua trinh ndm bat duoc nhitng nhan té quan trong tac
dong dén quyét dinh mua san pham smartphone ciia khach hang, tir 46 c6 hudng phat
trién cac chién lugc nham tao dung loi thé canh tranh bén virng, nang cao thi phﬁn,
canh tranh véi cac thuong hi¢u khac.

6. Két cau d@ tai

beé tai nghién ctru bao gom:
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Chuong 1: Co so 1y thuyét va mo hinh nghién ciru

Chuong 2: Thiét ké nghién ctru

Chuong 3: Phan tich két qua nghién ctru

Chuong 4: Két luan va kién nghi
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CHUONG 2
CO SO LY THUYET VA MO HINH NGHIEN CUU
2.1. COSO LY THUYET
2.1.1. Khai niém

a. Khai niém smartphone

Smartphone 1a dién thoai di dong cam ung duogc tich hgp bo nhé trong 16n va
dugc chay bang boi mot hé didu hanh do nha san xuét thiét ké. Ngoai chirc ning nghe,
goi, guri tin nhin, nghe nhac, quay video smartphone con cé thé ludt web, gii mail,
thuc hién cac cudc goi video va dac biét co thé tai céc tmg dung tra phi hodc mién phi
treen ctra hang ing dung dugc thiét ké boi nha san xuat. Ngoai 1a mot phuong tién giai
tri, smarrtphone con la mot cong cu giup xu 1y cong viéc hiru hi¢u.

b. Khdi niém vé hanh vi ciia ngwoi tiéu ding

Theo Hiép hdi Marketing Hoa Ky: “Hanh vi ti€u dung chinh 1a sy tdc dong qua
lai gitra cac yéu tb kich thich cia méi trudng v6i nhan thirc va hanh vi ciia con ngudi
ma qua sy twong tac do, con nguoi thay doi cude séng cia ho.”

Hay néi cach khac, hanh vi tiéu dung bao gdm nhiing suy nghi va cam nhan ma
con nguoi cd dugc va nhitng hanh dong ma ho thuc hién trong qua trinh ti€u dung.
Nhitng yéu té nhu ¥ kién tir nhitng nguoi tiéu dung khac, quang céo, théng tin vé gia
c4, bao bi, bé ngoai san pham... déu co thé tic dong dén cam nhan, suy nghi va hanh
vi cia khach hang.

Hanh vi cua nguoi tiéu dung 1a mot qué trinh mo ta cach thirc ma nguoi ti€éu dung
ra quyét dinh lya chon va loai bé mdét loai san phém hay dich vu. (Theo Charles W.
Lamb, Joseph F. Hair va Carl McDaniel, 2000).

Hanh vi nguoi tiéu dung dwoc hiéu 1a mot loat cac quyét dinh vé viée mua cai gi,
tai sao, khi nao, nhu thé nio, noi nao, bao nhiéu, bao 1au mot 1an, liéu nhu thé thi sao
ma mdi c4 nhan, nhom ngudi tidu dung phai co quyét dinh qua thdi gian vé viéc chon
dung san phélm, dich vy, ¥ tuong hodc cac hoat dong (Wayne D.Hoyer, Deborah J.
Macinnis, 2008).

Theo Philip Kotler (2013), “Hanh vi tiéu dung 1 nhitng hanh vi cy thé cia mot
ca nhan khi thuc hién cac quyét dinh mua sam, st dung va vut bo san phérn hay dich
vu’.

Tém lai, hanh vi ngudi tiéu dung 1a nhitng suy nghi, cdm nhan va hanh dong dién
ra trong qua trinh thong qua quyét dinh mua sim hang hoéa, dich vu cua ngudi tiéu
dung dudi sy tac dong qua lai giita cac yéu td kich thich ciia moi trudng bén ngoai va
qua trinh tam 1y bén trong cua ho.

¢. Mo hinh hanh vi ciia ngwoi tiéu dung


http://luanvanaz.com/phan-loai-dich-vu.html

Trong qua khir cac nha lam marketing c6 thé hiéu duoc nguoi tiéu dung bang
cach gip gd, trao ddi tro chuyén véi ho hing ngdy thong qua hoat dong ban hang.
Théng qua kinh nghiém nhiéu nim hoat dong ctia doanh nghiép ho c6 it nhiéu hiéu
biét khach hang ctia minh ¢ mot chimg muc nao d6. Tuy nhién ngay nay trong mot
moi trudng canh tranh khdc 1iét doi hoi cac nha 1am marketing phai lud ludn thau hiéu
khach hang mot cach tuong tan trong tung suy nghi, hanh dong mua hang cua khéach
hang ciing nhu nhitng cam nhén cua khach hang mot cach thdu dao va c6 hé théng dé
dua ra chién luoc cling nhu ké hoach mdt cach cu thé nham chinh phuc va 161 kéo
khach hang. Vi vy, nghién ctru hanh vi cia khach hang 1a mgt nhiém vu quan trong
cua cac nha marketing.

Philip Kotler da hé thong cac yéu té dan tdi quyét dinh mua cta ngudi tiéu
dung qua md hinh sau:

Kich thich Kich thich Diic diém | Quai trinkh ra Quyét dinh
marketing khic ngwrii mua qu}'ér dinh g
- &in phim - Kinh té - %in haa - Mhan thire - Chgn sén pham
- Gia - Céng nghé Y - X2 hi viin 8¢ |::> - Chon nhin higu
. ) _ = Tim kiém - Chign dai 1§
- Brja diém = Chinh trj = Tdim ¥ théng tin - Pinh théi gian
- Chiéu thi - vin hia - {a tinh - Beinh gia - Binh s lromg
- Quyét dinh
- Hiju mé

Hinh 1.1: M6 hinh hanh vi ngudi tiéu dung
Nguon: Philip Kotler (2006)

Cac yéu t6 kich thich marketing bao gém: San pham, gia, dia diém, chiéu thi va
céc tac nhan khac: Kinh té cong nghé, chinh tri, van héa. Cac kich thich nay tac dong
vao dic diém nguoi tiéu dung. Cac dac diém cua nguoi ti€u dung nhu 1a van hoa, xa
hoi, cé tinh, tim 1y anh hudng dén hanh vi ngudi tiéu ding.

Qua trinh ra quyét dinh mua cia ngudi tiéu dung 14 mot qua trinh phic tap:
Nhan thtc van dé, tim kiém thong tin, danh gia, quyét dinh mua, va ké qua la dén mot
quyét dinh mua: Chon san phém, chon thuong hiéu, chon dia ly, dinh thoi gian, dinh
s6 luong.

Viéc nghién ctru nhu vy giup cho nhitng nha marketing nhirng goi y dé phat
trién san phadm méi, tinh ning cta san pham, dinh gia, cac kénh phan phdi, va truyén
thong mot cach hiéu qua. Va hiéu dugc didu gi di xay ra trong y thirc ciia ngudi mua
tir khi cac tac nhan bén ngoai bit dau tac dong dén va hinh thanh quyét dinh mua.

2.1.2. Tién trinh ra quyét dinh mua ciia nguoi tiéu dung



Nhin Tim Panh Quyet Hanh
biét kiém 5| gid cdc dinh vi sau
nhu thong lura mua khi
cau tin chon hang mua

Hinh 1.2: Qua trinh quyét dinh mua
(Ngudn: Quan trj Marketing, Phillip Kotler, 2001, p220 — 229)

Theo Phillip Kotler, qua trinh quyét dinh mua hang cta nguoi tiéu dung thuong
s& trai qua 5 giai doan: nhan thirc vé nhu cau, tim kiém san pham va nhiing thong tin
lién quan, danh gia so sanh san pham thudc cac nhin hiéu khic nhau, quyét dinh mua
va hanh vi sau khi mua. Nhu vay, tién trinh quyét dinh mua ctia ngudi tiéu dung da bat
dau trude khi viéc mua thuc su dién ra va con kéo dai sau khi mua. (Trﬁn Minh DPao,
2008)

% Nhdn biét nhu cau

Tién trinh mua khéi dau véi viéc nguoil mua y thirc, nhan thic dugc nhu cau cla
minh. Ngudi mua cam thiy c6 sy khac biét giita trang thai thyc té va trang thai mong
mudn. Nhu ciu phét sinh do cac yéu t6, tac nhan kich thich tir bén trong ciing nhu
tir bén ngoai cua chu thé. Trong trudng hop cic tic nhan bén trong, mot trong sb
nhirng nhu cau binh thuong cua nguoi ta nhu doéi, khat, tinh duc ting dan 1én dén mot
mtrc do ndo d6 va trd thanh mot niém théi thic. Do kinh nghiém c6 trude do, ngudi ta
hiéu duoc cach thirc giai quyét sy théi thuc ndy va dong co cua nd s& hudng dén
nhirng phuong ti¢n co thé théa man duoc su thdi thiic. Mit khac, con nguoi co cac nhu
cau tiém an nhét dinh. Cac nhu ciu tiém an d6 s& bi kich thich béi cac yéu td bén ngoai
nhu bi tdc dong bdi bao chi, quang cao, ban be, xa hoi,... Khi nhu cau chua cao thi céac
kich thich Marketing 1 rit quan trong (quang céo hap dan, trung bay san pham, moi
dung ther san pham, khuyén mdi...). Vi vay, ngudi lam cong tac marketing khong
chi phat hién ra cac nhu cau d6, tim ra nhimg dang cam giac da lam phat sinh van dé
hay nhu cau, 1y giai xem cai gi tao ra ching, va 1am thé nao chung tac dong lam cho
ngudi tiéu dung di dén lra chon mua mot san pham nhat dinh ma can phai sang tao ra
cac san pham da dang dap Gmg cac mong muon cu thé cia cic nhom khach hang khéc
nhau. (Tran Minh Dao, 2008)

% Tim kiém théng tin

Mot ngudi tiéu ding da c6 nhu cau, thi bat dau tim kiém thong tin. Néu su thoi
thiic ctia nguoi tiéu dung manh, va san pham vira ¥ nam trong tam tay, ngudi tiéu ding
rat c6 thé s& mua ngay. Néu khong, ngudi tidu ding don gian chi luu giit nhu cau trong

tiém thirc. Nguoi tiéu dung co thé khong chiu tim hiéu thém thong tin, tim hiéu thém



mot sb thong tin, hodc rat tich cuc tim kiém thong tin lién quan dén nhu cau. Vi vay,
khi nhu cau cang cap bach, thong tin ban dau cang it, san pham can mua co gid tri cang
16n thi cang théi thiic con nguoi tim kiém thong tin.

Ngudn thong tin ndo cé tic dong manh? Anh huéng twong ddi ciia nhitng ngudn
thong tin nay dén quyét dinh mua sam ciia nguoi tiéu dung thay doi tiy theo thong tin
khac loai san pham va cac dic diém cia nguoi mua. N6i chung, nguoi tiéu ding tiép
nhan hau hét nhiing thong tin vé cic san pham tir cac ngudn thong tin thuong mai, tirc
1a cac ngudn thong tin ma nguoi 1am marketing ¢ thé chi phéi duoc. Tuy nhién nhiing
biéu hién hiéu qua nhat co xu huéng dén tir cdc ngudn thong tin ca nhan. Vi ngudn
thong tin thuvong mai thudng thuc hién chic ning thong bao, con ngudn thong tin ca
nhan thi thyc hién chtrc ning danh gia va khiang dinh. Con ngudn thong tin truyén
miéng tur ban be, déng nghi¢p co tic dung thuyét phuc manh. Déc biét, ddi véi cac
dich vy, do c¢o6 tinh v6 hinh nén 161 khuyén cua ban be, ngudi than co vai tro quan
trong. Vi du, Ddi véi cac quyét dinh mua quan trong nhu mua 6 t6, di hoc nudc ngoai
thi nguoi ta thudng mudn c6 nhiéu thong tin dé ting do tin cdy cua quyét dinh.

Ngudi 1am marketing can dinh dang than trong cac ngudn thong tin ctia ngudi
tiéu ding va tam quan trong ctia mdi ngudn thong tin d6. Nén phong van nguoi tiéu
dung xem ho nghe noi dén nhan hiéu san phém lan dau tién ra sao, ho da nhan dugc
thong tin gi, va tim quan trong ma ho danh cho cic ngudn thong tin khac nhau ay.
Thong tin nay rat can thiét trong viéc soan thao ndi dung truyén dat mot cach co hiéu
qua cho cac thi truong muyc tiéu ctia minh. (Tran Minh Pao, 2008)

* Ddanh gid cac phuong dn

Qua giai doan tim kiém cac nhan hiéu san phém khac nhau, khach hang bat
dau danh gia dé chon ra nhan hiéu phu hop véi nhu cau, mong mudn cta minh. Doanh
nghiép can phai biét dugc 1a khach hang danh gia cac phuong 4n nhu thé nio?
Ho dung chi tiéu hay tiéu chuan gi dé lya chon? D6i v6i khach hang thi chat lugng hay
gi4 ca quan trong hon?

Dé hiéu 16 viéc danh gia ctia khach hang nhu thé nao, ching ta can tim hiéu chi
tiét cac van dé sau day: Cdc thudc tinh cia san pham ma khdch hang quan tim; Mikc
dé quan trong ciia cdc thudc tinh doi véi khdach hang; Niém tin ciia khdch hang doi voi
cdc nhan hiéu, Do hitu dung cua cdac thugc tinh.

Thudc tinh ctia san pham: Khach hang thuong xem mot san pham 1a mot tap hop
cac thudc tinh nhat dinh. Cac thudc tinh nay phan anh cac lgi ich khac nhau cua san
phém mang lai cho nguoi st dung. Do 1a cac dac tinh vé k¥ thuat, dac tinh vé tam 1y,
vé gia ca, vé cac dich vy khach hang.

Niém tin ctia nguoi tiéu ding dbi v6i cac nhan hiéu san pham cé anh hudéng 16n

dén quyét dinh mua cia ho. Mot nhan hi€u da chiém dugc niém tin cua khach hang s€



d& duogc ho lya chon & cac 1an mua sau. Nhin hiéu d6 1a mot tai san vo hinh cia cong
ty. Do vay, viéc xay dung mot thuong hi¢u manh co tam quan trong ddc biét ddi voi
cong ty.

Mdi thudc tinh cta san pham thudng duoc nguoi tiéu ding gan cho mot muic do
hiru dung khac nhau. Khi quyét dinh mua mot san pham, khach hang c6 xu hudéng
chon san pham c6 tong gia tri hitu dung tir cac thudc tinh 13 16n nhat. (Tran Minh Pao,
2008)

% Quyét dinh mua san pham

Giai doan mua hang 1a giai doan thur tu trong quy trinh. Theo nhu Kotler, Keller,
Koshy and Jha (2009) thi giai doan nay c6 thé bi anh hudng béi hai yéu to:

Yéu té thtr nhét 13 quan diém ctia nguoi khic va mtc do sin long nghe theo cac
quan diém ndy cua ngudi mua.

Yéu t6 thir hai 13 cac tinh hudng bt ngd, khong thé du doan dugce nhu suy thoai
kinh té, suy giam tién luong.

Khach hang sau khi trai qua qua trinh tim hiéu, ddnh gia va lya chon cac san
pham thi di dén quyét dinh mua. Tuy nhién, qua trinh tir ¥ dinh mua dén quyét dinh
mua thi bi anh hudng khong nho boi cac ngudn thong tin hay ¥ kién tir ban be, gia
dinh hay cac diéu kién mua hang nhu (phwong thtc thanh toan, dia diém mua hang,
dich vu trudc, trong va sau khi mua,...). Do vay céac hoat dong xuc tién thuong mai
nhu quang cdo, khuyén mai, hau mai 13 rat can thiét dé doanh nghiép thu hat duoc
khach hang va lam tang duoc loi thé canh tranh ctia minh ddi vé6i cac dbi thu khac
trong nganh.

Hon nita, dé thiic day qua trinh mua doanh nghiép can loai bo cdc cdn tré mua tix
phia ban than doanh nghiép. P6 chinh 14 vai trd quyét dinh cta cong tac chidm soc
khéch hang cling nhu cua cac hoat dong xiic tién. Trong truong hop cung cip dich vu,
do tinh v6 hinh cua san phém nén cac can trd thudc vé thai do ctia cac nhom anh
hudng c6 vai trdo quan trong dén quyét dinh mua cta khach hang. (Tran Minh Dao,
2008)

s Hanh vi sau khi mua

Sau khi mua xong khach hang sir dung san pham va c6 cac danh gia vé san pham
mua dugc. Cac hanh vi sau khi mua cua khach hang va cach giai quyét ciia doanh
nghiép s& c6 anh hudng rat 1én dén viéc giit khach hang. Do d6 muc do hai long cla
khach hang sé& tac dong truc tiép dén cac quyét dinh mua vao cac lan sau. Khach hang
hai 1ong hay khong hai 1ong anh huéng rat 1on dén vong doi san pham ciing nhu 1a
thoi gian gan bo clia khach hang dbi voi doanh nghiép. Ma sy hai 1ong ctia khach hang
quyét dinh va hinh thanh qua quang cdo, qua sy gi6i thiéu ctia ngudi ban, qua ban be,
nguoi than,... Mong doi cang cao nhung cam nhan thyc té cang thap thi mic d6 that



vong cang 1én. Do vay viéc quang cdo, gidi thiéu san phadm can phai trung thyc. (Tran
Minh Pao, 2008)
2.1.3. Cac nhén td tac dong dén quyét dinh mua hang
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Hinh 2.1: Cac yéu t6 anh huwéng dén hanh vi ciia ngudi tiéu ding
(Nguon: Quan tri Marketing, Phillip Kotler, 2001, trang 241)

Nhom cac yéu to van hoa:

Céc yéu t6 vin hoa c6 anh hudng sau rong nhat dén hanh vi mua cta nguoi tiéu
dung. Nén van hoa 1a cac yéu to quyét dinh co ban nhét nhitng mong mudn va hanh vi
ctia mot ngudi. Mdi nguoi & mdi nén vin hod khac nhau s& cam nhan khac nhau vé gia
tri cia hang hod, vé cach an mic,...Do d6, nhitng ngudi songa trong moi truong vin
hoa khac nhau sé c¢6 hanh vi ti€u dung khac nhau.

Tudi tac va cac giai doan cua chu ky séng: Ngay ca khi phuc vu nhitng nhu cau
giong nhau trong sudt cudc doi, ngudi ta vin mua nhiing hang héa va dich vu khac
nhau. Cung 1a nhu cau an udng nhung khi con tré ho sé in da dang loai thirc an hon
trong khi vé gia ho lai ¢6 xu huéng kiéng 1 s6 loai thyc pham. Thi hiéu cua ngudi tiéu
ding vé quan 4o, 46 gd va cach giai tri ciing tuy theo tudi tac. Chinh vi vdy tudi tac
quan hé chidc ché dén viéc lya chon céc hang hoa nhu thure an, quéin a0, nhirng dung cu
phuc vu cho sinh hoat va cac loai hinh giai tri... Nghé nghi¢p va hoan canh kinh té 1a
mot trong nhitng diéu kién tién quyét anh huong dén cach thirc tiéu dung ctua mot
ngudi. Nghé nghiép anh huéng dén tinh chét cua hang héa va dich vu dwogc lwa chon.
Nguoi cong nhan s& mua quan 4o, gidy di lam va st dung cac dich vu tro choi giai tri

khac v6i nguoi 1am chu tich hay giam ddc ctia mot cong ty. Hoan canh kinh té c6 tac

6



dong 16n dén viéc lya chon san phém tiéu dung. Khi hoan canh kinh té kha gia, Nguoi
ta ¢6 xu huéng chi tiéu vao nhitng hang hoa dit dé nhiéu hon. Nhimg ngudi cling xuat
than tr mdt nhanh van hoa, tang 16p xa hoi va cung nghé nghiép c6 thé c6 nhiing 16i
séng hoan toan khac nhau va cach thirc ho tiéu dung khac nhau. Cach sdng “thi cyu”
duoc thé hién trong cach an mat bao thu, danh nhiéu thoi gian cho gia dinh va dong
g6p cho cac nha thd ctia minh. Hay nhitng ngudi c6 thé chon 16i sdng “tan tién” c6 dic
diém 1a 1am thém gid cho nhitng dé an quan trong va tham gia hing hai khi c¢6 dip di
du lich va choi thé thao va chi tiéu tién nhiéu hon cho viéc dap tng nhimg nhu ciu ca
nhan. Viéc lwa chon mua sim ctia mot ngudi con chiu anh hudng cua bén yéu to tam
Iy 1a dong co, nhan thic, sy hiéu biét, niém tin va thai do. Pong co 1a nhu cau birc
thiét dén mirc budc con nguodi phai hanh dong dé théa man né. Tai bat ky mot thoi
diém nhat dinh nao con ngudi ciing c6 nhiéu nhu cau. Mot s6 nhu cau c6 ngudn goc
sinh hoc nhu do1, khat, kho chiu.

Nhénh vin héa: chinh 1a bd phan céu thanh nhé hon ctia mot nén vin hda. Nhanh
van hoa tao nén nhirng dic diém dic thu hon cho nhitng thanh vién cta né. Nguoi ta
o thé phan chia nhanh van hoéa theo céc ti€u thirc nhu dia ly, dan tdc, tom gido. Cac
nhanh vin héa khac nhau c6 16i séng riéng, phong cach tiéu dung riéng va tao nén
nhirng khuc thi trudng quan trong.

Hanh vi ctia nguoi tiéu dung chiu anh huéng cia nhitng yéu t6 xa hoi nhu cac
nhém tham khao, gia dinh va vai tro cia dia vi, xa hoi. Pia vi xa hoi: Léi tiéu dung cua
mot nguodi phu thude kha nhiéu vao dia vi x4 hdi cua nguoi do, dac biét 1a cac mat
hang c6 tinh thé hién cao nhu quan 4o, gidy dép, xe cd...Nhitng nguoi thude cing mot
tang 16p xa hoi co khuynh hudng hanh dong giéng nhau hon so véi nhitng ngudi thudc
hai ting 16p x4 hoi khac nhau. Nhitng ngudi c6 dia vi xa hoi nhu thé ndo thudng tiéu
dung hang hoa va dich vu trong ng nhu thé. Nhitng ngudi ¢ dia vi cao trong xa hoi
chi tiéu nhiéu hon vao hang héa xa xi, cao cip nhu dung d6 hiéu, choi golf... Nhém
tham khao ctia mot ngudi 1a nhimg nhém cé anh hudng truc tiép hodc gian tiép dén
thai do, hanh vi clia ngudi d6. Nhitng nhom nay c6 thé 1a gia dinh, ban be, hang x6m
lang giéng va dong nghiép, ma ngudi c6 quan hé giao tiép thuong xuyén. Cac nhém
nay goi 1a nhom so cap, co tac dong chinh thirc dén thai do hanh vi ngudi d6 thong qua
viéc giao tiép than mat thudng xuyén. Ngoai ra, con mot s6 nhom cé anh huéng it hon
nhu cong doan, to chirc doan thé.

Gia dinh: Cac thanh vién trong gia dinh la nhém tham khdo c6 anh hudng 16n
nhat dén hanh vi nguoi tiéu dung. Thir nhat, 13 gia dinh dinh huéng gom bd, me ctia
nguoi do. Tai gia dinh, ngudi do sé dugc dinh hudng bdi cac gid tri van hoa, chinh tri,
hé tu tuong...Khi truéng thanh va két hon, mirc anh hudéng cua ngudi vo hodc nguoi

chdng trong viéc quyét dinh loai hang hoa s& mua 1a rat quan trong.



Gidi tinh: Giéi tinh 1a yéu t6 ca nhan dau tién c6 anh hudng tién quyét dén hanh
vi tiéu dung. Do nhitng dic diém ty nhién, phu nit va dan 6ng c6 nhitng nhu ciu tiéu
dung khac nhau va cach lya chon hang héa cling khac nhau.

Nhan thirc 1a kha ning tu duy cta con nguoi. Pong co thuc day con nguoi hanh
dong, con viéc hanh dong nhu thé nao thi phu thugc vao nhén thurc. Hai ba ndi trg
cung di vao mot si€u thi vo1 mot dong con nhu nhau nhung sy lga chon nhan hi¢u
hang hoa lai hoan toan khac nhau. Nhén thure ctua ho vé mau ma, gia ca, chét lugng va
thai d6 phuc vu déu khong hoan toan giéng nhau. Sy hiéu biét gitp con nguoi khai
quat hoa va c6 su phan biét khi tiép xtic v6i nhitng hang hoa c6 kich thudc twong tu
nhau. Khi nguoi tiéu ding hiéu biét vé hang héa ho s& tiéu dung mot cach c6 lgi nhat.
Thong qua thyc tién va su hiéu biét, con nguoi hinh thanh nén niém tin va thai d6 vao
san pham. Theo mot s6 nguoi, gia ca di d6i véi chat luong. Ho khong tin co gia ca ré
ma chit lugng lai tot. Chinh diéu d6 1am cho ho e dé khi mua hang héa c6 gia ca thap
hon hang hoa khac cing loai. Niém tin hay thai do ctia ngudi tiéu dung ddi v6i mot
hang san xuat anh huong kha 16n dén doanh thu cua hang d6. Niém tin va thai do kho
thay doi tao nén thoi quen kha bén vimg cho nguoi tiéu dung. Tom lai, toan b phan
tich & trén cho thay hanh vi tiéu dung chiu tic dong cia cac yéu td bén trong va bén
ngoai khach hang. Cac yéu té nay bao gdbm: Nhom cac yéu t6 vin héa: Nén vin hoa,
nhanh vin hoa. Nhom cac yéu t6 xa hoi: Dia vi xa hoi, Nhém tham khao, Gia Dinh.
Nhém cac yéu td ca nhan: Gidi tinh, Tudi tac va giai doan cia chu ky séng, Nghé
nghiép va thu nhap, Lbi song. Nhom ca yéu té tam 1y: Pong co, Nhan thirc, Su hiéu
biét, Niém tin va thai 46 quyét dinh lya chon hang héa ctia phu nit can ¢ cha yéu vao
gia ca, hinh thirc, mau mi ciia hang hoa thi dan 6ng lai chu trong dén cong nghé uy tin
cua hang hoda nay.

2.2. LUQGC KHAO CAC NGHIEN CUU TRUGC
2.2.1. Trong nudc

Nghién ctru cia tac gia Nguyén Thi Thuy Tién (2016) vé: “Nghién ciru cac yéu
t6 anh huong dén quyét dinh mua Smartphone ciia ngudi tiéu dung trén dia ban thanh
phd DPong Héi, tinh Quang Binh” véi két qua dat dugc 1a dua ra chinh sach phi hop
gitip cac doanh nghiép phan phdi smartphone nim bat duoc nhiing nhéan té quan trong
tac dong dén quyét dinh mua san pham smartphone cuia khach hang, tir d6 c6 hudng
phat trién cac chién lugc nham tao dung loi thé canh tranh bén viing, nang cao thi
phan, canh tranh v&i cac cong ty khac. Nghién ciru chinh thirc dugc dua ra v6i 4 nhan
t6 tac dong chinh 1a: dic diém san pham, thuong hiéu, gia ca va cac yéu t6 xa hoi. Cac
nhan t6 ndy déu co tac dong tich cuc dén quyét dinh mua smartphone, ngoai trir nhan

to gia.
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Nghién ciru ctia tac gia Nguyén Nhu Phuong Anh (2018) vé: “Phan tich cac yéu
t6 anh huong dén quyét dinh mua smartphone cao cip cia khach hang trén dia ban
thanh phd Hué” véi phuong thirc tiép can bang phuwong phép phan tich nhan t6 kham
pha EFA véi 20 bién quan sat. Nghién ciru ciling da sir dung phuong phap EFA véi
bién phu thudc “Quyét dinh mua smartphone cao cap cia khach hang” véi 3 bién quan
sat. Dé tai da xay duyng mo hinh hoi quy tuyén tinh bang phuong phap Enter. Két qua
dé tai da phan tich cac yéu t6 anh huong dén quyét dinh mua smartphone cao cap gdm
5 yéu t6: Thuong hiéu, San pham, Gia ca, Ban hang va hau mai. Két qua nghién ctu
cho thiy 5 nhan t6 trén déu tic dong cung chiéu dén quyét dinh mua smartphone cao
cip cua khach hang, trong d6 yéu t6 Ban hang va hdu mai tic dong manh mé nhét dén
quyét dinh mua smartphone cao cp ctia khach hang.

“Hanh vi ngudi tiéu diung dbi voi thi trudng smartphone ¢ Viét Nam” (2014),
ctia Alexander Wollenberg va Truong Tang Thuong. Nghién ctru ndy théo luan vé cac
nhan t6 lién quan dén viéc quyét dinh mét loai kiéu va mot nhan hiéu smartphone cu
thé & thanh phé HO Chi Minh, thanh phd 16n nhit ctia Viét Nam. La nén kinh té dung
thir 3 cia khdi ASEAN, Viét Nam c6 thé cung cip cho cac chuyén gia marketing va
cac nha san xuit smartphone mot sy hiéu biét siu sic vé hanh vi ngudi tiéu ding ¢ cac
thi truong maéi noi. Nghién ctru da st dung cac nhan t5 nhan khau hoc va céc bién phu
thudc: Quang cdo, Chét luong dugc cam nhan, Truyén miéng, Gid va tdc dong cua
ching dén Su nhén thirc thuong hi€u va stc manh cua sy nhan thirc thuong hiéu dén
viéc ra quyét dinh mua (bién phu thudc). Nghién ctru ciing da két ndi mdi bién doc 1ap
tryc tiép véi viée ra quyét dinh mua va so sanh tam quan trong ctia mdi bién doc 1ap
d6i voi viée ra quyét dinh mua hang phu hop v6i tdm quan trong tuong dbi cua su
nhan thirc thuong hiéu.

“Phan tich cac yéu t6 anh huong dén hanh vi tiéu dung smartphone cao cip cua
nguoi dan quan Ninh Kiéu, thanh phé Can Tho (2013)”, cia Nguyén Khanh, truong
Pai hoc Can Tho. Nghién ctru dugc thuc hién dé kham phé céc nhan t6 anh huong dén
quyét dinh mua smartphone: Truong hop nghién ctru ngudi tiéu ding ¢ quan Ninh
Kiéu, thanh ph Can Tho. Dua trén co so thuyét vé hanh dong hop 1y, thuyét vé hoach
dinh hanh vi va cac thuyét vé nhu cau, két hop v6i nghién ciru dinh tinh nghién ciru dé
xuat mo hinh nghién ctru gém 8 nhan to: Su thuén tién, Anh huong xa héi, Tinh ning
san phém, Thuong hi¢u, Sy phu thude, Gia cd, Dich vu hau mai va Gia tri cdm nhan co
anh huong dén quyét dinh mua smartphone cila ngudi tiéu ding. Phuong phép nghién
ctru gdm nghién ctru dinh tinh va dinh luong. Két qua phan tich Cronbach’s Alpha va
phan tich nhan t6 kham pha cho thay thang do sir dung trong nghién ctru 1a phu hop.
Nghién ctru di kham phéa 4 nhan t6 anh huéng dén quyét dinh mua smartphone bao

gém: Gia ca, Tinh nang sir dung, Su thun tién va Thuong hiéu.



“Nghién ctru cac yéu to anh hudng dén hanh vi mua Smartphone ctia sinh vién tai
thanh phd HO Chi Minh” (2015), ciia Lé Hoang Tam, Truong dai hoc Tai chinh —
Marketing. Nghién ctru nay nham vao muc tiéu khdm pha ra qua trinh ra quyét dinh
mua smartphone cua sinh vién tai thanh phd H6 Chi Minh va ciing cho thidy muc do
anh hudng cua timg yéu t6 trong mdi giai doan ra quyét dinh. Pé tai dua trén co so 1y
thuyét hanh vi ngudi tiéu ding tong quat duoc néu nén béi Philip Kotler 1y thuyét vé
tam 1y x4 hoi trong tién trinh mua hang ctia ngudi tiéu dung. Két qua ciia nghién ciru
cho thy, kich thich marketing dén nhu cau sir dung 1a khong 16n. Tuy nhién kich thich
tir moi trudng vao nhu cau marketing lai manh hon. Ngoai ra, gia thiét nhu cau c6 tac
dong vao tim kiém ciing duoc chap nhan. Nhung, gia thiét nhu cau tac dong dén y dinh
mua 13 khong dugc chdp nhan vi nghién ciru khong chi ra duoc nhu cau khong anh
huong truc tiép dén y dinh mua cua sinh vién. Mdi lién hé giira tim kiém va y dinh
dugc chap nhan.

2.2.2. Ngoai nudc

“Cac nhan t6 anh huong dén y dinh mua smartphone: nghién ctru d6i v6i nhirng
nguodi tiu dung tré tai thanh phd Lucknow” (2016), cuia Dr.S.K Kaushal, Rakesh
Kumar, Truong Pai hoc Lucknow, An Do dang trén Pacific Business Review
International, Tap 8, S6 12, 06/2016. Nghién ctru nay di cb gang kham phé cic nhan
t6 anh huong dén ¥ dinh mua smartphone. Nghién ctru dugc thyc hién dé xem xét liéu
c¢6 su khac biét ¢6 ¥ nghia ndo giita nhitng dép vién nam va nit lién quan dén cac nhan
td Loi thé canh tranh, Su phu thudc, Su phu hop, Sy thuan ti€n, Pac tinh san phém,
Gia, Thuong hiéu, Anh huong vé mit xa hoi anh huong dén viéc mua smartphone cila
nguoi tiéu dung. Nghién ctru di cho thay chi ¢ cac nhan té Sy phu hop, Su phu thudc
va Anh huong vé mat xa hoi 14 nhitng nhan t6 anh huong cé ¥ nghia dén y dinh mua
smartphone cua nguoi ti€u dung. Sy khac biét c6 y nghia gitra dap vién nam va nir chi
duogc tim théy & nhan t6 Sy thuan tién.

“Sy 4n tugng sdu sic vé thuong hiéu ctia smartphone trong viéc ra quyét dinh
mua cua nguoi ti€u dung” (2014), cua Chia-Ju Liu, Hao-Yun Liang, National
Kaohsiung Normal University, Taiwan. Muc dich ctia nghién ctru nay 1a xac dinh an
tugng ctia ngudi tidu ding vé cac thuong hiéu smartphone khac nhau. Sau khi tong
hop cac tai lidu, nghién ciru nay da lya chon 4 nguoi ban smartphone dimg dau theo
théng ké cua IDC (IDC Worldwide Mobile Phone Tracker, 2012) va 64 ngudi tham
gia vao nghién ciru nay. Mot cudc diéu tra bang bang héi va k§j thuat theo ddi 4nh mat
da duoc st dung dé thuc hién mét phan tich toan di¢n vé viéc ra quyét dinh mua cua
nguoi tiéu dung. Noi dung ciia bang cau hoi gom co Hé théng gia, Cac yéu to ngoai
gia va Thuong hiéu. Két qua cua cudc diéu tra da chi ra c6 71% ngudi tiéu dung sin

sang tra tién dé mua thuong hiéu smartphone wa thich nhat ctia ho. Ngoai ra, phan tich
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vé anh mat ciing cho thdy mot s6 khac biét co ¥ nghia vé vi tri tiép theo sau khi xem
logo ctia smartphone. Hau hét cac khach hang dugc phong van déu tap trung vao
thuong hiéu ctia smartphone hon 13 cac chi tiét va gid cua san pham. Su 4n tugng vé
mot thuong hi¢u cu thé dai tdn tai trude viéc ra quyét dinh mua san phém. Toém lai,
nghién ctru da cho rang logo cua thuong hiéu 1a quyét dinh quan trong nhat dé mua san
pham. Do d6, chiing ta tin rang doanh sb ciia san phim phan 1én 1a phu thudc vao
thuong hiéu. Mic du cac chi thé nghién ctru c6 thé c6 nhiing lya chon khach quan
theo céc chi tiét k¥ thuét khac nhau, ho van lya chon thuong hi¢u ua thich nhét cua ho
bat chap cic can nhic mang tinh khach quan.

“Nghién ciru vé viéc sir dung smartphone tir quan diém cta khach hang” (2015),
cua Witold Chmielarz, Truong Pai hoc Warsaw, Ba Lan. Muc dich chinh cua nghién
ciru nay la phan tich viéc stt dung smartphone ciia mot nhom nguoi dung da dugc chon
lwa. Tac gia dd gidi thiéu cac dic diém cia ngudi dung smartphone va ¥ kién cua ho vé
sb luong va céc diéu kién sir dung (chét lugng cua cac ing dung va su thuan tién cua
viéc st dung website vdi cac irng dung di dong).

“Cac nhan t6 anh huong dén y dinh mua smartphone cta sinh vién dai hoc
(2015), cua Azira Rahim, Siti Zaharah Safin, Law Kuan Kheng, Nurliyana Abas, Siti
Meriam Ali, Truong Pai hoc Cong nghé MARA Kedah, Malaysia. Viéc thong tin lién
lac bing dién thoai di dong da gay ra mot sy tac dong gitra con ngudi voi nhau trong
khi tién hanh kinh doanh trong pham vi mot qubc gia 1an qubc té. Sy phat trién cua
cong nghé thong tin di dong nhu Internet khong day, dién thoai di dong va hé thong
dinh vi toan cau (GPS) da dem lai su thay ddi vé nhu cau cling nhu cac lya chon cho
nguoi tiéu dung. Do d6, nghién ctru nay di tim hiéu cac nhan t6 anh hudong dén ¥ dinh
mua smartphone cua sinh vién dai hoc. Két qua cho thay 3 bién Pic tinh san pham,
Thuong hiéu va Anh huodng vé mit xa hoi c6 moi quan hé c6 y nghia, ngoai trur 1 bién
Sy thua 16 ciia san pham 1a khong c6 mdi quan hé ¢6 y nghia voi y dinh mua cia ngudi
tiéu dung.

“Hanh vi nguoi tiéu dung ddi voi dién thoai di dong” (2013) cua Mesay Sata, Dai
hoc Hawassa, Ethiopia. Muc dich ctia nghién ctu nay la diéu tra cac nhan t6 anh
hudng dén quyét dinh mua dién thoai di dong & thanh phd Hawassa. Dé dat dugc muc
tiéu nghién ctru, 246 nguoi tiéu dung da dugc phong van theo k¥ thuat chon miu ngau
nhién, don gidn. C6 6 nhan td quan trong dugc lya chon g@)m: Gia, Nhom xa hoi, Pac
tinh san pham, Thuong hiéu, P6 bén va Dich vu sau ban hang thong qua viéc sir dung
phuong phap phan tich hdi quy va tuong quan. Nghién ctru da cho thiy Pic tinh san
pham va Gi4 1 2 bién quan trong nhat anh huong ngudi tiéu dung di dén quyét dinh
mua dién thoai di dong. Nghién ciru ciing dé nghi nhiing nguoi ban dién thoai di dong

nén luu y dén 2 yéu td trén dé ting co hoi canh tranh trén thi trudng.
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“Cac nhan t6 anh huong dén quyét dinh mua smartphone ciia gigi tré Malaysia”
(2013), cua Karen Lim Lay-Yee, Han Kok-Siew, Benjamin Chan Jin-Fa, Pai hoc
Cong nghé va P6i méi Chau A — Thai Binh Duong, Bukit Jalil, Malaysia. Nghién ciru
nay di diéu tra viéc ra quyét dinh mua cta gidi tré Malaysia va méi quan hé giira yéu
t6 nay voi Thuong hiéu, Sy thuan tién, Sy phu thudc, Gia, Pic tinh san pham va Anh
huong xi hoi. Dit liéu duoc thu thap thong qua diéu tra bang bang hoi va sir dung
phuong phap chon mau ngiu nhién, phi xac suat, don gian. Téng cong c6 125 dap vién
tir thung liing Klang, Malaysia duoc phong van. Két qua nghién ctru cho thay c6 moi
quan hé c6 ¥ nghia giita cac bién v6i quyét dinh mua hang, diéu d6 c6 nghia 1a quyét
dinh mua smartphone cua gidi tré Malaysia bi anh hudéng béi Thuong hi¢u, Sy thuan
tién, Su phu thudc, Gia, Dac tinh san phém va Anh huong xa hoi. Nghién ctru nay
quan trong ddi véi nhitng nguoi 1am marketing trong viéc hiéu vé quyét dinh mua
smartphone ctia nguoi ti€u dung dé gianh duoc loi thé canh tranh so vé6i ddi thu.

Nhu vdy, theo cac nghién ciru vé& quyét dinh mua hang ctia nguoi tiéu dung d6i
v6i smartphone cho thiy thwong hiéu, dic diém san pham, gia va cac yéu t6 xa hoi tac

dong dang ké.

Bang 2.1: Tong hop céac yéu t6 gdy anh hwéng dén hanh vi mua smartphone

Nguon: Tdc gid tong hop tir cdc nghién citu dwoc hege khdo, 2023

Yéu t6 anh huéng Nghién ciru

Thuong hiéu Mr Surendra Malviya va céc cong su (2013);
Tanzila va cac cong sy (2005); Mesay Santa (2013);
Liao, Yu-Jui (2012); Mr Surendra Malviya va cac
cong sy (2013); Mei Min va cac cong sy (2012);
Nguyén Khanh (2013); Nguyén Nhu Phuong Anh
(2018)

Tinh ning san pham Mr Surendra Malviya va cac cong su (2013);
Tanzilla va cac cong su (2005); Liao, Yu-Jui
(2012); Mesay Santa (2013); Nguyén Nhu Phuong
Anh (2018)

X2 hoi Mr Surendra Malviya va cac cong su (2013);
Tanzila va cac cdng su (2005); Mesay Santa (2013);
Ibrahim va céc cong sy (2013); Cheng Hui Ying va
cac cong sy (2013); Mr Surendra Malviya va cac
cong su (2013); Mei Min va céc cong su (2012);
Dr.S.K Kaushal va cac cong su (2016)

Gia Tanzila va cac cdng su (2005); Mesay Santa (2013);
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Ibrahim va céc cong su (2013); Mei Min va cac
cong sy (2012); Nguyén Khanh (2013); Nguyén
Nhu Phuong Anh (2018)

Do bén Mesay Santa (2013)

Hinh vi mua sau Mesay Santa (2013)

Loi thé trong d6i Ibrahim va cac cong su (2013)

Kha nang tuong thich Ibrahim va cac cong su (2013)

Thiét ké Liao, Yu-Jui (2012)

bac diém san pham Mr Surendra Malviya va cac cong su (2013); Mei
Min va céc cong su (2012); Nguyén Khanh (2013)

Su phu hop Dr.S.K Kaushal va cac cong su (2016)

Su phu thudc Dr.S.K Kaushal va cac cong su (2016)

Thai do ban hang va hdu mai | Nguyén Khanh (2013); Nguyén Nhu Phuong Anh
(2018)

2.3. CO SO THUC TIEN VE HANH VI MUA CUA NGUOI CO THU NHAP
THAP TREN PIA BAN THANH PHO KON TUM

2.3.1. So’ lwge vé tinh hinh sit dung Smartphone ciia ngudi c6 thu nhap thap
trén dia ban thanh ph6 Kon Tum .

Theo nhu nhém khéo sat vé tinh hinh thi truong smartphone tai thanh phd Kon
Tum ctia web Alltop dua ra thi c6 6 cac ctra hang dién thoai di dong tdt nhat tai thanh
ph6 Kon Tum. Thé gidi di dong 1a cai tén dting dau véi viée cung cap nhiéu mau ma
dién thoai chinh hang, dich vu ban hang chuyén nghiép dugc nhiéu khach hang tai
Kon Tum tin twéng va dén mua hang. Hién nay cira hang c6 4 chi nhanh, dam bao
phuc vu nhanh nhat cho khach hang. Pung thtr hai 1a FPT Shop, so véi cac thuong
hiéu khac thi khi mua dién thoai & FPT ban s€ c6 dugc nhiing quyén loi nhu: FPT
Shop ludn c6 hang trude so véi cac thuong hiéu khac, gié thuong canh tranh hon, bao
hanh nhanh hon,... Nhyt Cudng Mobile 13 cai dugc nhac dén tiép theo. Nhyt Cuong
Mobile dugc biét dén 1 noi chuyén cung cap dién thoai uy tin dugc nhiéu ngudi tin
tuong lua chon. Ngoai cung cdp cac san pham méi cira hang ciing kinh doanh cac san
phém cli. Khi mua di¢n thoai cii tai cua hang cac ban c6 thé yén tam hon vé chat
luong. Toan b san pham déu duge dam bao 1a hang chinh hing. Néu dang thiac mac
nén mua dién thoai & dau uy tin nhat tai Kon Tum hién nay thi Piang Khoa 2 chinh 1a
cau tra 10i. Pay 1a mot thuong higu cung cdp cac san pham smartphone cii/mdi thudc
top uy tin nhat Kon Tum. Chat luong va gia tot 1a nhirng diéu gitp Piang Khoa 2
nhanh chong phat trién. Pang Khoa 2 1a dja chi quen thudc va dang tin cy cta nhiéu

tin dd cong nghé tai Kon Tum. Véi nhiing miu san phim da dang nhu Apple,
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Samsung, BlackBerry, LG... cing v6i nhiéu phu kién thoi thugng chinh hing ma gia
ré. Mic du thi truong mua ban di dong kha phd bién, nhung Piang Khoa 2 bang gia tri
chat lugng san, uy tin riéng cia minh ludn gitr vitng chd vi thé va uy tin ciia minh trén
thi truong cong nghé hién nay. H2T PHONE sé& 1a cai tén tiép theo duoc nhic dén
trong danh sach nay. Khong kém canh cac thuong hiéu ké trén, cac san pham dién
thoai du cfi, méi hay likenew ciia H2T PHONE luén nhan dugc rat nhiéu nhirng 101
phan hdi tich cuc tir phia cac khach hang. V61 da dang mat hang, mau ma cap nhat, san
pham chinh hing, cting chét lugng dich vu vuot trdi, H2T PHONE la dia chi “duoc
1ong” nhiéu ngudi yéu cong nghé ¢ Kon Tum. Khoéng nim ngoai danh sich nay,
Tpmobile.vn cling 1a mot dia chi rat dang dé ban tin tudng lya chon tai thanh phé Kon
Tum. V61 kinh nghiém 15 nam trén thi truong dién thoai Tpmobile.vn da gay dung
duoc niém tin va dat duoc mie do hai long & khach hang tuong ddi cao. Tpmobile.vn
ludn dat khach hang lam trong tam trong moi suy nghi va hanh dong. Do do, moi hoat
dong clia cic bo phan trong Tpmobile.vn déu xoay quanh céc tiéu chi: Sy hai 10ng tir
khach hang - Chét luong san pham - Dich vu.

2.3.2. Gi6i thiéu vé cac hang dién thoai ciia ciAc nha phan phdi trén dia ban
TP.Kon Tum

Samsung: Samsung 1a mot thuong hiéu dién tir, vién thong cé try sé dit tai han
Qudc, duge thanh 1ap vao niam 1938. Cho t6i nay, Samsung 1a mot trong nhiing
thuong hiéu dién tir 16n trén thé gidi, va 1a nha san xuét dién thoai 16n nhat trén thé
gioi. Co6 mat tai Viét Nam ké tir ndam 1996, cho dén nay, nhiing chiéc dién thoai
Samsung van dang chiém linh thi truong dién thoai ¢ Viét Nam voi st ménh dem lai
nhimg san pham t6t nhat, thiét ké dep mat cung gia thanh da dang phan khuc cho
nguodi dung Viét.

Iphone: Apple 1a mét tdp doan cong ngh¢ 16n cua My co tru s& chinh dat tai
Cupertino, bang California. Apple dugc thanh 1ap ngay 1 thang 4 ndm 1976 boi ba nha
sang 1ap 1a Steve Wozniak, Steve Jobs va Ronald Wayne, dudi tén goi ban dau la
Apple Computer Inc, sau d6 d6i tén thanh Apple vao dau nam 2007. iPhone 1a dong
dién thoai thong minh dugc thiét ké va phat trién boi Apple Inc.. N6 dugc ra mat lan
dau tién boi Steve Jobs vao nam 2007. Sir ménh to 16n ciia nha san xuat My nay khi
cap bén thi truong Viét Nam chinh 1a mang dén cho khach hang nhiing san pham tét
nhét di kém véi chét lugng dat chuan quéc té. Bén canh do, ho con mong muén mang
lai cho nguoi dung ché d6 hau mai dai 1au, uy tin v6i nhitng trung tdm bao hanh bao
hanh, stra chira trai rong khip ca nuéc. Hon thé nita, Apple con mong mudn lam khach
hang hai long nhd dich vu cham soc khach hang chu déo trén tong dai Apple Care c6

ngdn ngir tiéng Viét.
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Oppo: OPPO 1a nha san xuat thiét bj dién tir 16n dugc thanh 1ap tir ndm 2004 c6
tru s¢ dat tai Trung Quéc. OPPO chuyén san xuét cac mit hang dién thoai. San phém
dau tién danh diu su xuat hién cia OPPO tai thi truong Viét Nam 1 chiéc smartphone
OPPO Find 5, xuat hién vao cudi nam 2012 véi mirc gid khoang 10 triéu dong. Dén
v6i Viét Nam, OPPO luén mong mudn cung cip cho khach hang nhiing trai nghiém
t6t nhat trén thiét bi di dong thong qua thiét ké tinh té, dep mat va nhiéu cong nghé
thong minh.

Redmi: Xiaomi 1a mot cong ty tu nhan san XuAt hang dién tur co tru so tai Bic
Kinh, Trung Qudc, dugc thanh 1ap vao ngay 6 thang 4 nim 2010. Sau 5 nim Xiaomi
da c6 nhing budc tién than tdc, trd thanh 1 trong 5 nha san xuét 16n nhat Trung Qudc
va la nha san xuat dién thoai thong minh 16n thir ba thé gidi (nim 2014). Pugc san
xuét va lap rap ngay tai Trung Qudc véi cong nghé hién dai dat tiéu chuan qubc té,
nhing chiéc dién thoai Xiaomi chinh hang hoan toan cé thé chinh phuc nguoi ding
Viét boi cdu hinh phan cimg cao, phin mém tuy bién nhiéu tinh ning va gia ban hap
dan. Hién tai Xiaomi dang kinh doanh cac dong dién thoai Xiaomi Mi Al 64GB,
Xiaomi Redmi 5 Plus, Xiaomi Redmi Note 4... Nhung néi bat nhat van 1a Xiaomi
Redmi Note 5.

Nokia: Nokia ra doi vao nam 1871 tai Phan Lan, nhung mai téi tan nam 1967,
tdp doan Nokia méi thuc sy dugc thanh 1ap sau khi 3 cong ty con sap nhép tr ndm
1922. Trong top 20 dién thoai ban chay nhat trong lich sur thé gidi, thi thuong hiéu
Nokia da chiém qua nua trong con s6 do. Thuong hi¢u Nokia dugc than phuc va tram
trd boi su sang tao va dan dau cua minh. Sau nhiéu giai doan bién cb, cac két qua kinh
doanh thua 15 tir chinh chién luot kinh doanh khong thuc sy hiéu qua da day cai tén
Nokia vé tay Microsoft vao nam 2014. Mai cho dén 2017, Nokia da quay tré lai thi
truong dién thoai di dong dudi su diéu hanh cua cong ty HMD Global. Cac dong dién
thoai ctia Nokia van duoc xay dung dugc nhitng ban sdc riéng, voi chét luong cau
thanh hoan hao, chéng han nhu cac dong smartphone Nokia 6, Nokia 7Plus , Nokia 1,
Nokia 2, Nokia 3,...

2.3.3. Mot s6 nét vé hanh vi mua sim ciia nguoi c6 thu nhip thap trén dia ban
thanh phd Kon Tum ddi v6i hing dién thoai ciia cac nha phén phdi trén dia ban
a. Pac diém nhan khau hoc
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GIO!I TiNH

3

ENam BN ®Giditinh khac

(Ngudn: S6 liéu diéu tra nam 2023)
Biéu d6 1.1. Gi6i tinh ctia khach hang

Qua khao sat 372 khach hang c6 thu nhap thip dén mua hang tai cic cira hang
dién thoai trén dia ban TP Kon Tum tu 12/2022-03/2023, theo gidi tinh, thi nit gidi
chiém 46,24% (172/372 khach hang) va nam giéi chiém 52,96% (197/372 khéach
hang), gi6i tinh khac chiém ty 18 kha nho 1a 0,81% (3/372 khach hang). Nam gi6i
chiém ty trong it hon so véi nit gioi.

Qua khao sat theo do tudi, do tudi 18-25 tudi chiém ty trong cao nhét chiém
82,8%. Do tudi trén 55 tudi chiém ty 16 thap nhit chiém 21% mau 372 khach hang ¢
thu nhap thip khi quan sat. Trong d6 do tudi 26-54 chiém 11,6%. D6 tudi 26-54 tudi
chiém ty 18 cao, boi vi ddy 13 d6 tudi ma cé thu nhap on dinh, c6 nhu cau str dung dd
cong nghé va lién tuc thay doi theo xu hudng nén viée ¢6 1 chiéc smartphone phuc vu
cho cong viée, giai tri la hét sire can thiét.

PO TUOI

0

a

= 12-18 tudi = 18-25tudi = 25-54tudi = Hon 55 tudi

(Nguon: S6 liéu diéu tra nam 2023)



Biéu do 1.2. Tubi cta khach hang
Xét mau nghién ctru theo trinh do hoc van, nhu ciu su dung smartphone dugc
phan ra theo ty 1& nhu sau: Tot nghiép THPT chiém 14,25% (53/372 khach hang),
trung hoc/Cao dang chiém 20,43% (76/372 khach hang), dai hoc chiém ty 18 cao nhat
v6i 62,37% (232/372 khach hang) va sau dai hoc chiém ty 1& thdp nhat 13 2,96%
(11/372 khach hang).

TRINH PO HQC VAN

a™

® T8t nghiép THPT = Trung cAp/Cao ddng = Pai hoc Sau dai hoc

(Ngudn: S6 lidu diéu tra nam 2023)
Biéu d6 1.3. Trinh d6 hoc van cta khach hang
b. Tinh hinh mua sim smartphone ctia ngudi ¢6 thu nhap thap tai TP. Kon Tum
Hang smartphone duoc sir dung theo nhu cau ciia ngudi c¢6 thu nhap thap bao
gdm Samsung, iphone, Oppo,... Chiém ty trong cao nhét 13 Samsung v6i 37,9%,
Iphone v&i 27,6%, Oppo vai 20,7%, Nokia voi 8% va cac nhan hang khac chiém ty
trong khong déng ké

@ Iphone
@ Samsung
@ Oppo

@ Nokia

@ Redmi
o

® Realme
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Biéu d6 1.4. Cac thuong hiéu smartphone dugc khach hang thu nhap thap sur
dung
Hang smartphone ngudi co thu nhap thap yéu thich nhat 1a Iphone voi 56,1%.
Ké tiép 1a Samsung v6i 22,2%. Ping tht 3 1a Oppo voi 14,8%. Samsung véi nhiéu
phan khiic, nhiéu sy lua chon va su da dang vé mat san pham gitp cho ngudi ¢ thu
nhap thap dé dang lya chon loai dién thoai phi hop méi ban than. Nguoi tiéu dung st
dung iPhone, diy 12 mot thuong hiéu cao cap. Tuy nhién day 13 lva chon phu hop boi
dia diém mua duoc nguoi tidu dung khao sat 1a tiém dién thoai cii da qua sir dung va
mua ban qua tay. Oppo tap trung cho phan khuc smartphone gia tét. Hing khong
ngimg dua ra nhitng chién luoc gia hudng vé loi ich nguoi tiéu dung. Nhat 13 hudng

t61 ngudi dung tré, nhimg ngudi khong chi ¢ dinh voi mot smartphone.

® Iphone
@® Samsung
Oppo

‘ ® Redmi
e . Nokia

Biéu d6 1.5. Cac thuong hiéu smartphone duoc khach hang c6 thu nhédp thip yéu
thich

Trong quan niém cua nguoi ti€u dung Viét Nam, Apple luén 1a thuong hi¢u
khang dinh gin lién voi dang cap va su sang trong. Tuy iPhone dugc ban ra v6i muc
gia cao hon so voi cac model smartphone Android cting phan khuc nhung khi bo ra sé
tién dit do, ban s& yén tam rﬁng minh nhan lai dugc trai nghiém tdt wu. Tir trude toi
nay, c6 1& chi c6 Samsung 1a nha san xuit duy nhit thanh cong trong tit ca cac phan
khac smartphone. Nhirng chiéc dién thoai dong logo cua ho xuét hién véi du cac loai
gia ban, tir mirc gia ré nhat voi san pham Galaxy J1 Mini (1.790.000 VND) t6i model
cao cdp nhét 1a Galaxy S8 Plus (20.490.000 VND). Tét ca déu rat duoc wa chudng.
Tién vao thi truong Viét Nam mudn hon so véi nhiing nha san xuét khac. OPPO chon
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cho minh chién lugc rat riéng khi quyét dinh tap trung vao phan khuc gia tién tim
trung véi hang loat san pham thiét ké ninh mat cung kha nang chup anh dep. Va ho da
thanh cong ruc rd, nam vira qua chiéc OPPO Fl1s c¢6 doanh s6 dang kinh ngac, nhitng
model gia ré nhu A39, A37 cling rat dugc uwa chudng nho cau hinh tot so voi tam gia.

Muc giad nguoi c6 thu nhép thap trén dia ban TP. Kon Tum san sang chi tra khi
mua smartphone 1 tir 5 dén 10 triéu chiém ty trong 16n nhat. Dtng thir 2 13 trén 10
triéu va tir 2 dén 5 triéu véi ty trong 19,1%. Thap nhat 1a muc gia 2 triéu dong véi ty 18
7%.

® Du¢i 2 triéu
® 2 t6i 5 triéu

@ 516i 10 triéu
® Trén 10 triéu

Biéu dd 1.8. Mtc gia sin long chi tra khi mua smartphone ctia ngudi ¢ thu nhép
thp trén dja ban TP Kon Tum
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CHUONG 3
THIET KE MO HINH NGHIEN CUU
3.1. QUY TRINH NGHIEN CUU

Nghién ctru dugce thyc hién thong qua hai giai doan nhu sau:

(1) Nghién ctru dinh tinh: Nham diéu chinh, bd sung cac bién quan sat ciia cac
thang do do ludng cac khai niém nghién ctru, tir d6 xay dung bang cau hoi phong van
chinh thtrec.

(2) Nghién ctru dinh luong: nham thu thip, ma hoa sé liéu, phan tich dir liéu dé

kiém dinh cac gia thuyét dé ra trong mo hinh nghién ctru.

— T — RN
Muc tIEI'.l nghién | Cosély thuyét I M6 hinh nghlen,cu'u & /" Thiolgn \
clru Thang do nhép 1 » nh .
'.,\. om /
/o ;
Thang do [/ Thaolugn Thang do
chinh thic [ '.\ tay doi nhap 2
Phén tich D6 tin cay
EFA "' cua thang do
Y
SEM Bootstrap |, Phan tich
Pa nhom CFA

A

/ Két qua\
II nghién |
\ clru

N D i

4
Hamy &
Han ché -
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Bang 3.1: Quy trinh nghién ciru
(Nguén: Tdc gid dé xudt)
3.2. NGHIEN CU'U PINH TiNH
3.2.1. Thiét ké nghién ctru dinh tinh
Nghién ctru dinh tinh dugc thuc hién bé‘mg viéc nghién ctru so bd ban dau sau d6
phong van tryc tiép va thao luan nhém 8 nguoi tiéu dung trén 18 tudi sinh séng tai
Kon Tum dé xay dung cac thang do va xay dung bang khao sat. Sau do, tiép tuc phong
van thtr 30 ngudi tiéu dung dé hiéu chinh thang do va dua ra 23 bién quan sat dung dé
do ludng cac yéu t6 anh hudng dén hanh vi mua Smartphone ctia ngudi tiéu dung co
thu nhap thap trén dia ban thanh phd Kon Tum. Thang do chinh thirc ciia nghién ctru
chu yéu dua trén thang do cua Lé Hoang Tam (2015) va mot s6 bién quan sat phat
trién tir nghién ctru dinh tinh so bo.
3.2.2. Két qua nghién ctru dinh tinh
Sau khi tién hanh nghién ctru so bd ban dau sau d6 phong van truc tiép va thao
ludn nhom 8 ngudi tidu dung trén 18 tudi sinh sdng tai Kon Tum dé xay dung céc
thang do va xdy dung bang khao sat; tiép tuc phong van thir 30 nguoi tiéu dung dé
hiéu chinh thang do va dua ra 23 bién quan sat dung dé do ludng cac cac yéu té anh
huong dén hanh vi mua Smartphone ctia ngudi tiéu dung c6 thu nhap thap trén dia ban
thanh phd Kon Tum. Két qua thao luan cho thiy hau hét cac thanh vién tham gia déu
dong y v4i cac yéu td anh huong dén hanh vi mua Smartphone ciia ngudi tiéu ding co
thu nhap thap do tic gia dua ra trong mo hinh nghién ctru dé xuat. Do vay, két qua
thao luan van théng nhét Iya chon céc yéu tb: Marketing, Moi truong, Nhu cau, Tim
kiém, Y dinh, Quyét dinh. Vi vay céc gia thuyét trong mé hinh nghién ctru da dé xuat
van duoc gitt nguyén.
3.2.3. Thiét ké bang héi va phong vén chinh thic
Tir két qua cua nghién ctru dinh tinh, tién hanh thiét ké bang cau hoi phong van
gdm 3 phan nhu sau:
Phan 1: Gan loc dap vién
Pbi twong khao sat 1a nguoi tiéu dung thu nhap thap dudi 3.640.000 dong. Vi
vay, can c6 cau hoi dé gan loc ra dung ddi twong can phong van. Néu trén 3.640.000
déng thi doi tuong khao sat s€ dung tra 161 cac cau hoi tiép theo. Nguoc lai, ddi tuong
khao sat dap tmg duoc cau cau héi trén sé tiép tuc tra 10i cac cau hoi tiép theo.
Phan 2: N6i dung chinh
Céc d6i tugng khao sat can cho biét mirc d6 dong y ciia ban than ddi véi cac phat
biéu vé cac yéu t6 anh huéng dén hanh vi mua Smartphone. Mirc d6 dong y ddi voi
ting phat biéu duoc do bang thang do Likert 5 mirc d9, tir hoan hoan khéng dong y
dén hoan toan dong .
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Phan 3: Thong tin ciia d6i tugng khao sat

Céac dbi tuong khao sat can cung cép thém mot sb thong tin vé gid1 tinh, do tudi,
trinh d6 hoc van, nghé nghiép, thu nhap. Cac cau hoi thiét ké dudi dang cau hoi dong
nham tang kha nang tra 10i.

3.3. NGHIEN CU'U PINH LUQONG
3.3.1. Phuong phap chon miu va ¢& mau

a. Chon mdu:

Nghién ciru sir dung phuong phap chon mau thuan tién (phi xac suat).

b. Cé mdu:

Trong phan tich nhan t5 kham pha EFA, kich thudc mau thuong dugce xac dinh
bang kich thudc mau tdi thiéu va sb lugng bién do luong dua vao phan tich. Dé sir
dung EFA, kich thudc mau tdi thiéu phai 1a 50, t6t hon 13 100 va ti 1& quan sat/bién do
luong 1a 5:1, nghia la 1 bién do luong can ti thiéu 5 quan sat (Hair va cong sy, 2006,
trich trong Nguyén Pinh Tho, 2013). Pé tai nghién ctru sir dung 23 bién quan sat do
ludng, do vay c¢& mau can thiét dé thuc hién phén tich nhan t6 kham pha la:

23x5=115 quan sat

Duéi ddy 1a bang tom tit mot s6 khuyén nghi vé kich thude mau t6i thiéu cho mé
hinh phuong trinh ciu tric (SEM), thuong duoc ghi nhan trong tai lidu va truc tuyén.
Céc khuyén nghi nay dua trén viéc co du kich thudc mau dé giam kha nang xay ra van
dé khong hdi tu va dé thu duogc ude luong khong chéch hoac sai sb chuan. Tuy nhién,
cau hoi vé kich thudc mau du 16n dé dat duoc do6 manh du dé kiém tra y nghia, khép
chung hay kiém tra ty 1& xac sudt 1a mot cau hoi riéng biét. D¢ tra 101 cau hoi nay,
chung ta nén xem xét phan tich d6 manh cho céc trudng hop cu thé.

Luu y rang cac con so dudi day chi 1a wdc luong khai quat dua trén cac khuyén
nghi tir cac tac gia da tién hanh nghién ctru moé phong va chung c6 thé khong ap dung
nhu nhau cho tat ca cac truong hgp. Ching khong nén dugc coi 1a chinh xac, khong
sai sot hodc chinh x4c. Cac nghién ctiru md phong chi co thé kiém tra mot s6 diéu kién
cung mot lac va thuong lién quan dén don gian hoa cac diéu kién so véi thuc té.

Kich thudc mau t6i thiéu duoc khuyén nghi cho SEM:

- Anderson & Gerbing (1984): 100 (nghién ctru mo6 phong)

- Tabachnick & Fidell (2007): 100-200 (xem xét tong quan)

- Kline (2010): 200 (mét dang quy udc)

- Hu & Bentler (1999): 200-2000 (phan tich 6 manh va hiéu suat chi s6 khop)

- Jackson (2003): 400 (nghién ctru md phong vé hiéu suat chi s khép va kiém
dinh tham s6)

Két ludn: Khong c6 con s kich thudc mau tuyét d6i nao dé ap dung cho tat ca

cac truong hop SEM. C6 nhiéu yéu t6 khac nhau can xem xét, bao gém s lugng chi
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s6/thong sb tu do, dd 16n anh hudng/tai, va mirc do chinh xac ctia mo hinh. Tuy nhién,
kich thudc mau téi thiéu khoang 200 dén 400 c6 vé nhu 1a mot khuyén nghi kha an
toan dé bat dau. D6i voi cac mod hinh phire tap hon véi nhidu thong s6 ude lwong, kich
thudc mau 16n hon khoang 500-1000 c6 thé can thiét. Vay nén véi nghién ciru ny cta
tac gid, s€ thyc hién véi ) lugng mau la 380.

S6 lidu st dung trong nghién ctru dinh luong dugc thu thap béng cach: phong van
d6i twong khao sat thong qua bang cau hoi online (sir dung google docs).

3.3.2. Phuwong phap phan tich dir liéu

Thong qua két qua ctia bang cau hoi, tién hanh ma hoa cac bién va sir dung phan
mém SPSS 20.0 va Amos dé xtr 1y s6 liéu kiém dinh do tin cay cta thang do, phan tich
nhan t6 kham pha, nhan t6 khang dinh va phuong trinh tuyén tinh SEM nham xac dinh
cac yéu to anh huong dén hanh vi mua Smartphone ctia ngudi tiéu dung c6 thu nhap
thap.

3.4. PE XUAT MO HINH NGHIEN CUU

Két hop dbi sanh mo hinh cung véi két qua cta cic nghién ctru twong tu da cho
ra bang tong hop sau:

Trong do, thang do do bén, hanh vi mua sau, loi thé tuong ddi, kha nang tuong
thich, thiét ké, thdi do ban hang va hau mii 1a cac thang do xuat hién rdi rac & céc
nghién ctru va it phd bién hon so voi cac thang do gia ca, tinh ning san pham, thuong
hiéu, xa hoi.

Pé tap trung nghién ctru cac yéu t6 tac dong manh vao hanh vi mua smartphone
cua nguoi co thu nhép thaps trén dia ban TP. Kon Tum, tac gid khong dua cac thang
do nay vao mod hinh nghién ctru. Trong cdc mo6 hinh nghién ctru trong va ngoai nudc
tuy da dya vao hanh vi ngudi tiéu dung cua Philip Kotler dé thé hién cac yéu té chinh,
cot 16 ma c6 anh huong truc tiép dén quyét dinh mua. Tuy nhién khach hang s& khong
mua san pham néu ho khong c¢6 nhu cau, mit khac cac mé hinh trén khong phan anh
dugc qua trinh mua von cé su tic dong ctia doanh nghiép va tac dong tir moi truong
xung quanh ngudi thu nhap thip vao qua trinh mua. Do d6, dé xdy dung mot qua trinh
mua smartphone danh cho nguoi thu nhap thap thi tac gia st dung mo hinh hanh vi
mua tong quat ctia Philip Kortler, boi md hinh nay chi ra mot qua trinh hinh thanh nén
quyét dinh mua von di da 1a qua trinh phirc tap tir sy kich thich marketing ctia doanh
nghiép dén anh huong ciia moi truong xung quanh dén nguoi tiéu ding cé thu nhap
thap. T d6 phat sinh nhu cau ciia ngudi tiéu dung. Tir nhu cdu chuyén dén giai doan
tim kiém roi hinh thanh nén y dinh mua von 1a dy dinh trong tam tri ciia khach hang.

Tir d6, chuyén dén giai doan quyét dinh mua hang.
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Tir nhitng co s& 1y thuyét duoc thao ludn trén day, cac yéu té anh huong dén
hanh vi mua smartphone cta ngudi tiéu dung c6 thu nhap thap trén dia ban thanh ph
Kon Tum duoc dé nghi trong mé hinh bao gom:

Gia thuyét H1: Kich thich marketing c6 tac dong duong dén nhan biét vé nhu
Gia thuyét H2: Kich thich tir méi trudng c6 tac dong duong dén nhan biét nhu
Gia thuyét H3: Nhan biét nhu cau c6 tic dong duong dén tim kiém thong tin.

Gia thuyét H4: Nhu ciu c6 tac dong duwong dén y dinh mua.
Gia thiét H5: Tim kiém thong tin c6 tac dong dwong dén ¥ dinh mua

Gia thiét H6: Y dinh mua c6 tac dong duong dén quyét dinh mua

A = & 5
Thang do So bien cia 1 Tén bién M5 ta bién
thang do ]
1 Mal San pham
Kich thich 2 Ma2 Gid
Marketing 3 Ma3 Truycri thon'g,
khuyvén mai
4 Mad Phan phoi
1 MoiTruongl Cong nghé
Kich thich tir méi 2 MoilTruong2 Hoc tap
trudmg 3 MoiTruong3 Sinh song
4 MoiTruong4 Kinh té
5 MoiTruong5s Van hoa
1 NhuCaul Hoc tap
2 NhuCau2 Giai tri
Nh 3 3 NhuCau3 Lién lac
U cau a NhuCaud Trai nghiém
5 NhuCaus Ganh dua
6 NhuCau6 Cong viéc khac
1 TimKieml Tir doanh nghiép
2 TimKiem2 Tir cOng dong
Tim kiém théng tin 3 TimKiem3 Tir ca nhin
4 TimKiem4 Tt kinh nghiém
ban than
1 Ydinhl Mirc gia
Dy dinh mua 2 Ydinh2 T'huorrig hié}l
3 Ydinh3 Tinh ning sin
pham

Hinh 3.1: Thang do nghién ciru

(Nguén: Tdc gid dé xudt)

Do d6 mé hinh nghién ctru duoc dya vao 1y thuyét néu trén két hop cac cong

trinh nghién ctu tuong ty vé ¥ dinh mua cta nguoi ti€u dung tic gia da dé xuat mo

hinh:
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Hinh 3.2: M6 hinh nghién ciru
(Nguon: Téc gid dé xudt)
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CHUONG 4
PHAN THICH KET QUA NGHIEN CUU
4.1. MO TA MAU NGHIEN CUU
Trong tong sb 380 phiéu khao sat duoc phat ra, c6 8 phiéu khong thuc hién day
da yéu cau khao sat nén bi loai. S6 phiéu hop 1€ 1 372 phiéu dugc dwa vao phén tich.
Thong qua phuong phap thong ké mé ta, mot s6 dic diém cua dbi twong khao sat
duoc thé hién nhu sau:

Bing 4.1: Thong ké md ta dir li¢u

Pic diém ciia miu (n=372) S6 lwgng (Nguoi) Ty 18 (%)
Nam 197 52,96
Nit 172 46,24
Giéi tinh
Giéi tinh khac 3 0,81
12-18 tubi 0 0,00
18-25 tubi 308 82,80
Do tudi
25-54 tudi 43 11,56
Hon 55 tudi 21 5,65
Tét nghiép
THPT 53 14,25
Trinh d6 hoc vAn gf“ng cap/Cao 76 20,43
ang
Pai hoc 232 62,37
Sau dai hoc 11 2,96

Nguon: Tdc gia diéu tra va phan tich, 2023
Két qua thong ké cho thay trong s 372 nguoi duoc khao sat c6 197 ngudi 1a nit,
172 ngudi 1a nam. Trong d6, do tudi tap trung chu yéu 1 18 dén 25 tudi, phan 16n trinh
do & mtrc Trung cép/Cao déng va DPai hoc, thu nhap dudi 3.640.000 déng.
4.2. KIEM PINH PQ TIN CAY BANG THANG PO CRONBACHS ALPHA
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Pé danh gia chat luong cta thang do, nghién ctu sir dung 2 cong cu chi yéu 13
phan tich nhan t6 EFA va kiém dinh Cronbach’s Alpha. Trong d6, d6 tin cdy va tuong

quan giita cac bién quan sat trong thang do duoc danh gia qua hé s Cronbach’s

Alpha.

Béng 4.2: D tin cay ciua thang do

Trung binh | Phwong sai
Bién thang do thang do Twong quan Cl‘Ollbilch’.S’(
i ; ) < ) A .z Alpha néu bién
quan sat neu. A102.11 neu. :oal bién tong nay bi loai
bién bién

Thang do (YD) ; Cronbach’s Alpha = 0,824
YD 1 15.97 6.565 0.716 0.765
YD 2 16.28 6.673 0.493 0.828
YD 3 15.84 6.563 0.624 0.787
YD 4 16.08 6.303 0.665 0.775
YD 5 16.09 6.364 0.620 0.788

Thang do (TK) ; Cronbach’s Alpha = 0,825
TK 1 11.40 5.598 0.693 0.760
TK 2 11.45 5.374 0.674 0.767
TK 3 11.45 5.466 0.711 0.751
TK 4 11.50 6.030 0.528 0.833

Thang do (MT); Cronbach’s Alpha = 0,876
MT 1 15.34 10.295 0.696 0.853
MT 2 15.64 9.233 0.742 0.840
MT 3 15.55 9.520 0.762 0.836
MT 4 15.46 10.184 0.596 0.875
MT 5 15.57 9.383 0.742 0.840

Thang do (QD); Cronbach’s Alpha = 0,826
QD 1 11.58 5.198 0.638 0.787
QD 2 11.50 4.978 0.642 0.786
QD 3 11.71 5.138 0.682 0.767
QD 4 11.66 5.340 0.646 0.783

Thang do (MK); Cronbach’s Alpha = 0,849
MK 1 12.28 4.505 0.718 0.795
MK 2 12.32 4.503 0.705 0.800
MK 3 12.52 4.590 0.621 0.838
MK 4 12.19 4.645 0.711 0.799
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Thang do (NC); Cronbach’s Alpha = 0,899
NC 1 19.26 13.077 0.758 0.877
NC 2 19.44 12.959 0.712 0.884
NC 3 19.47 12.784 0.763 0.876
NC 4 19.43 13.141 0.721 0.882
NC 5 19.57 12.833 0.731 0.881
NC 6 19.26 13.368 0.675 0.889

(Nguon: Tong hop tir két qua phdn tich trén SPSS)

Theo cac két qua ciia bang dudi duoc trich xuat tir cong cu SPSS cho thay:

Duéi day la phan tich chi tiét theo cach ban da thuc hién:

Thang do (YD): Gia tri Cronbach’s Alpha tong thé 1a 0,824, cho thiy d6 tin cay
ctia thang do nay 1a twong d6i cao. Hé s tuwong quan bién tong cho tit ca cac thanh
phan cua thang do nay nam trong khoang tir 0,493 dén 0,716. Cronbach’s Alpha néu
loai b6 mot thanh phan thang do nam trong khoang tir 0,765 dén 0,828. YD 2 ¢6
Cronbach’s Alpha néu loai bo cao nhat (0.828) va hé s6 twong quan bién tong thap
nhat (0,493), nhung vin nam trén ngudng 0,3. Nhém co thé gilt nguyén tat ca cac
thanh phan thang do nay trong phan tich.

Thang do (TK): Thang do nay c6 Cronbach’s Alpha tong thé 1a 0,825, cho thay
mitc do tin cay cao. Hé s6 twong quan bién tong nam trong khoang tir 0,528 dén 0,693
va Cronbach’s Alpha néu loai bo mét thanh phan thang do nam trong khoang tir 0,751
dén 0,833. TK_4 c6 Cronbach’s Alpha néu loai bo cao nhat (0,833) nhung hé s6 tuong
quan bién tong cua n6 chi 1a 0,528, du vy, vin nam trén ngudng 0,3. Nhom co thé gii
nguyén tat ca cac thanh phan thang do nay.

Thang do (MT): Thang do nay c6 Cronbach’s Alpha tong thé 1a 0,876, cho thay
mitc do tin cdy rat cao. Hé sd twong quan bién tong nam trong khoang tir 0,596 dén
0,762 va Cronbach’s Alpha néu loai bo mot thanh phan thang do nam trong khoang tir
0,840 dén 0,875 so voi gia tri Cronbach’s Alpha do ludng duoc 1a 0.876 1a van nho
hon. Do d6, thang do cac thanh phan ciia khai niém nay dat diéu kién vé dé do ludong
cac khia canh cua khai niém.

Thang do (QD): Cronbach’s Alpha tong thé cua thang do nay 13 0,826. Hé sb
tuong quan bién tong tir 0,638 dén 0,682 va Cronbach’s Alpha néu loai bé mot thanh
phan thang do tir 0,767 dén 0,787. Cac chi s nay cho thiy do tin cdy t6t va khong co
bién nao can dugce loai bo.

Thang do (MK): Thang do niy c6 Cronbach’s Alpha tong thé 1a 0,849. Hé s
trong quan bién téng nim trong khoang tir 0,621 dén 0,718 va Cronbach’s Alpha néu
loai bé mot thanh phan thang do tir 0,795 dén 0,838. so véi gia tri Cronbach’s Alpha
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do luong dugc 13 0.849 13 van nho hon. Do @6, thang do cac thanh phan cta khai niém
nay dat diéu kién vé dé do ludng cac khia canh ctia khai niém.

Thang do (NC): Thang do nay c6 Cronbach’s Alpha tong thé 1 0,899, cho thiy
muirc do tin cdy rat cao. Hé sb tuong quan bién tong tir 0,675 dén 0,763 va Cronbach’s
Alpha néu loai bd mot thanh phan thang do tir 0,876 dén 0,889. Tat ca cac thanh phan
thang do nay déu c6 thé duoc giit nguyén trong phan tich.

4.3. PHAN TiCH NHAN TO KHAM PHA (EFA)

Phuong phap EFA, phuong phap nay duoc ap dung trong nghién ciru nham thu
gon thang do thanh cac phan chinh dai dién cho cac thang do ban dau dua vao. Thuit
toan chinh cta phuong phap nay 1a tinh toan dua ra cac thanh phan méi dua trén céac
dic diém tuong dong cia cac thang do ban dau. Poi véi nghién ciru nay c6 tong 1a 28
thang do, do luong cho 6 nhan té trong mé hinh. Nghién ctru tién hanh dua vao tinh
toan dya trén cong cu SPSS, voi cac phép quay Promax dé dua ra cac két qua trong sb
tai dong gop cua 28 thang do vao cidc nhom nhan t6. Va qua trinh chip nhan cac thang
do m&i ciing gidng nhu bude phan tich Cronbach’s Alpha 14 can dat cac diéu kién nhu
sau:

(1) Hé s6 tai ctia cac nhan té 16n hon 0,3 ( Tong mau dir liéu 1 372) ching to cac
bién quan sat nay c6 do tin cy;

(2) Hé s6 KMO théa man tinh thich hgp cua phan tich nhéan té néu 0,5<= KMO
<=1 (Hair va ctg, 1998);

(3) Hé sb Sig. = 0,000 ctia Kiém dinh Bartlett’s cho biét c6 cac bién quan sat
tuong quan véi nhau trong tong thé co ¥ nghia théng ké, do d6 cac quan sat phu hop
cho viéc phan tich nhan té;

(4) Phuong sai cong don 16n hon 50% (Gerbing va Anderson, 1988) 1a thich hop
phan tich nhan to.

Bing 4.3: Két qua phan tich nhan t6 kham pha (EFA)
Nguon: Ket qua xv Iy tw dir lieu khdo sat cua tac gia, 2023
Thang do Trong so tai EFA

1 2 3 4 5 6

5 0.786
1 0.783
4 0.776
6 0.748
2
3
2

0.732
0.721

0.862
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Véi cac qua thuc nghiém cho thay c6 6 thang do dai dién méi duoc rat trich tir

rellelle)
wllw) UI

tép dit liéu 28 do gbc ban dau dua vao, trong d6 hé so tai thap nhat do luong duoc 1a
0.477, hé s6 KMO 1a 0.922 nam trong ngudng tir 0.5 dén 1. Ngoai ra, sir dung trich loc
theo tiéu chi Eigenvalue 13 16n hon 1 cho thay tai thang do dai dién s6 6 1a 1.190 cho
thay gia tri trich loc ra duoc 1a 6 thang do néu dua theo tiéu chi Eigenvalue. Tong
phuong sai cong don tai nhom s 6 13 66.847% cho biét 6 thang do dai dién nay co thé
giai thich 66.847% cho 28 thang do gdc ban dau.

4.4. PHAN TiCH NHAN TO KHANG PINH (CFA)

Thang do NC (hé s6 tai chuan hoa tir 0.711 dén 0.827, CR = 0.900, AVE =
0.599): Thang do nay co6 hé so tai chuan hoa cao, cho thdy mdi bién trong thang do c6
lién quan manh mé t6i yéu t6 chung. CR 16n hon 0.7 cho thay thang do c6 d9 tin cay
t6t, va AVE 16n hon 0.5 cho thdy thang do c6 tinh phan biét t6t.

Thang do MT (hé s6 tai chuan hoa tir 0.628 dén 0.848, CR = 0.878, AVE =
0.592): Thang do nay ciing twong ty nhu thang do NC, véi hé sb tai chuan héa cao, CR
va AVE déu du tiéu chuan.
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Thang do YD (hé s6 tai chuan héa tir 0.559 dén 0.782, CR = 0.833, AVE =
0.503): Thang do nay c6 mot s6 bién c6 hé sé tai chuan hoa hoi thip (nhuw YD 2 véi
0.559), nhung tong thé thi CR va AVE vén du tiéu chuén.

Thang do MK (hé s6 tai chuan hoa tir 0.692 dén 0.809, CR = 0.852, AVE =
0.590): Thang do nay tuong tu nhu thang do NC va MT, ¢ hé s6 tai chuan hoa cao va
CR va AVE déu di tiéu chuan.

Thang do TK (hé s6 tai chuan hoa tir 0.568 dén 0.821, CR = 0.829, AVE =
0.552): Thang do nay c6 mét s bién co hé sd tai chuan hoa hoi thip (nhu TK_ 4 véi
0.568), nhung tong thé thi CR va AVE vén du tiéu chuén.

Thang do QD (hé s6 tai chun hoéa tir 0.67 dén 0.775, CR = 0.826, AVE =
0.543): Thang do nay c6 hé sd tai chuan héa twong d6i cao va CR va AVE déu du tiéu
chuén.

Tong két, tat ca cac thang do déu c6 do tin cay tt (CR > 0.7) va tinh phan biét
t6t (AVE > 0.5), mic dii c6 mot sb bién ¢ hé s6 tai chuan hoa thip nhung nhin chung
van dat yéu cau vé kiém dinh

Bang 3.4: Két qua tong hop kiém dinh CFA

Heé s6 tai Hé s6 tai chua | CR AVE | MSV
chuan héa chuan héachuan
hoa
NC 2 0.763 1.009 | 0.900 | 0.599 0.44
NC 3 0.827 1.074
NC 4 0.757 0.958
NC 5 0.771 1.025
NC 1 0.81 1
NC 6 0.711 0.904
MT 1 0.729 1| 0878 | 0.592 | 0.466
MT 2 0.809 1.324
MT 3 0.848 1.287
MT 4 0.628 0.984
MT 5 0.812 1.29
YD 1 0.782 1| 0.833 | 0.503 | 0.333
YD 3 0.731 1.028
YD 4 0.745 1.087
YD 5 0.706 1.061
YD 2 0.559 0.881
MK 4 0.775 1| 0.852 | 0.590 0.44
MK 3 0.692 0.99
MK 2 0.792 1.077
MK 1 0.809 1.086
TK 4 0.568 1| 0.829 | 0.552 | 0.235
TK 3 0.821 1.406
TK 2 0.787 1.428
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TK 1 0.77 1.293
QD 4 0.755 1| 0.826 | 0.543 | 0.466

QD 3 0.775 1.054
QD 2 0.743 1.097
QD 1 0.67 0.934

Chisquared/df 2.085

CFI 0.934

TLI 0.925

GFI 0.875

Rmsea 0.054

P-Close 0.000

(Nguon: Tong hop tir két qua phdn tich trén Amos)

Chi-square= 698.371 ; df= 335 ; P=.000 ;
Chi-square/df = 2.085 ;
GFI=.875; TLI=.925; CFl =.934 ;
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Hinh 4.1: Két qua phan tich CFA
Nguon: Tdc gia diéu tra va phan tich, 2023

Céc chi s6 do ludng muc do phu hgp ciia mé hinh trong trudng hop nay bao gdm
CMIN/DF, CFI, TLI, GFI va RMSEA.

CMIN/DF: Chi sé nay do mirc d6 twong phu giita dit liéu thu thap dwoc va mé
hinh 1y thuyét. CMIN/DF twong duong véi chi-squared chia cho d6 tu do (degree of
freedom). Thong thuong, gia tri cia CMIN/DF nho hon 3 13 chap nhan dugc. Trong
truong hop nay, CMIN/DF = 2.085, nim dudi ngudng 3, cho thdy mé hinh c6 murc do
phu hop tét voi dir lidu.

CFI: Chi sb twong phan so sanh (Comparative Fit Index) do luong mirc do tot
ctia mo hinh so véi mé hinh co ban (null model). Gia tri CFI nam trong khoang tir 0
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dén 1. Gia tri CFI 16n hon 0.95 1 tbt. Trong trudng hop nay, CFI = 0.934, mot chut
duéi 0.95, nhung van trong ngudng chap nhan dugc, cho thdy mé hinh ¢6 muic d6 phu
hop tét.

TLI: Chi s6 Tucker-Lewis (Tucker-Lewis Index) ciing do luong muc do tbt cua
mo hinh so v61 mo6 hinh co ban. Tuong ty nhu CFI, gid tri TLI 16n hon 0.95 1a tdt.
Trong trudng hop nay, TLI = 0.925, mot chiit dudi 0.95, nhung van trong ngudng
chap nhan duogc.

GFI: Chi s6 khép phu hop toan bo (Goodness of Fit Index) cling do luong mirc
d6 phu hop ctia md hinh, véi gia tri trong khoang tir 0 dén 1. Gia tri GFI 16n hon 0.95
1a tbt. Trong truong hop nay, GFI = 0.875, thap hon 0.95, cho thdy mo hinh c6 thé cin
dugc cai thién thém, tuy nhién trong mo hinh céu tric tuyén tinh (SEM), chi sé GFI
cling d3 dugc chimg minh ring s& nhay cam véi thang do do luong va mau. Cu thé khi
mAu qué 16n hay mau qua nho hoic thang do likert 5 cdp d6 duoc sir dung trong méd
hinh do ludong s& d& dan dén chi s6 nay khong qua duogc ngudng 0.95, vy nén véi
nghién ctru nay va muc do ludng thang do 13 0.875, tac gia nhan thiy van dat dé thyc
nghiém. Do d6, tac gia van gitt nguyén va khong cai thién mé hinh bing cac hiép
phuong sai dé tranh bién thé dit lidu gdc ban dau.

RMSEA: D6 rong trung binh cua sai s6 udc luong gan dung (Root Mean Square
Error of Approximation) do ludng mirc do phui hop ctia mé hinh trén mdi dé tu do. Gia
tri RMSEA nho6 hon 0.08 1a tot. Trong truong hop nay, RMSEA = 0.054, nam dudi
ngudng 0.08, cho thady mo hinh c6 mirc d6 phu hop tdt.

4.5. KIEM PINH MO HINH CAU TRUC TUYEN TiNH SEM

Sau k¥ thuat EFA va CFA nghién ctru da danh gia gia tri cia cac thang do do
luong duge va tiép tuc sir dung k¥ thuat phan tich duong din, day 1a mot phuong phap
trong phan tich mé hinh phuong trinh cau tric (SEM) dugc sir dung dé kiém tra va uwdc
luong cac mdi quan hé giita cac bién trong moét mo hinh nguyén nhan. Phan tich duong
dan gitip danh gia sy 4nh huéng cia cac bién doc 1ap 1én cac bién phu thudc thong qua
cac duong dan tryc tiép va gian tiép.

Trong phan tich dudng dan, mot mod hinh nguyén nhan dugc dua ra dya trén 1y
thuyét hodc kién thirc chuyén mén. Mo hinh nay thé hién cach céc bién twong tac va
anh hudng dén nhau. M6 hinh nguyén nhan cé thé bao gdm ca bién quan sat (bién do
luong dugc) va bién tiém an (bién vo hinh khong do luong truc tiép dugc).

Quy nap lai v6i mo hinh dé xuat nhém tién hanh v& cac duong chi bao va dua ra

dugc mot mo hinh thé hién mdi quan h¢ nhu sau:
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Chi-square= 806.891 ; df= 317 ; P=_.000 ;
Chi’square/df = 2.545 ;
GFi= 858 ; TLI = .399 ; CFl = 908 ;
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Hinh 4.2: Két qua phan tich SEM
Nguén: Tdac gia diéu tra va phan tich, 2023
T md hinh thé hién mdi quan h¢ trén, nhom dua ra dugc cac két qua thé hién su
tac dong giira cac bién tiém an nhu sau:

Bang 4.4: Két qua wéc lwgng md hinh SEM

Mbi quan hé Heé s6 tac dong Heé s6 tac S.E. | P-value

chua chuan | dong chuan

héa (B) | hoda (Bstd)
NHU CAU tac dong dén | MOL TRUONG 0.387 0.349 | 0.061 | 0.000
NHU CAU tac dong dén | MARKETING 0.561 0.508 | 0.065| 0.000
TIM_KIEM tac dong dén | NHU CAU 0.397 0.495| 0.055| 0.000
Y DINH tac dong dén | NHU CAU 0.419 0.531| 0.052| 0.000
Y DINH tac dong dén | TIM_KIEM 0.204 0.207 | 0.062 | 0.001
QUYET DINH | tac dong dén | Y DINH 0.656 0.545 0.08 | 0.000

Dua trén bang dir liéu ban cung cap, dudi day 1 phan tich cua timg moi quan hé
giita cac bién:

Chéc chin, ching ta c6 thé phan tich k¥ hon bang cach tip trung vao tirng mdi
quan h¢ mot.

Nhu cau tac dong dén Mai truong: Hé sb tac dong chuan hoa (Bstd) 1a 0.349, chi
ra rang khi nhu cau ting 1én 1 don vi, méi trudng ting 1én 0.349 don vi, gia st cac
bién khac khong ddi. P-value = 0.000, thip hon mic ngudng phd bién 1 0.05, cho
thdy mdi quan hé nay rat manh va c6 y nghia thong ké.

Nhu cau tic dong dén Marketing: Hé s tac dong chuan hoa (Bstd) 1a 0.508, cho
théy khi nhu ciu tang 1én 1 don vi, marketing tang 1én 0.508 don vi, gid su céc bién
khac khong d6i. P-value = 0.000, ciing cho thdy mébi quan hé nay rat manh va co y

nghia thong ké.
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Tim kiém tac dong dén Nhu cau: Hé sb tac dong chuan hoa (Bstd) 1a 0.495, chi ra
rang khi tim kiém ting 1én 1 don vi, nhu cau ting 1én 0.495 don vi, gia st cac bién
khac khong d6i. P-value = 0.000, cho thiy mdi quan hé nay rat manh va c6 y nghia
thong ké.

Y dinh tac dong dén Nhu cau: Hé s6 tac dong chuan hoa (Pstd) 1 0.531, cho thay
khi y dinh ting 1én 1 don vi, nhu cau ting 1én 0.531 don vi, gia sir cac bién khac khong
d6i. P-value = 0.000, ching td mdi quan hé ndy rat manh va cé y nghia théng ké.

Y dinh tic dong dén Tim kiém: Hé s tac dong chuan hoa (Bstd) 1a 0.207, cho
thay khi y dinh tang 1én 1 don vi, tim kiém ting 1én 0.207 don vi, gia sir cic bién khac
khong doi. P-value = 0.001, du cao hon cac mdi quan hé trudc nhung van thap hon
mirc ngudng pho bién 14 0.05, cho thdy mdi quan hé nay co y nghia thong ke.

Quyét dinh tac dong dén Y dinh: Hé sb tic dong chuan hoa (Bstd) 1a 0.545, cho
thiy khi quyét dinh ting 1én 1 don vi, y dinh ting 1én 0.545 don vi, gia st cac bién
khac khong d6i. P-value = 0.000, ching t6 mdi quan hé nay rat manh va c6 y nghia

thong ké.
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CHUONG 5
KET LUAN VA PE XUAT KET QUA NGHIEN CUU
5.1. KET LUAN

Moi trudng tac dong dén nhu cau (H2): Mbi quan hé giita moi trudng va nhu ciu
dugc chimg minh 13 ¢6 ¥ nghia thong ké, v6i hé s6 tac dong chuan hoa Bstd = 0.349 va
p-value < 0.05. Piéu nay cho thiy méi truong c6 anh hudng tich cuc dén nhu cau cua
ngudi tiéu ding c6 thu nhap thap. Nhing diéu kién moi truong, nhu gia ca, chat lugng
san phém, va cac yéu t6 x3 hoi, déu anh huong dén lya chon va nhu cau cua nguoi tieu
dung. Do do, cac nha san xuit va nha kinh doanh cin quan tam dén viéc tao ra mot
moi trudng thuan loi cho ngudi tidu ding c6 thu nhap thip, nham ting cudng nhu ciu
va thuc day doanh s6 ban hang.

Marketing tac dong dén nhu cau (H1): Mdi quan hé giita hoat dong marketing va
nhu cau ciing c6 ¥ nghia thdng ké, voi hé sé tac dong chudn hoa Pstd = 0.508 va p-
value < 0.05. Diéu nay cho thay hoat dong marketing c6 anh hudng tich cuc dén nhu
ciu cua ngudi tiéu dung c6 thu nhap thap. Céac chién dich marketing hiéu qua c6 thé
gitip ting cudng nhan thirc vé san pham, thuc day nhu cau va kich thich mua sam. Vi
vay, cac nha kinh doanh nén tap trung vao viéc xay dung céc chién lugc marketing hap
dan va phu hop véi ddi twong khach hang nay, nhu giam gia, khuyén mai, hodc quang
c4o thong qua cac kénh truyén thong phod bién ma ho tiép can.

Nhu cau tac dong dén tim kiém thong tin (H3): Mdi quan hé giita nhu cau va tim
kiém thong tin ciing dang ké, vaoi hé sé tac dong chuan hoa Pstd = 0.495 va p-value <
0.05. Khi nhan thitc duoc nhu ciu, ngudi tiéu dung c6 thu nhap thap s& tim kiém thong
tin vé san pham phu hgp. Cac nha kinh doanh can cung cip thong tin day du, chinh
xac va dé tiép can vé san pham, giup ngudi tiéu ding dua ra quyét dinh mua hang dya
trén thong tin dang tin cdy. Viéc tao ra cac kénh thong tin hitu ich va dé hiéu sé& gitp
tang cuong sy tin tudng cua khach hang va thu hat ho dén véi san pham.

Nhu cdu tac dong dén y dinh mua (H4): Méi quan hé giira nhu cau va y dinh mua
cling déng ké, v6i hé sb tac dong chuan hoa Pstd = 0.531 va p-value < 0.05. Diéu nay
cho thdy nhu cau cua ngudi tiéu ding cé thu nhap thap anh huéng tich cuc dén y dinh
mua. Khi nhu cau duoc dap ung, nguoi tidu ding sé c6 ¥ dinh mua san pham pht hop
v6i nhu cau cia ho. Dé ting cuong y dinh mua cta khach hang, cac nha kinh doanh
can phai nam bat va hiéu rd nhu cau cia ho, dong thoi dwa ra cac san pham va dich vy
phtt hop véi nhu cau dé.

Tim kiém thong tin tac dong dén y dinh mua (H5): Mdi quan hé giita viéc tim
kiém thong tin va ¥ dinh mua ciing dang ké, voi hé sé tac dong chuan héa Pstd = 0.207

va p-value < 0.05. Diéu nay cho thiy viéc tim kiém thong tin cta ngudi tiéu dung cé
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thu nhap thap anh hudng tich cuc dén y dinh mua. Cac nha kinh doanh can cung cap
nhiéu kénh thong tin va tai liéu hd trg gitip khach hang tim kiém thong tin dé dang
hon, tir d6 gitip ho dwa ra quyét dinh mua hang dua trén thong tin day du va chinh xéc.

Y dinh mua tac dong dén quyét dinh mua (H6): Mdi quan hé giira y dinh mua va
quyét dinh mua ciing dang ké, v6i hé s tac dong chudn hoa Bstd = 0.545 va p-value <
0.05. Piéu nay cho thiy ¥ dinh mua ctia nguoi tiéu ding c6 thu nhap thap anh huong
tich cuc dén quyét dinh mua. Pé ting cudng ty 1é chuyén d6i tir y dinh mua sang quyét
dinh mua, cdc nha kinh doanh can tdp trung vao viéc cai thién chit lugng dich vy,
giam thiéu rao can mua hang va tao diéu kién thuan loi cho khach hang trong qué trinh
mua sam.

Nhin chung, két qua phan tich SEM cho thdy mé hinh ly thuyét dat dugc do
tuong thich tét v6i dir liéu thi trudng. Tat ca sau gia thuyét vé mdi quan hé giita cac
khai niém déu dugc chip nhan. Cac két qua nay cung cép cho ching ta mot sé ham y
vé 1y thuyét cling nhu thuc tién, giup cic nha marketing dua ra nhitng chién lugc phu
hop v6i phan khic ngudi tiéu dung c6 thu nhap thap.

5.2. PE XUAT UNG DUNG KET QUA NGHIEN CUU

Thir nhat, giai phap cho méi trudng. V&i hé sb tac dong 0.349 ciia mdi truong
dén nhu cau stir dung smartphone, toi c6 mot sb goi ¥ giai phap sau:

Giai phap 1: Pay manh cac chién dich truyén thong vé loi ich ctia smartphone
trong hoc tap va giao tiép x4 hoi. Muc tiéu nham nang cao nhan thurc cua nguoi dan,
dic biét 1a gidi tré vé thm quan trong cua smartphone trong hoc tip va két ndi xa hoi.
Ké hoach hanh dong nhu san xudt va phat hanh cac video clip, infographic trén céc
kénh truyén thong gidi thiéu cac (mg dung, tién ich hitu ich ctia smartphone nhu LMS,
Moodle, Zalo, Facebook trong hoc tip va giao tiép. Tang cuong quang ba trén céc
mang xa hoi nhu Facebook, Zalo, Tiktok... béng viéc chia sé thong tin hiru ich kém
theo cac uu dai khi mua smartphone. Hop tac véi cac ngan hang, cong ty tai chinh dé
cung cip gbi vay mua tra gop dién thoai voi 13i sudt wu dai danh cho sinh vién, ngudi
tre.

Giai phap 2: Hop tac véi truong hoc va doan thé thanh thiéu nién t6 chirc cac
budi tu van va chia sé kinh nghiém st dung smartphone cho hoc sinh, sinh vién. Muc
tiéu 14 gitp hoc sinh, sinh vién nam bat duoc cic k¥ niang sir dung smartphone mot
cach hiéu qua phuc vu cho viéc hoc tap va sinh hoat. Ké hoach cu thé nhu to chirc cac
budi tu van truc tiép tai trudng hoc, trung tim thanh thiéu nién vé cac chu dé:Cach sir
dung smartphone hd trg hoc tap (LMS, Moodle, tra ctru tai liéu...); Cac k¥ ning song
két hop véi smartphone (quan 1y thoi gian, tai chinh c4 nhan...). Moi cac dién gia 1a

chuyén gia, doanh nhan tré¢ chia s¢ kinh nghiém 4p dung smartphone vao cudc song va
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cong viéc.. Phat dong cudc thi viét bai chia sé "Cau chuyén cua toi voi dién thoai
thong minh" danh cho hoc sinh, sinh vién.

Giai phap 3: Phat trién thém cac tng dung va dich vu théng minh trén
smartphone dap (mg nhu cau cta gidi tré. Vi muc tiéu dap Gmg nhu cau giai tri va cac
nhu cau khac cia gidi tré, tir d6 khuyén khich ho sir dung smartphone nhiéu hon. Ké
hoach cu thé 1 tng dung giai tri: Phat trién cac tng dung nghe nhac, xem video truc
tuyén, choi game giai tri trén smartphone. Hop tic v&i cac don vi cung cip nhac,
video, game dé cung cap ndi dung doc quyén. Cac ing dung mang xa hoi: Ngoai Zalo
va Facebook, phat trién thém cac Gng dung mang x3 hoi moi nhdm vao gidi tré nhu
Likee, Tiktok, Vskit... Dich vu tai chinh: Hop tic véi ngan hang phat trién tmg dung
thanh toan di dong, vi dién tr, mua hang tra gbp...trén smartphone véi nhiéu uvu dai
danh cho nguoi dung tré. Cac dich vu khac: Chia sé phuong tién di chuyén (xe buyt,
xe may, 0 t0), giao hang, dat phong, ...qua cac ing dung trén smartphone.

Giai phap 4: Pay manh chuong trinh khuyén mai khi mua smartphone. Muc tiéu
1a khuyén khich ngudi ding mua va st dung smartphone thong qua viéc ha gia thiét bi
va dong gop 10-15% doanh s6.Cu thé nhu chuong trinh hd trg nguodi ding mua
smartphone tra gop 0% lai suit. Voucher giam gia 5-10% khi mua cac dong
smartphone phé bién. Tang kem céac phu kién di kem nhu tai nghe, sac du phong, ép
lung mién phi. Cac chuong trinh ban hang doc quyén trén céc trang thuong mai dién
tr nhu Lazada, Tiki, Shopee...l—)iéu kién thuc hién 1a sy hd trg manh mé tr phia hang
dién thoai va don vi ban 1é. Ngan sach cho cac chuong trinh khuyén mai, hd tro ngudi
mua.

Tht hai 13 giai phap cho Marketing. Véi hé s6 tac dong 0.508 cta cac hoat dong
Marketing dén nhu cau sir dung smartphone, t6i c6 mot sé goi ¥ giai phap sau:

Giai phap 1: Tap trung day manh hoat dong truyén thong va khuyén mai san
pham. Muc tiéu nham nang cao nhan thirc va kich thich nhu ciu mua san pham cua
nguoi tiéu dung thong qua viéc quang ba vu diém, cong dung san phidm va dua ra céac
chinh sach giam gia, khuyén mai hip dan. Nhu dau tu san xuat cac doan phim quang
céo, clip gidi thidu san pham trén truyén hinh va cac kénh truyén thong méi. Ting
cudng quang ba trén cac mang xa hoi Facebook, Zalo, Tiktok... To chirc cac chuong
trinh khuyén mai 16n nhu giam gia siu, quay sé tring thudng, ting kém phu kién...
nhan dip 18, tét. Hop tac v6i cac don vi truyén thong, nha mang, ngan hang dé dua ra
céc goi quang c4o - khuyén mai hap dan. Piéu kién 1a ngan sach doi dao dé dau tu cho
hoat dong Marketing va khuyén mai. Kha ning sang tao trong thiét ké chuwong trinh
khuyén mai dé thu hut khach hang.

Giai phap 2: Pa dang héa kénh phan phdi san pham dé ting kha nang tiép can

cua nguoi tiéu dung. Vi muc ti€u mo rong kénh mua sam va tang d bao phu, tiép
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can nhiéu hon dén nguoi ding cudi. V&i mot sé hanh dong nhu hop tac voi cac nha
ban 1¢ 16n dé ban san phim & nhiéu siéu thi, ctra hang di dong trén toan quéc. Ban
hang tryc tuyén thong qua cic sain TMDT nhu Lazada, Shopee, Tiki...v6i nhiéu
chuong trinh vu di hap ddn. Mé rong kénh ban hang xa hoi thong qua viéc hop tac
v6i cac ngudi ¢6 anh hudng trén mang xa hoi (Influencer) dé ban va quang ba san
pham. Xdy dung hé thdng ban hang tryc tuyén, cira hang chudi riéng. HS tro dai 1y ban
1¢ v6i nhiéu chinh sach wu dai dé md rong kénh phan phéi gian tiép.

Giai phap 3: Nghién ctru dé dua ra mirc gia phi hop véi timg phan khuc khach
hang. Muyc tiéu 1a thu hut va kich thich nhu cau mua san pham ¢ timg phan khtic khach
hang v6i mirc gia pht hop véi kha niang chi tiéu ciia ho. Hanh dong cu thé nhu dua ra
cac san pham gi4 ré, trung binh phu hop voi phan khiic khach hang c6 thu nhép thip
va trung binh. Ra mit cac san pham cao cdp véi gia cao nham vao phan khic khach
hang thuong luu. Co6 chinh sach gid wu dii cho sinh vién, hoc sinh va ngudi mua lan
dau. Linh hoat c6 chinh sach giam gid manh, ban hang tra gop dé kich ciu trong thoi
ky kinh té kho khan. Thuong xuyén khao sat thi truong dé diéu chinh muc gia phu
hop. Piéu kién dé thyc hién 14 ngudn luc dé nghién ctru thi trudng va dua ra cic mirc
gia chién lugc. Kha ning san xuat duoc nhiéu phan khuc san pham véi gia thanh khéc
nhau.

Giai phap 4: Xay dung chuong trinh khach hang trung thanh. Muc ti€u la thic
day long trung thanh va tiéu dung lap lai cua khach hang. Chiing ta c6 thé thiét 1ap hé
théng thanh vién va ap dung nhiéu vu dai khi mua san pham nhu tich lity diém thuong,
tdng qua truc tiép. T6 chirc nhiéu sy kién va hoat dong danh riéng cho thanh vién.
Giao tiép thuong xuyén voi thanh vién qua ban tin dién tir, mang xa hoi dé cap nhat
thong tin m&i vé san pham.Uu tién va ting qua khi ra mat san pham mai. Gui 101 cam
on va qua ting sinh nhat, ngay 1& hoi dic biét.

Thir ba, giai phap cho thic ddy nhu cau. Vi hé sd tac dong 0.495 cua nhu cau
dén hanh dong tim kiém thong tin vé smartphone, doanh nghiép c6 thé dua ra cac giai
phép sau:

Giai phap 1: Tap trung phat trién cac san pham dap ung tot nhitng nhu cau co ban
nhu lién lac, hoc tap va giai tri. Pau tu nghién ctru dé dap tng nhu cau nay mot cach
hoan hao. C6 thé da dang hoa danh muyc san pham tir phan khuc gia ré dén cao cap dé
dap ung duogc nhiéu dbi twong khach hang véi nhu cau khac nhau. Pau tu nang cap
céu hinh phan ctmg, hé diéu hanh dé d4p ung t6t nhu cau sir dung co ban. Nghién ciru
b6 sung thém cac tinh ning, tmg dung hd trg hiéu qua cho viéc hoc tap va giai tri. Pay
manh truyén thong vé kha nang dap ing nhu ciu cua san pham. Piéu kién 1a ngudn luc
tai chinh dé dau tu nghién ctru va phat trién san pham.Doi ngii nhan sy ¢6 chuyén mén

cao v€ cong nghé va thiét ké san pham.
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Giai phap 2: Pay manh truyén thong va quang ba thuong hiéu, san pham dé gia
taing nhan thic cia nguoi dung vé doanh nghiép va san pham. Tap trung vao nhom
khach hang tré ning dong,yéu cong nghé. V&i giai phap dau tu xdy dung va quang ba
chién luge thwong hiéu san pham danh riéng cho gidi tré. Sir dung kénh truyén thong
online va mang xa hoi dé tiép can khach hang muyc ti€éu mgt cach hiéu qua hon. Hop
tac voi cac ngudi ndi tiéng, vlogger tré tudi c6 lugng fan dong dé 1am dai st thuong
hiéu. T6 chirc cac cudc thi sang tao, happening c6 lién quan dén céng nghé dé tuong
tac va huéng dén gidi tré. Pau tu nghién ctru dé nim bt xu hudng tiéu diung va so
thich ctia khach hang tré, tir d6 phét trién san pham phu hop. Diéu kién 1a ngan sach
danh cho marketing va quang ba thwong hiéu 16n.Am hiéu xu hudng va théi quen tiéu
dung cta thé hé tré. Co doi ngii nhan sy tré trung, nang dong trong linh vure marketing.

Giai phap 3: Ung dung cong nghé thong tin trong hoat dong marketing dé nang
cao trai nghiém khach hang va hiéu qua tiép thi. Théng qua viéc xay dung website va
fanpage trén mang xa hoi chuyén nghiép, than thién véi nguoi dung dé gidi thiéu san
pham va cung cdp thong tin dén khach hang. Sir dung cong cu quan 1y quan hé khach
hang (CRM) dé luu trir thong tin khach hang, theo ddi hanh vi khach hang va dua ra
cac chién dich marketing pht hop. Ung dung AI Chatbot trén website va fanpage dé tu
van va hd tro khach hang 24/7. Str dung dir liéu khach hang (Big Data) dé phan tich,
du doan nhu cau va xu huéng thi truong, tir d6 dua ra cic san pham méi dap (mg nhu
cau. Po luong va danh gia hiéu qua cac hoat dong marketing truc tuyén dé dua ra cac
quyét dinh diéu chinh kip thoi. Cung cip trai nghiém khach hang tét thong qua cong
nghé AR va VR trén website va ing dung di dong. Piéu kién 1a kinh phi dé dau tu xay
dung hé théng cong nghé thong tin phuc vu marketing. Cé d6i ngii nhan sy chuyén
trach vé marketing cong nghé va phan tich dit liéu. Khao sat thudng xuyén va theo di
cong nghé méi dé ap dung kip thoi.

Giai phap 4: Duy tri va cai thién chét luong san phém, dich vu dé tao sy trai
nghiém t6t cho khach hang. Piéu nay s& tac dong tich cuc dén hanh dong mua sam va
sir dung san pham ctia khach hang. Thong qua viéc nghién ciru khao sét thi truong dé
dua ra nhimng cai tién vé mau ma4, tinh ning san pham pht hop v6i xu huéng va nhu
cu ngudi dung. Nang cao chat luong, d6 bén, do tin cdy cua san pham dé ting su hai
long ciia khach hang. Cung cip dich vu chim séc khach hang, bao hanh san pham chu
d4o va hiéu qua.bao tao va nang cao k¥ nang cham so6c khach hang cho nhan vién.
Dinh ky khao sat mirc do hai 10ng cua khach hang dé c6 bién phép cai thién kip thoi.
Diéu kién dé thyc hién 1a ngan sach cho nghién ctru phat trién san pham va cai tién
chat lugng dich vu. Doi ngii nhan vién thiét ké, ky thuat vién chat lugng cao. Quy trinh

quan 1y chat lugng hoan thién trong tt ca cac khau.
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KHAO SAT CAC YEU TO ANH HUONG
DEN HANH VI MUA SMARTPHONE CUA
NGUOI TIEU DUNG CO THU NHAP THAP

TREN DIA BAN THANH PHO KON TUM

1. Mtrc thu nhap hién tai trong 1 thang ctia quy anh/chi
Q Duéi 3.640.000 dong (tiép tuc cau 2)

Q Trén 3.640.000 dong (dimg khao sat)

2. Loai dién thoai quy anh/chi dang stir dung 1a loai nao?
O Dién thoai nghe goi thong thuong

Q bién thoai Smartphone

3. Anh/Chi da st dung n6 bao lau 16i?

QO 1-2 nam

Q 2-4 nam

O Hon 4 nam

4. Hang dién thoai quy anh/chi dang str dung?

Q Iphone

QO Samsung

Q Oppo

QO Nokia

O Redmi

Q Muc khac:

l—
5. Hang dién thoai ma quy anh/chi yéu thich nhat?
Q Iphone

Q Samsung

Q Oppo

O Redmi

O Nokia

Q Muc khac:

—

6. Anh/chi thuong stir dung dién thoai vao muc dich gi ?

Q Lién lac

Q Giai tri (Xem phim, ludt web,...)

Q Lam viéc (Chup anh dé quang céo du lich, hop online,...)
Q Hoc tap (Tim kiém tai liéu, hoc online,...)

QO Khac
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7. Quy anh chi tim hiéu thong tin mua dién thoai tir dau?
Q Internet

Q Bao, tap chi, to roi

Q Tivi, radio

O Tai ctra hang dién thoai di dong

O Nguoi than, ban bé gidi thi¢u

O Muc khac:

—

8. Sdp toi anh/chi c6 y dinh mua dién thoai méi hay khong ?

Q Co

QO khong

9. Néu mua dién thoai di dong quy anh/ chi c6 thé chip nhan mua & mirc gia nao ?
Q Duéi 2 triéu

Q 2 t6i1 5 triéu

Q 5161 10 trigu

Q Trén 10 triéu

10. Yéu t6 nao anh hudong dén quyét dinh mua dién thoai thong minh ctia quy anh/chi
Q Su tién loi va can thiét ctia dién thoai thong minh

O Sy tham khao tir gia dinh va ban b¢

O Quiéng c4o tir nha phéan phbi

Q Tac dong bén ngoai ( xu thé, ban be, nguoi than,...)

Q Chuong trinh quang cdo, khuyén mai hap dan

QO Cong ngh¢ hién dai

O Thuong hi¢u

QO Giaca

Q Dich vy hau méi ( bao hanh, chat luong dich vu,...)

Q Muc khac:

—

11. Anh/chi thuong mua di¢n thoai ¢ dau?

Q Cira hang phan phdi chinh hing (thegioididong, dién may xanh, FPT, Viettel
Store,...)

Q Ctra hang thong thuong (Pang Khoa, Nhut Cuong,...)

QO Tiém cam dd

Q Tiém mua ban dién thoai cti

12. Tai sao quy anh/ chi lai mua dién thoai tai dia diém d6 ?
Q Long tin

O Pa xem quang céo

O Ban dung gia

Q Chuong trinh khuyén mai, bao hanh

O Thai d6 phuc vu tdt
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Q Muc khac:

—

13. Ban vui long d4nh gia cac tiéu chi theo quan diém c4 nhan minh, khi chon mua 1
chiéc Smartphone. Tich vao 6 twong tmg voi mac do quan tam.

1. Hoan toan khong quan tam

2. Khong quan tam

3. Binh thuong

4. Quan tam

5. Rat quan tAm

1

)
w
N
W

Marketingl | O ) ) Q Q
San phim:
Céac doanh
nghi¢p da
kich  thich
nhu cau st
dung

smartphone
cua ban
thong qua
hoat ddng
tiép thi
(marketing)
vé tinh ning
san  pham
tot.

Marketing2 | O ) o Q Q
Gia ca: Cac
doanh

nghiép da
kich  thich
nhu cau st
dung

smartphone
cua ban
thong qua
hoat ddng
tiép thi
(marketing)
vé mot mirc
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gia phu hop.

Marketing3
Truyén
thong: Céc
doanh
nghiép da
kich  thich
nhu cau st
dung
smartphone
cua ban
thong qua
chuong
trinh truyén
thong -
khuyén mi.

Marketing4
Phan phbi:
Céac doanh
nghi¢p da
kich  thich
nhu ciu st
dung

smartphone
cua ban
thong qua
kénh phan
phdi tot (d&
tim, dé dang
mua).

MoiTruongl
Cong nghé:
Su phat
trién  cong
nghé da kich
thich  nhu
cau sir dung
smartphone
cua ban.

MoiTruong2
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Hoc tap:
Moi1  truong
hoc tap da
kich  thich
nhu ciu s
dung
smartphone
cua ban.

MoiTruong3
Sinh  sdng:
Mo6i1  truong
sinh  sbng
(ban be,
nguoil  than
xung quanh
ban) da kich
thich  nhu
cau st dung
smartphone

cua ban.

NhuCaul
Hoc tap:
Ban mua
smartphone
cho nhu cau
hoc tap.

NhuCau2
Giai tri: Ban
mua
smartphone
cho nhu cau
giai tri.

NhuCau3
Lién lac:
Ban mua
smartphone
cho nhu cau
lién lac.

NhuCau4
Trai
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nghi¢m:
Ban mua
smartphone
cho nhu céu
trai nghi¢m
cong nghé.

NhuCau5
Ganh dua:
Ban mua
smartphone
vi khong
muén thua
kém ban bé.

NhuCau6
Cong viéc:
Ban mua
smartphone
vi mot )
cong  viéc
ma
smartphone
hd trg cho
ban.

TimKiem1
Ngu@)n
thong tin tu
doanh
nghiép: Ban
tim hiéu
thong tin vé
smartphone
tur doanh
nghi¢p kinh
doanh
smartphone.

TimKiem?2
Ngudn
thong tin tu
cong dong:
Ban tim
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hiéu thong
tin vé
smartphone
qua  cong
déng  (dién
dan, mang
xa hoi,...).

TimKiem3
Ngué)n
thong tin ca
nhan: Ban
tim hiéu
thong tin vé
smartphone
thong qua
nguodi quen,
gia dinh,
ban be,...

TimKiem4
Kinh
nghiém ban
than: Ban
tim kiém
thong tin veé
smartphone
la dua vao
kinh nghi¢m
cua ban than
minh.

YDinhl

Muc  gia:
Ban s€ mua
1 cai
smartphone
0 1 mtc gia
cu thé.

YDinh2
Thuong
hiéu: Ban sé
mua 1 cai
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smartphone
cua 1
thuong hi€u
ma ban yéu
thich nhat.

YDinh3
Tinh  nang
san  pham:
Ban s€ mua
1 cai
smartphone
co tinh nang
phu hop véi
nhu ciu cia
ban.

QuyetDinhl
Gid ca: Gia
ca cua 1
chiéc

smartphone
nam trong
quyét dinh
mua cua
ban.

QuyetDinh2
Tinh néng:
Tinh  nang
ciia 1 chiéc
smartphone
nam trong
quyét dinh
mua cua
ban.

QuyetDinh3
Thiét  ké:
Thiét ké ctia
1 chiéc
smartphone

nam trong
quyét dinh
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mua cua
ban.

QuyetDinh4 | O Q ©) Q
Thuong
hiéu:
Thuong
hiéu cua 1
chiéc
smartphone
nam trong
quyét dinh

mua cua

ban.

QuyetDinh5 | O Q Q Q
Bao hanh:

Chinh sach

bao hanh

nam trong
quyét dinh
mua 1 chiéc
smartphone

cua ban.

14. Gié1 tinh cua quy anh/chi?

Q Nam

O Nir

Q Gidi tinh khac

15. D¢ tudi hién tai ciia anh/chj

O Tir 18 tudi dén 25 tudi

O Tir 26 tudi dén 54 tudi

Q Trén 55 tudi

16. Trinh d6 hoc van cua quy anh/chi ?
Q Trinh d6 hoc vin THPT

Q Trinh d6 hoc van Trung cp/Cao dang
Q Trinh d6 hoc van Pai hoc

Q Trinh d6 hoc vin Cao hoc
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Frequencies

File C:\PROGRA~I\IBM\SPSS\STATIS~1\25\Looks\LargeFont.stt specified for SET TLook
is not a valid SPSS Statistics file.

Statistics
Gioitinh Namsinh Honnhan Hocvan Nghenghiep Thunhap Solan
N Valid 372 372 372 372 372 372 372
Missing 0 0 0 0 0 0 0
Statistics
YD _1 YD _2 YD_3 YD _4 YD_5 TK_1 TK 2
N Valid 372 372 372 372 372 372 372
Missing 0 0 0 0 0 0 0
Statistics
TK 3 TK 4 MT 1 MT 2 MT 3 MT 4 MT 5
N Valid 372 372 372 372 372 372 372
Missing 0 0 0 0 0 0 0
Statistics
QD 1 QD 2 QD 3 QD 4 MK 1 MK 2 MK 3
N Valid 372 372 372 372 372 372 372
Missing 0 0 0 0 0 0 0
Statistics
MK 4 NC_1 NC 2 NC_3 NC 4 NC 5 NC _6
N Valid 372 372 372 372 372 372 372
Missing 0 0 0 0 0 0 0
YD _1
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong ddng y 1 3 .3 .3
Khéng déng y 9 2.4 2.4 2.7
Trung lap 47 12.6 12.6 15.3
Pong y 212 57.0 57.0 72.3
Hoan toan ddng y 103 27.7 27.7 100.0
Total 372 100.0 100.0
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YD 2

Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong dong y 2 .5 .5 .5
Khoéng dbng y 18 4.8 4.8 5.4
Trung lap 129 34.7 34.7 40.1
Dong y 133 35.8 35.8 75.8
Hoan toan déng y 90 24.2 24.2 100.0
Total 372 100.0 100.0
YD 3
Cumulative
Frequency Percent Valid Percent Percent
Valid Khong ddng 10 2.7 2.7 27
Trung lap 53 14.2 14.2 16.9
Dong y 150 40.3 40.3 57.3
Hoan toan déng y 159 427 427 100.0
Total 372 100.0 100.0
YD 4
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khéng ddng y 2 5 5 5
Khéng déng v 14 3.8 3.8 4.3
Trung lap 74 19.9 19.9 24.2
Pong y 180 48.4 48.4 72.6
Hoan toan déng y 102 27.4 27.4 100.0
Total 372 100.0 100.0
YD 5
Cumulative
Frequency Percent Valid Percent Percent
Valid  Hoan toan khéng déng y 2 5 5 5
Khong dong y 18 4.8 4.8 5.4
Trung lap 71 19.1 19.1 24.5
Déng y 177 47.6 47.6 72.0
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Hoan toan déng y 104 28.0 28.0 100.0

Total 372 100.0 100.0
TK_1
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong déng y 4 1.1 1.1 1.1
Khéng déng y 22 5.9 5.9 7.0
Trung lap 93 25.0 25.0 32.0
Dong y 153 41.1 41.1 73.1
Hoan toan déng y 100 26.9 26.9 100.0
Total 372 100.0 100.0
TK_2
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khéng déng y 6 1.6 1.6 1.6
Khéng déng y 32 8.6 8.6 10.2
Trung lap 89 23.9 23.9 341
Dong y 142 38.2 38.2 72.3
Hoan toan déng y 103 27.7 27.7 100.0
Total 372 100.0 100.0
TK_ 3
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khéng ddng y 4 1.1 1.1 1.1
Khong déng y 23 6.2 6.2 7.3
Trung lap 109 29.3 29.3 36.6
Ddng y 138 371 371 73.7
Hoan toan déng y 98 26.3 26.3 100.0
Total 372 100.0 100.0
TK_4
Cumulative
Frequency Percent Valid Percent Percent
Valid  Hoan toan khéng ddng y 7 1.9 1.9 1.9
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Khoéng ddng v 21 5.6 5.6 7.5
Trung lap 120 323 323 39.8
Déng y 129 34.7 34.7 74.5
Hoan toan déng vy 95 255 255 100.0
Total 372 100.0 100.0
MT_1
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khéng déng y 4 1.1 1.1 1.1
Khong déng v 12 3.2 3.2 4.3
Trung lap 61 16.4 16.4 20.7
Déng y 179 48.1 48.1 68.8
Hoan toan déng y 116 31.2 31.2 100.0
Total 372 100.0 100.0
MT 2
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong ddng y 7 1.9 1.9 1.9
Khoéng dbng vy 34 9.1 9.1 11.0
Trung lap 100 26.9 26.9 37.9
Dong y 136 36.6 36.6 74.5
Hoan toan déng y 95 255 25.5 100.0
Total 372 100.0 100.0
MT_3
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong ddng y 5 1.3 1.3 1.3
Khoéng dbng v 23 6.2 6.2 7.5
Trung lap 95 25.5 25.5 33.1
Pong y 153 411 411 74.2
Hoan toan déng y 96 25.8 25.8 100.0
Total 372 100.0 100.0
MT_4
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Cumulative

Frequency Percent Valid Percent Percent
Valid Hoan toan khéng déng y 6 1.6 1.6 1.6
Khéng déng y 18 4.8 4.8 6.5
Trung lap 93 25.0 25.0 31.5
Déng y 133 35.8 35.8 67.2
Hoan toan déng vy 122 32.8 32.8 100.0
Total 372 100.0 100.0
MT_5
Cumulative
Frequency Percent Valid Percent Percent
Valid  Hoan toan khéng ddng y 10 2.7 2.7 2.7
Khoéng déng y 23 6.2 6.2 8.9
Trung lap 85 22.8 22.8 317
Déng y 160 43.0 43.0 74.7
Hoan toan déng vy 94 25.3 253 100.0
Total 372 100.0 100.0
QD_1
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khéng déng y 5 1.3 1.3 1.3
Khoéng ddng vy 16 4.3 4.3 5.6
Trung lap 95 255 25.5 31.2
Déng y 149 40.1 40.1 71.2
Hoan toan dong y 107 28.8 28.8 100.0
Total 372 100.0 100.0
QD_2
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong ddng y 5 1.3 1.3 1.3
Khoéng dbng v 17 4.6 4.6 5.9
Trung lap 95 25.5 25.5 31.5
Dong y 117 31.5 31.5 62.9
Hoan toan ddng y 138 371 371 100.0
Total 372 100.0 100.0
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QD_3

Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khéng déng y 2 5 5 5
Khéng déng y 25 6.7 6.7 7.3
Trung lap 111 29.8 29.8 371
Déng y 151 40.6 40.6 77.7
Hoan toan déng vy 83 22.3 223 100.0
Total 372 100.0 100.0
QD_4
Cumulative
Frequency Percent Valid Percent Percent
Valid  Hoan toan khéng déng y 3 8 8 8
Khéng déng y 19 5.1 5.1 5.9
Trung lap 103 27.7 27.7 33.6
Déng y 163 43.8 43.8 77.4
Hoan toan déng vy 84 22.6 22.6 100.0
Total 372 100.0 100.0
MK_1
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khéng déng y 4 1.1 1.1 1.1
Khéng déng y 6 1.6 1.6 2.7
Trung lap 61 16.4 16.4 19.1
Ddng y 158 42.5 425 61.6
Hoan toan déng y 143 38.4 38.4 100.0
Total 372 100.0 100.0
MK_2
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khéng déng y 3 .8 .8 .8
Khoéng dbng v 10 2.7 2.7 3.5
Trung lap 63 16.9 16.9 20.4
Dong y 159 42.7 42.7 63.2
Hoan toan déng y 137 36.8 36.8 100.0
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Total

372 100.0

100.0

MK_3
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong dong y 3 .8 .8 .8
Khoéng dbng y 19 5.1 5.1 5.9
Trung lap 87 23.4 23.4 29.3
Dong y 161 43.3 43.3 72.6
Hoan toan déng y 102 27.4 27.4 100.0
Total 372 100.0 100.0
MK_4
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong dong y 3 .8 .8 .8
Khoéng déng y 8 2.2 2.2 3.0
Trung lap 41 11.0 11.0 14.0
Dong y 162 43.5 43.5 57.5
Hoan toan déng y 158 42.5 425 100.0
Total 372 100.0 100.0
NC_1
Cumulative
Frequency Percent Valid Percent Percent
Valid  Hoan toan khéng déng y 3 8 8 8
Khong déng y 12 3.2 3.2 4.0
Trung lap 72 19.4 19.4 234
Ddng y 170 45.7 45.7 69.1
Hoan toan déng y 115 30.9 30.9 100.0
Total 372 100.0 100.0
NC 2
Cumulative
Frequency Percent Valid Percent Percent
Valid  Hoan toan khéng ddng y 1 3 3 3
Khong dong y 28 7.5 7.5 7.8
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Trung lap 94 25.3 25.3 33.1
Déng y 154 41.4 414 74.5
Hoan toan déng vy 95 255 25.5 100.0
Total 372 100.0 100.0
NC_3
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khéng déng y 5 1.3 1.3 1.3
Khoéng déng y 17 4.6 4.6 5.9
Trung lap 105 28.2 28.2 34.1
Déng y 160 43.0 43.0 77.2
Hoan toan déng vy 85 22.8 22.8 100.0
Total 372 100.0 100.0
NC_4
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong dong y 2 .5 .5 .5
Khoéng ddng vy 20 5.4 5.4 5.9
Trung lap 96 25.8 25.8 317
Déng y 165 44 .4 44 .4 76.1
Hoan toan dong y 89 23.9 23.9 100.0
Total 372 100.0 100.0
NC_ 5
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khéng déng y 4 1.1 1.1 1.1
Khoéng dbng v 18 4.8 4.8 5.9
Trung lap 141 37.9 37.9 43.8
Dong y 125 33.6 33.6 77.4
Hoan toan ddng y 84 226 22.6 100.0
Total 372 100.0 100.0
NC_6
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Cumulative

Frequency Percent Valid Percent Percent
Valid  Hoan toan khéng déng y 3 .8 .8 .8
Khéng déng y 14 3.8 3.8 4.6
Trung lap 74 19.9 19.9 24.5
DPong y 160 43.0 43.0 67.5
Hoan toan déng vy 121 325 32.5 100.0
Total 372 100.0 100.0
Case Processing Summary
N %
Cases Valid 372 100.0
Excluded® 0 .0
Total 372 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
.824 5
Item-Total Statistics
Cronbach's
Scale Mean if Scale Variance  Corrected Item- Alpha if Item
Item Deleted if Item Deleted  Total Correlation Deleted
YD_1 15.97 6.565 716 .765
YD 2 16.28 6.673 493 .828
YD_3 15.84 6.563 .624 787
YD_4 16.08 6.303 .665 775
YD 5 16.09 6.364 .620 .788

Scale: ALL VARIABLES
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Case Processing Summary

N %
Cases Valid 372 100.0
Excluded® 0 .0
Total 372 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.825 4

Item-Total Statistics

Cronbach's
Scale Mean if ~ Scale Variance = Corrected ltem- Alpha if Item
Item Deleted if tem Deleted  Total Correlation Deleted
TK_1 11.40 5.598 .693 .760
TK 2 11.45 5.374 .674 767
TK_3 11.45 5.466 711 751
TK 4 11.50 6.030 .528 .833

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 372 100.0
Excluded® 0 .0
Total 372 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's

Alpha N of Items
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.876 5

Item-Total Statistics

Cronbach's
Scale Mean if Scale Variance = Corrected Item- Alpha if Item
Item Deleted if tem Deleted  Total Correlation Deleted
MT_1 15.34 10.295 .696 .853
MT_2 15.64 9.233 742 .840
MT_3 15.55 9.520 .762 .836
MT_4 15.46 10.184 .596 .875
MT_5 15.57 9.383 742 .840
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 372 100.0
Excluded® 0 .0
Total 372 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
.826 4
Item-Total Statistics
Cronbach's
Scale Mean if Scale Variance = Corrected Item- Alpha if Item
Iltem Deleted if Item Deleted  Total Correlation Deleted
QD_1 11.58 5.198 .638 .787
QD_2 11.50 4.978 .642 .786
QD_3 11.71 5.138 .682 767
QD_4 11.66 5.340 .646 .783
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 372 100.0
Excluded® 0 .0
Total 372 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.849 4

Item-Total Statistics

Cronbach's
Scale Mean if Scale Variance = Corrected ltem- Alpha if Item
Item Deleted if Item Deleted  Total Correlation Deleted
MK_1 12.28 4.505 718 .795
MK_2 12.32 4.503 .705 .800
MK_3 12.52 4.590 .621 .838
MK 4 12.19 4.645 711 .799

Scale: ALL VARIABLES

Case Processing Summary
N %

Cases Valid 372 100.0
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Excluded?® 0 .0
Total 372 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.899 6
Item-Total Statistics
Cronbach's
Scale Mean if Scale Variance = Corrected Item- Alpha if Item
Item Deleted if tem Deleted  Total Correlation Deleted
NC_1 19.26 13.077 .758 877
NC_2 19.44 12.959 712 .884
NC_3 19.47 12.784 .763 .876
NC_4 19.43 13.141 721 .882
NC_5 19.57 12.833 731 .881
NC 6 19.26 13.368 675 .889
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .922
Bartlett's Test of Sphericity Approx. Chi-Square 5717.514
df 378
Sig. .000

Communalities

Initial Extraction
YD 1 574 679
YD_2 .389 .311
YD_3 517 532
YD_4 .501 .566
YD_5 453 494
TK_1 577 .609
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TK 2 551 616

TK 3 599 678
TK_ 4 370 370
MT 1 534 564
MT 2 647 687
MT 3 669 700
MT 4 417 418
MT 5 656 674
QD _1 486 574
QD 2 544 549
QD_3 549 578
QD 4 542 553
MK_1 599 671
MK_2 573 627
MK _3 517 496
MK_4 549 614
NC_1 645 687
NC 2 585 582
NC 3 668 676
NC 4 556 590
NC 5 617 628
NC 6 520 528

Extraction Method: Principal Axis

Factoring.
Total Variance Explained
Rotation Sums
of Squared
Initial Eigenvalues Extraction Sums of Squared Loadings Loadings®
Factor Total % of Variance = Cumulative % Total % of Variance = Cumulative % Total
1 10.100 36.070 36.070 9.696 34.630 34.630 7.628
2 2.248 8.027 44.097 1.831 6.540 41.169 6.662
8 2.084 7.443 51.541 1.694 6.050 47.219 5.508
4 1.725 6.161 57.702 1.291 4.610 51.829 5.998
5 1.371 4.897 62.598 .969 3.459 55.289 4.790
6 1.190 4.249 66.847 771 2.755 58.043 6.181
7 .868 3.101 69.947
8 787 2.811 72.759
9 .638 2.278 75.037
10 .582 2.078 77114
11 .555 1.981 79.096
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12 .510 1.821 80.917

13 ATT 1.703 82.620
14 471 1.684 84.304
15 438 1.563 85.867
16 429 1.533 87.400
17 .396 1.413 88.814
18 372 1.328 90.142
19 .361 1.289 91.431
20 .319 1.139 92.570
21 312 1.114 93.684
22 .301 1.077 94.761
23 .288 1.028 95.789
24 .269 .961 96.750
25 .261 .932 97.682
26 .227 .810 98.492
27 .212 .756 99.248
28 211 .752 100.000

Extraction Method: Principal Axis Factoring.

a. When factors are correlated, sums of squared loadings cannot be added to obtain a total variance.

Factor Matrix?®

Factor
1 2 3 4 5 6

NC_3 .752

NC_1 .699

MT_3 .688 -418
NC_5 .679

NC 2 .678

NC 4 .667

MT_5 .654 -.467
QD_2 .650

MT_2 .636 -.454
QD_4 .636

QD_3 .632

NC_6 .602

MK_1 .601 -.406

MK_2 .599

MK_4 575

MK_3 574

YD_5 .565
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MT_1 .546 -.423

YD 3 532
YD 4 530 410

TK 2 510 467

QD _1 505 481
MT 4 499

TK_1 486 462

YD 2 453

TK 3 515 541

TK 4 438

YD 1 517 520

Extraction Method: Principal Axis Factoring.?

a. 6 factors extracted. 10 iterations required.

Pattern Matrix®

Factor

NC_5 786

NC_1 .783

NC_4 776

NC_6 748

NC_2 732

NC_3 721

MT_2 .862

MT_1 .825

MT_3 .781

MT 5 759

MT_4 .649

YD_1 876

YD 4 741

YD_3 .703

YD_5 .594

YD 2 AT7

MK_4 795

MK_1 791

MK_2 774

MK_3 .604

TK_ 3 .809

TK_1 787

TK_2 774
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TK 4 .636
QD_1 .874
QD_3 .665
QD_4 .595
QD 2 .563
Extraction Method: Principal Axis Factoring.
Rotation Method: Promax with Kaiser Normalization.?
a. Rotation converged in 6 iterations.
Structure Matrix
Factor
1 2 3 4
NC_3 .815 490 496 515 465 515
NC_1 .810 415 461 .583
NC_5 787 409 512 491
NC_4 .765 443 434 432 436
NC_2 .756 456 439 425 410 465
NC_6 719 487
MT_3 .505 .831 440 .543
MT_2 416 .826 488
MT_5 490 .808 570
MT _1 742
MT_4 .635 409
YD_1 .818
YD _4 428 .751
YD_3 722
YD_5 460 .685
YD _2 .543
MK_1 .538 .811 424
MK_2 519 .790 428
MK_4 463 .783 439
MK_3 458 438 .684 483
TK_3 .821
TK 2 .780
TK_ 1 775
TK 4 584
QD_3 473 527 475 754
QD 1 747
QD_4 474 .520 518 727
QD_2 .488 .549 497 723
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Extraction Method: Principal Axis Factoring.

Rotation Method: Promax with Kaiser Normalization.

Factor Correlation Matrix

Factor 1 2 3 4 5 6

1 1.000 .548 .538 .618 476 572
2 .548 1.000 443 462 452 .631
3 .538 443 1.000 420 429 410
4 .618 462 420 1.000 .291 .554
5 476 452 429 .291 1.000 .384
6 572 .631 410 .554 .384 1.000

Extraction Method: Principal Axis Factoring.

Rotation Method: Promax with Kaiser Normalization.
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